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Make 2020 an app-ealing year

o, that was 2019, the vear that Brexit
S didnt get done, Thomas Cook went

bust and the UK came last in the
Eurcvision Song Contest, SHill, it wasn't all
doom and gloam - Greggs launched a
veaan sausage roll and train stations
stopped charging you ta use the toilet!

Cover in the tech world, meanwhile,

marny of the biggest stories involved
dangerous mobile apps, which users
wers urged to "delete now or pay the
price” {bitly/deleted 91y, There have
been so many of these warnings that it's
difficult to keep up with exactly which apps

We

bUse

e i, P R

= RL)

Brjseowen e ot

NG
i

ENCRYPT you
AND R FILES

wvou should be uninstalling.

In this issue's cover feature, we provide a
handy guide to the dodgiest apps of 2019,
a selection of tarrible tools that harvest
wvaur data, infect wou with malware,
baombard yvou with ads, steal your money
and slow vour phone or tablet to a crawl.
2y using superior alternatives, you can
keep vour mebkile device safe and fast in
2020, A very Bppy new vear to vou alll

Robert Irvine, Editor
editor@webuser.co.uk
#webhuser
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L) What’s New Online

See Google’s top searches in 2019

rexit dominated
the mews over the
past vear but,

judging by Google ~" See what was trending in 2019 —
Trends' roundup of the United Kingdom ¢

maost popular search

terms of 2019, our minds = — —

have been focused gy Vi g i | 1-.1.....m-ms.|~|
elsewhere. Its most % Crickel Wi Cap ot 2 Whatiathe
prominent mention 3 Oimeol T Bvionsd IR Wt |
concerned the 4 Cremoby o P
perplexing guestion of 5 Thanos 3 Howie B Sance? e
the backstop, but that 4 towopenres -
was beaten by pecple T i B b .
keen to learn about Area PR — Ligari —

51 - a reaction to a call 7 o W T
on Facebook to storm 1 Captain Ware e R —

the top secret US air " :;."r...:.e:.: Fresi i W Kely ] E—ﬁm:bm

force base back it July,
The Motre Dame fire and the
iPhone 11 were also burning issues
but the biggest searches were related
to sport: the rugby and crickat World
Cups were first and second owverall,
ahead of Game of Thrones and the hit

Sky Atlantic series Chernobyl. Paople
also wanted to know “how to floss
dance”, “how to eat pingapple” and
“how to tame a fox in Minecraft®.

Fm a Cefebrity contestant Caitlyn
Jenner was the most searched-for

|

IIIII
— _._.-'I ll.___\_.l.lhl. I
I

parson, Avergers ERdgame Was

top of the movies and R Kelly

the most requested musician

[but parhaps not for his music),
As always, vou can click all these
entries to see when they peaked,
discover which reglons were most
anquiring and discover trends from
across the world.

bitlyitrendsd0]

Enjoy an interactive
adventure from the BBC
bitlv/adveniura49]

Tha BEC is continuing to axparimeant with intaractive
storviclling, using its web-basad StoryFormer techmology
This allows individual elements: such as audio, wvideo and
captions to be combinad into a branching narrative, with
vsers detarmining the path thay wish to follow by making
dacisions alang the waay.

The aim of His Dark Matarials, oasad on the B=al's recent
Iy saries, 15 to discover a dasmen that mireors yaur saul, In
roary was, il feals ke a story wrapped within a parsanalily
quiz spraad across numergus locations. [k can end quickly or
take some timea, depanding on the answears you give,

While s perfoctly plavakzle on g computer, tha sile
sugnests you play it
an your phones turned
siddemaeans will Lha
saund on. In either
case, you can share
YOI Fesulting
dmmon on Focehbook
and Twitter, and
replay 1o see haow yau
could hawe danag
things differantly.

[ e T T e e g P e 1 T 1]

ey valable mnd vkl 5 pesr o B oown e e g o
Ay 1w gaws b el s reyei weke bkl o s sl el s
Fomid F e e e i - b b & e’

G tran Iznrevey yoararl
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Discover your most played
songs
ety

Abtha end of aach year,
Spatify unwraps Wrapped,
a featura highlighting the
top artists, songs and
GEnres you e lisbanad to
aver 1ha past 12 manths.
This time, as well as the
annual list, you can also
gel the lwdown on Lha whola al
the 20703, while =till discovering
hiowe many minutes of music you
istened 1o during 2019 and how
rany =ongs you liked”

Spread aver 12 pagas, yau
jush reed Lo sarall doven For Lha
highlights. The main attraction is a curated glavlist of vour
most-played tunes that you can share on social meadia. If
youre Nt a Premivm sebscriper, you may geb an offer, too

Globally, Post Malone was the most streamed artist of
2019 with maore than 6.5 billion streams, and there ware a
Billion streams of Sanerita by Shawn Mendes and Camilla
Cabello. Crvar the pasl decade, Lowva Tha Way You Lia by
Eminem and Rihanna was the most-streamed song.




What’s New Online u

We pick the 10 best things you must do on the web this fortnight

COMMANDS

$. Listen to a Frozen story
Enthral children with a
beautifully presented story related |
to the movie Frozen and choose a :
character to narrate it. Say: “"Hey
Google, tell me a Frozen story”,

hypedapsemap com

If vou want a quick tour of the capital, then click
ona of tha blue markers on this new map and
wou'll e able Lo waltch an incradibly spaady
hyperlap=e video of a givan route. [T's a greot
way to gat your bearings withaout manually
manoauyring through Googls Stroot Wicw,

with tha map’s coveragse =et to grow via
crowdsourced contributicns,

M, Type directly to Siri
e U U P S MU PUR SRS CUP L SN DN s WP - 435 of 10513, you can instantly
; - use Sirl without speaking, Swipe
Ieft @n the homescreen and type
Plav AmStrad watCh 2[]19‘5 your query in the search bar, Don't
prass Saarch - scrall te the bottem

CPC gHmES finESt YUUTUhE of the screen and select Ask Siri.

BitJu/amatragaa] moments § Get free Audible tales
Lord Sugar launched the Amstrad CPC Audible now lets you listen :
464 in 1984 and, whilz it was always bit v/ youtube49] . to shaort stories read via Alexa by
soen as the outsider in the Lasl yoar's = . blg-name narrators including David
Commodore &4 versus ZX Spectrum YouTube - 5 Jasan, Andrew Scott and Juliet
wars, it was neverthelass a decent Fewing was . - Stevenson. Say “Alexa, cpen .
computer with a loval user base, To © the service's E -y : . - Audible Storles” and select a genre.
halp formar Amstrod users relive some micast | ey ] R T
memories, onlineg archivist Jason Scott disliked &M
has unclartaken the mammath task of widas of al = —I—
playing and © timesinceit - Compare property |.'II'iEE'5
testimg some  © featured celebrities such as Will Smith kit v/ croperty49]
3000 games  :© rather than content creators. This time, Thamas Sanderson’s proparty-price
ina CRC it's ack on lrack wilh o vidao lasling ool Lakes tha average cost of a
emulator. B minutes and 36 seconds showcasing housa in your area and puts the
Running . the likes of PewDisPie, Minecraft and results on a Monepaly-style board,
M yaur Korean boy band BTS. The montags Cro wou live in the aguivalant of Cid
browser on cancenkrates on the Biggest milestones Kent Road or Mayfair?
— thea Intarnet of 2019, showing tha top moameantsin
I Archive, : warlous categories - from dance
- I — — thay're vidaos to video games. YouTube's Create a dance routine
accampanied by demeos, compilation miost popular UK video of 201% was bitlv/danceda]
disks and public domain prograns, = bhe live stream of Liverpoo! FO's win hrFeney some shapes in front of a
Gems includa Rabacon, Swikchblade - ower Barcelona in the second leg of the webrcam and Google's naw
and Fantasy World Dizzy. LEFA Champions League semi-final. machina-learning tool will scour the

archive of chareagraphar Wayvne
MoGreagor Tor Lhe closesl dance
match. You'll ses a clip of the mowve,

write Iike prESident Trump from 100 hours of footage wsed,

wowew finalwordfromihepres com

Remember Danald Trump's “l want Buy a recipe’s ingredients
Pathing™ spoceh, weitban in tha Bty fascdada9]

president’s handwriting? Thoze letters | =2 oNLy WANT W LR SR Search for recipes on the Asda
have been usad as the basis of & new Good Living website, then click a
Fomk, letting vou Dvpe whatever you butten to add all the ingredients
wish before downloading as a poster. to yvour online baskat, The sita gives
Wiriting certain waords such a= "thing®, vou the cost per serving and lets
"clag® and “Trume” UNCower somea WoU SwWap items or remave thasa
Easter agas. and you Can download wiu already hava.

the font itsalf. too.

+ Tell us your favourite new things at twittercom/webusermagazine 27 Oec 2019 - 7 Jan 2020 7



MOST IMPORTANT
QUESTIONS FOR 2020

&= Need to Know

It's going to be another interesting year for the web. Here are the
questions we're asking about the next 12 months in technology

Will drones start
making deliveries?
= Lang answear:
They alraady ara, in
=ome places, buk don't
axpect tham 1o ba landing
in your gardon anybime sacm, Tha uss of
airborne drones to deliver packages is
happening in remote regions for
cimeragancy supplios, such as Zpling
dropping off blood in Rwanda. In the
LE, drone deliveries are also being used
in ey lirmited wavs for medical supplies
and best samplas.

So far the US Fedearal Aviation
Authority has approved drone delivery
parmits for bwo companies, Ona is thea
Wing project from Gocgle's parant
caomipany Alphabet, which is allowed to
wse a single drone aversean By o pilal,

The athar is UPS, which can wse multiple
drones and fly tham beyond line of

sight, but is limited to maedical deliveries,

Here ir Lhe UK, Amazon has lested
drone deliveries but is vet toroll out &
wider sarvice, Given the naw limits on
drones Lhat regquire aperalors Lo regisier

and limit where they con be Hown, such
a service could Be limited 1o remote
Fogions oF amergency supplies, oo,

= Short answer:

Dalivery drones are already in the air,
bt o stll meed to wait for a couriar
i g wan.

Will political advertising and fake news

be solved?

« Lang answer:

It's unclear at this paint who could solve the
issus of fake news and fix inaccuracias in political

advertising. Some progress has been made in

social media, with Twitter banning political ads, but preventing
wsers froom sharing rmisleading information may priova
impossible. A false claim can spread far and wide before it
bhacomas clear that it was planted by 2 bot

Tha protalers is ana al Lrusl, We o longar Drust Lhe madia,
politicians or what we read anline, unless it already fits with our
warld wisw, That makes it easiar to fall for clever lies - be they
sharad by malicious Bals or By your well-moanimg uncla

This is really a grolzlam wea need o solve ourselves, Find
sources yvou trust and taks a slowear approach to news, That may

cond difficult, Bul iLs easier ‘

than waiting for Facebock o
stop taking maoney for political
advortising o dapending on
Al to weed cut lies for us.

* Short answer:

Ron't count on it - wea need

Lo learn Lo solve hese
problems ourselves.

8 27 Dec 2019 - 7 Jan 2020

Will Microsoft get users
to ditch Windows 77
= Long answer!
Depending on which
figures you look at,

Windows 7 is usad by
between 14% and 40% of usars

Windows 10 ovarlook it aarlier Lhis

vear, but many peaple still depand

an the decade-cla software, despite T *_‘té

Microsall ending mainstream suppark in 2015,

Extendad support ends on 14 January, which means

it's weell past time to upgrade, but many of the Windows

7 PCs sl in wse include businessas whore IUs

sometimeas difficult to shift bo newer cperating systems

because of budgetary constraints and bhaspoke

softears thal dossi'l wark on newer varsions of

Windows. Regardless of such challengas, they'|l now

hawe bo make the switch, becauss sticking with the

no-lengar supported OS5 will requira shelling out For

extra security.

* Bhort answer:

Most peaple shauld make the switch if they haven't

alraady. See our faature on page 50 far more advica.




Need to Know

What we think of this fortnight’s top tech news stories and rumours,
and how they affect yvou

Will driverless cars ever arrive?
* Long answer:
In same ways, drivor|oss cars ard already :
hers; in other ways, thay may never
arrive. In tha LIS, Arizona is a huk for :

Will we get 56 — and will it matter?
= Long answer;

S covorago s slowly rolling out across
the Uk and vou may already have access,
depanding on your network, location

testing automated vehicles, with Goggle's and handset, 5¢ far, coverage is
Waymo project ferryving human passengers about in cars : fairly limitad and, while some of us will sza ,/ﬁ

veith nig human driver. But thase rides are limitad to very i faster download speeds,

specific argas, anly a select group of passengers and i the real benefit over 4G s
dan't run in adverse waakther. The sama is true in the LK. ! increased natwork capacity,
Whether autornated cars ever leave the testing phaze which means more people
and graduate to mainstream use remains to be seen, can gat good connaections at

Google and other Lach gianls Claarly think iL's possible, Lha same Lima; and betler

givan the amount of investment they're chucking i coverage through solid

at research and development, But many i ophijects, which should lead to a bettar signal inside
exparts elieve that drivarless vehiclas Fausaes and buildings

miay never ba clever enough to Even if you already have a 5% connection, you're
manage our camplicated traffic still likely to bha using 440 for most downloads,
sysiems and mave Leyand privatc Howewer, fram 2022, tha naewer network will start
roads or very low spaads, to take on a bigger role - 5o, if you buy a new

= Short answer: phane in the next yvear, make sure it supports 56,
Dirvarless Gars are on Cho Foads, = Short answar:

bt Ehey're still being tested 56 s slowly arriving, buk you may not even notice
and may never ba ready. itin 2020,

Will NHS data be sold off ta
the highest bidder?
* Long answer:
Medical data is incredibly valuakla - not just
Loous bl also Lo Lach gianls, Tha latler are

Will our personal data finally be
respected by tech companies?
* Long answer:
M, we dan't ses Facebook, Google and
Lhe rast suddenly bacoming more sensible

hoping to develop machine-learning sy=kems= with our data. There has keen headline after

that can spot disease and diagnose illnessas, and 1o do that headling in 2019 about harrible misuses of parsanal data
Chey reguire haalth data to train that Al There may well ba no bat little has been done 1o tackle tha problem.
batier collection of medical data in the world than that hald by Ragulatory action is looming. The EW has cracked down
the MHS, but that daasa’t mean we should simmply hand it cwver an same misuse and tightenad laws via GOPHE. But it's

Frivacy naturally needs to be a consideration but 5o, too, difficult to see if that will translate to real action that will
does transparency. Fatienls will demand Lo know how their change how our data is treated.
data is being v=ed. and may well be fina with an academic Right nowr, the entire web is designed to track us.
micdical resaarcher lnaking o cure cancer. Howayvear, they may Sarious change is needed but making it happen in 2
bz lass pleasad about Gooale using the information 1o widaspraad way will be mare difficult. To some axkent, this
daveloo a madical machine-learning procduct that it then will come down 1o welh users themselves, with individuals
precfits from by selling it back ta the MHS, apting to use privacy-focused browsers and phones,

This is a problam thal neads putxlic debala bul, righl now, and eschawing voice assistants and smarl-hame devicas,
the discussion is behind clased doors. The data held by the But, in soma cases, there's litkle option but to trade away
MHE couldd revalutionise health care, but we nead ta ensure vk data if you want to use a convanient sendios,

* Shart answer:
Cron't hold your breath, but protect your privacy in evary
’ WaY WOL CAn managea.

Lhal tech giants don'l abusa
access to that data.
* Short answer:
Cantracks
ara
already
bairng
signed by
medical
COMIPanies out
patianls need maore 5

transoarendcy. \

+Discuss web news at ' 27 Dec 2019 - 7 Jan 2020 9




Need to Know

Your smart TV may be spying on you

What happened?

The FBI has warnad owners of smarl
T%s to change the settings an thair
internet-connaciod telovisions to
improve sacurily and ensure thal Lhay
aran’t being spied on.

In a press release (bit w490y,
faderal agents in Oregon soughl to raisea
awaraenass of the parils of smart TVs in
the home. The aganoy highlighted the
fact that whan these TV sels are usad
straight out of the box, the microphones
and cameras they're equippad with can
b used by makers B2 listan in and
obsarve you while you binge-wakch
retflix.

But it's not just that “wour T
manufacturer and app developears may
ba listening and watching wou". The
Feds alao stressed that, hecausa it's an
orling device, smarl T are vulneraila
ko hackars. They stated that "it is
pesssible that your unsecurad T can
i Bl oF Ber an casy way in tho
backdoor through your routar”, And
whila thiey may Just boy with you by
changing channals, they could just as
easily cyberstalk vou by hacking a smart
T%'s mics and cameras.

I ha annauncemant wWas Dimed to draw
attention bo the issue during the Block
Friclay and Christmas sales.

How will it affect you?
If vou don't own a smart TV - or haven't

jury-riggad one using a Chromecast,
Firestick ar games consale - then you
shauld have nathing Lo fear. Howewver,
if yvou do, now might e a good time o
talka the FEI's advice and lock dowwn
yor oo,

Inits press release, the security
service offered five tips far "building a
cigital delance with vour TV Tind aul
which features vour smark TV has and
earn how te contral them; change all
passwords on the doevice, stick masking
tapa aver the camera it you don't useit;
check the manufacturar's security
updates and read the privacy policies
tor Lhe T maratacturer and any
streaming =ites you use, such as MNetfliz

and Amazon Prime.

What do we think?
All web-enabled devices are open to
cybar-attacks, but wea're glad to see the
FEI is taking the issuo seriausly - not
averyone will realize that a smart TV is
as wulnerable, if not more 50, than a
laplapn, &s Lho agancy Savs) wour
"television can also be a gateway for
haclkears to come into your home™

Rile fallowing the FBIS suggesticns
mioy not stop someone snooDing on
ywau, it does make it substantially harder
- and helps you determine iF your
mianulacturer an be brosbad wilh your
data and easy access 1o your T

 Chuwi UBook Pro
Frimiier

If wou've evar fancied getting your
: hands an a Microsoft Surface but
fobaulked al the ridiculous prices,
then the Chuwi UBcok Pro may be
i the answer,

This Chinese-Boill 2-in-1 Windows
laptop i=n't shy about positioning

b LB S

While that's far fram tha beast that Intel
has te offer, yau shouls be able to run
maosk programs an the device.

If wu're intending 1o use the device
a5 a tablet, wou'll findg a handy kick-
stard sitlimg Hush eith
the frame and tucked
round the back, The
thick slylus is comiorlable Lo
hald but don't expect Surface
Fen-laval features: it's best-suited

itself as the Dudoet Surface but, while
ik may baar a passing resomblance
to Microsofi's dominant maching,
i ocornars have been cut to hit the
P osub-EA00 prca Lad

The UBook Pro, a linhtweight,
soupad-up varsion of the ariginal
UBaolk, featuras a12.3In HD
touchscraan that can be atfixed to a
Surface-like, backlit keyboard. This is
all powersd by an Intel Care ma-
100% processor and 8GE of RAM,

camara and S-magapizel rear Camera
are: unrgrmarkakle and lall far shart of
aven an old smariphone, let alone a
professional 2-in-1. Cna full charge,
vad'll gatl abaul seven bours al usa,

The Chuwi UBook Pro may like to
pretand it's inthe same lzague as
Microscit's flagship device but scrateh
this ‘surtaoce’ and vou'll find it's really
just areasonable, low-budget
alternative, The UBook Pro s available
nowe lor £3232,

o hasic wrling and drawing Lasks -
=0 long as you keep your hands from
accidentally knocking the scrasn, which
1% harcar tham it lookes,
There's @ bevy of connection options:
two USE 3.0 parts, one type-C USE,
& 3.5mm audio jack and a mini HOMI
conneckion. For anvone laoking to
upgradsa the built-in 256 GE solid-stata
drive, there's alse a micros0 card slat,
The UBaok Fro's Z-megapizal frant
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?.) WHAT’S THE RUMOUR

Is Avast stealing your
browsing data?

Say farewall to the Avast and AVG
add-ons for Firefox. The browsar's
daovaloper, Mozilla, has struck tham from
the list of ovoilable extansions atter
fears that they were tracking and
coraping data From users,

Arnyone inskalling Avast or AVG
antivirus software is automatically
‘gifted” the browser tools, which alert
wsers to phishing scams and clher nat
nasties. However, it turns out the
add-ons themselves wara guilty of
lass-than-transparent data dealings

According to security researchear
Wadimir Palant, bath companies’
add-ons were callecting a host of
private data including URLs, websita
referrals, page titles and aperating
systom, Discussing the Avast Onling
Security extension, Falant claimed that
"it will transmit data that allows
reconstracting vour ontire wil
barawsing history ond much of your
browwsing behaviour. The amount of data
baing sent goos far beyond what's
necassary bar the exbension Lo funckion™,

The security boffin immediately
warned Mozilla, which stepped in and
removad Lhe tools from Lhe add-on
=store. He also flagged the issus to
Gioogle but, at present, the extensions
rermain an the Chromea Wab Shore,

Inresponse, Avast didn’t guike
manages to rafuce tha allegation. It
stated that =it is necessary for this
service to collect the URL history Lo
daliver its expecited functicnality® but

8. Avast Online Security

dinied gatharing a usor's
identification. So that's all right, then.

i LIKELIHOOD RATING :
S
L It's possible that these extensions
- and, presumably, many more
! = are snooping on as much data !
. as they can. And while there may |
: be legitimate reasens for :
collecting some of this, we don't
believe they were all necessary
for the browser tools to wark.
As usual, it's waorth keeping a
close eye on how any extension
: functions and the data it may
want te access. See our covear
. feature on page 40 for details of
maore apps and add-ons you
should avoid.

What’s new on Kickstarter

Our favourite new project on the crowdfunding site

Orba
bitly/orba491 ' From £68

“& musical instrumant designad Tor vour hands," 15 an add way
to =ell the dinky Jrba. Isn't every instrument designed for your

_Q.alﬁ_
by, I

hands? Instead, think of the palm-sized Crba as a handheld digital studic that

features a synth, looper and MID controllen, Compositions are clewerly crafted by
salacting various instrument buttons, then tilking, swiping and tapping out tunas
an the touch-sensitive face. You can then play back yvour musical masterpiece via

tha buile-in speaker, Pledges bagin at £68 for a single Ora (plus delivery from the

U'S) or pay £114 and thae company will donata a second device Lo a ool cause.

+Di5cu55 web news at www facebook com/ webusermagazine

Need to Know

*
wEBﬂMETEFi

YouTube bans malicious

insults and threats
A= part of its new harassment
palicy, YouTube will block videos
Lhat “rmalicious]y
insult =omaocne”
bazed an “protectad
attributes™ such as
roce, gendear identity
or sexuality. The site
has also banned
"imolied threals
of violenca”.

Twitter upgrades the
quality of photos
Twitter will no langar reduce tha
cuality of images uploaded to
the social network,
but will preserve
JPEGS as they wera
ariginally ancoded.
The upgrade applies
to the Twitter
webrsite ok is
expected to come
to the mobile apps, too,

| WE DON'T LIKE.

44 million Microsoft
accounts at risk
Microsoft’s identity-threat
resaarchars revaalad
that A4 million of its
users wears still using
passwards that had

pravicusly been
compramised in
past data breaches,
Microsofl has

forced the affected usars
to reset their passwards,

¢ BBC iPlayer broken an
Samsung TVs

& soltwars glitch stopoed BBOC
iPlayer working on
many Samsung smart
ThWs avar Lha
Christmas pericd.
Sarmsung released

a saftware updata

ko Fix the problem,
but some clder
mdels will nat get the
patch until the new year.

27 Dec 2018 - 7 Jan 2020 11




News about the latest threats and advice from security experts

SECURITY ALERT! | what's been bothering us this fortnight

Apple admits tracking
iPhone 11 users

Apple has
confirmed that

a kracking feature
i the iFhome 11
Pro monitors
wour lacation,
aven when all location service
settings are tumed off,

The issue invalves: & 22t of apgs
and syskem services that parsistently
sk an iPhone 11 Pro user's location,
el whon cach sorvica is sot o
‘nevar’ request such location
rformation, according to security
rescanchor Brian Krohs, [ was hirst
assurmed to be a privacy leak or
software flawe but the company has
since confirmed location tracking in
this way has been implementad in
the iPhone 11 Pro by design.

Apsple claims the tracking relates
L ullra-widaband techrolooy that
“provides spatial awarenass" allowing

the IPngne Lo understand ibs posilion
relative to othar phones fitted with the
feature, This short-range technology
assantially lets iIPhone 11 Pro usors share
files locally with other iPhone 11 owners.

Howewvar, Krebs claims that this
brehaiour undermines Apple’s awn
privacy palicies, Apple says it plans Lo
include a dedicated cption 1o enable
ar disable ultra-wideband tachnaology
ima harthesming 105 update

bitly/iphonedd]

Microsoft warns of complex
new malware
Microsoft has
resvoaladd detalls

of a mew strain of
malware called
Coxphot, which has
baen infacting
Windows PCs since October 2012, The
‘polyrnorphic’ makvare hijacks syatam
resourcas Lo mine cryplocuarrancy ard
genarate revenue for the attackers.

Dexpphel reachad ks ooak in Juna
2018, infecting almaost 80,000
computers befora gradually decreasing
aver the following months because of
Microsctt's intervantion. It uses various
saphisticated methods to evade
security softwara, including encryption
and the use of randomised Fila names
to hide the installation process.
Dexwphat then uses fileless tachnigues
Lo run malicicus code directly ina PC's
memary and hijack legitimate syskem
proresses to disguise malicious
activity, I pob stopped, Doxphok
dltirnataly runz a cryptocurrency miner
on the infacted device, and evades
atbemsls o remavs the malware

Although up-to-date =acurity
software, including Microsoft's cwn
Refender taal, is now able to block
and remove Dexphot, Microsoth warns
that similarly complex forms of
malware threat are likely 1o beoome
TP GO,

bitlv/dexphotd3]

Security Helpdesk | Your questions answered by security specialists

THIS ISSUE’S EXPERT:

the spead with which it has

continue ta record paoples (NE AN s T EA M. Daspite

TkTak s revious clalims

Ray Walsh, Digital
Privacy Expert at
FProPrivacy

{proprivacy.comy

() ProPrivacy

Is Apple
deliberately
trying to track
iPhone 11 users
(see story, above)?
John Gosley, Twitter

A. It's hard to beliove
that Apple, with its
vast power and

develaprment expertise, has
done Lhis accidentally. And

12 27 Dec 2019 - 7 Jan 2020

gone an the recard te claim it
doesn't saa any negative
security implications with the
practice seems talling

Apple says it will let iPhaona
11 Pro users disakle the
option in a future update but
vihielher Lhis actually slaps
the tracking will remain a
carparate secrat known anly
L Lheso Bohind tha closad
platform. |5 impossikle to
tall exactly what SApple is
daing in Lhe Rackaraund, 5a
it's thecratically pessible that
iFhone devices could

locatien data secratly

How worried
Q should TikTok
users be about the
app leaking their data

Matt Tanner, Facebook

Allegations that
A TikTok las boeon
accumulating data
albxout its users - including
persorally o denbifiakla
information - and extracting
it back to servers in China are

Theoretically, iPhones could continue to
secretly record people’s location data

thal it was nol sending
data to China, scepticism
nas lang existad amaong
crivacy gdvocates
surraunding this Chinese
company s aata prachices

The polential that Lha
TikTok app is surreptitiously
collecting usar content -
COS W Wsers o nol
zublish videos to the
clatform - is extremaly
CONCCIMING ana nngs
serious alarm bells. If thase
allegations turn out to be
true, TikTak 15 potantially
accurndlating all kinds of
data that its users believea
they have ensured will not
e shared

+ Email us your security questions at webuser@webuser.co.uk
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- Best New Websites

Site of the Fortnight

TECHNOLOGY

IT Pro
www.itpro.co.uk
This technology news and reviaws hub
for computing professionals was looking
wvary tired but turning it off and on again
has made it fzel like a whole naw =ystam.
Sporting & naw logo and a maore modarn
dasian, il now makes much beller use of
the screen space by focusing on the key
sbories of tha day and running the latest
ey s doan Lhe righl-hand calumn rathar
than taking up the bulk of the homepage.
The new layaut allows roam for a grd of
popular stares and highlightad
resources, tutcrials and reviews, helping
o save you browsing timme and malking
the sike an ivalueakxle bookmark Tar 1T
business=es and decizion makers.

Fk KAk

Durrating

ITPra.

RESDURCES
IT Pra s packed
with In-cdepth,

m____mn

authaoritative

'''' solutions

&-&h!wﬁl-:im

raparts that help
readars find tech

lﬂl—j ﬂ.’l -H

NEWSLETTER

Keep scrolling down for an option to have
a daily newsletter sent to your inbox

European Commission
new president pledges
action on Al

Uidada vorn ey Limyan 2ol lor SCPR-alphe
KSR 5038 a0 el Bl njafis

Fudobe discloms Hegesio al
Haricaipince dals breach ITIpEE

i

1 Years of hiuman

RELAUNCH
CULTURE

British Museum
——

With better integration of its avent calendar, tha British Museum is leoking to increase
ils visitor numbers Bolb in persen and anline, [Lg now making a Big Teaturs of e
latask exhibitions while providing details of what's coming up in the future, and also
lets you check out what you can see fior free. Indead, the website gives you lots of
information akxout each ovent using Blog posts, image highlights and ticket detalls.
Yo can still use the site to explore the museum collection online but this too s
undergoing a revamp. ltems that have bean catalogued since 2017 and a new way 1o
saarch are among the additions planned for the

Ourrating
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Collaction saection next year,

FOOD

RELAUNCH

Vegan Food and Living
Thi= sita dedicated to all things veoan has
the sarme ingredionts but a fresh look that
placas a grealer amphasis on racipas,
Thase are arranged in an easily navigakbls
aric format anc many have 2 slider so
woll can adust he ingredient amounls

according to the number of servings vou

Yk %%  Ourrating

naacd, On mabile, vou can easily switch
belwaarn ingrechants and mathod -
indsed, the whola site has become more
user-friendly thanks to a simplified menu
gysetom, @ good use of taas and clearly
Hagoed news and teaturas. With a
refined search menu. too, the revamp is
proving to be a recips for sucoess,

LE 8 8 b 1

Reviews by David Crookes



Best New Websites

We review this fortnight’s best new and relaunched websites and
rate them for content, design and features

Sanrch Rewl i

PODCASTS
There ara

no direct links
1o 1T Pro's
podcasts but
you can find
them by
searching

LATEST HEWS

- -
Taiveriorn] bl Pkl dEplas fgl

Ennre deaph e e phaess margen
(]

T8 3 CT A
G champiacn paFie hecpans ol
“unkeatatie &)

L g
Labe b 2 by M g
Harkotz lece cacs basch

=

Pk RICLIT S 1L 1RO O T CRALE L :#ﬂllld;;.u:;ru'qn'-ﬁ1| HEWS A"D
i D sl o il welyt L 1 Seyrubny P T H revviine A el PR £l Mgl T e AHALTS'S
o il Tech news is
IT Pro's bread
and butter but
wou'll also find

lots of analysis
an a rahnge of
subjects

CHILDREN PHOTOGRAPHY MOBILE

Early Learning Centre Royal Photographic Juice
www.elc.couk Society rps.ore ww juice. co Uk
Having been ought by The Entertainer If vou're & fan of photography, the Royal Juice - formerly known as Gusto - makes
in February 2009, the Early Leaming Photegraphic Society's wabksite s a good  a rangs of mobile-phone accessorias that
Cenlre's new mobila-friendly website has way o keep abroast of Lhe lalast are available Lo oy an the high streal. (s
baken on the same ook and fael as axhibitions. It has an exhaustive list of wabsite lets you find aut about its cablas,
thetovahoo oo, with a new predictive cvents, from thosa held at the society's chargers and speekers, and oy tham
soarch engine and & Prosent Findar Bristol HG Lo nos being sleood aoross erlira, Each product s shonecasod using
butkton that lets vou selact an age and the UK and intermationally. S=lect Search a set of images and enough datail for
budget for suitable gifts. 1ts simple to filter tha evanis by spacial interast and  you to make an informad decision, You
design showeases the praducts well, and - regicn, and Drswse the homapags Ko can instantly see availale calour oplions
iterms can be added to the basket straight  discowver the latest news and happenings.,  and buy immediately with Apple Pay.
from the homepage. You can jump There's a PDF of the events programmes, However, the handy ability to seanch by
betveoon the ELC and The Entertainar, a monthly amail newsletter and a phone has been dropped and an

and items you add booyowr boskat on one well-stocked online shop. [Vs also infregquantly updated blog added, We
site show in the othear, 30 you can shop possible 1o hook events anlime whan found some items cheapear elzewhare 50
on both and checkout just once, advance tickets are available, it might pay to shop arouwnd,

Ourrating *W x5y Ourrating *x %% Ourrating *hNioT o
+ Tell us about your website via webuser@webuser.co,uk 27 Dec 2019 - 7 Jan 2020 15



Best New Websites

Znal e fun & play with
Th s Tolw'
by ] e b o e

TOYS

Casdon
www.casdon.com

acuuming is no fun as an aduls but
childran love playing swith minature
versions of domestic appliances. Casdon
Tays creates pretend replicas of kig
mamea brands including Henry, Cysan and
Flyma, and iks revarmped sita lats you
browese the full range and, via retailer
lirks, find qut whers you can buy them
Lo, The desian is calaurial and Eright,
with Bold and easy-to-follow navigation
limks, Each itam lists the developmantal
berefits for children, aleng with related
bows. Dalve desper and you can browssa
iterms from Casdon Toys catalogues past
and prosent, and view a imeling of the
company's lang historg

Ourrating

-----

HISTORY

Canvey Island
www.canveyisland.org

Home to 450010 people, Canveay |sland is
located in the Thames estuary in Essex,
This weabsite is intended as & hulbs tor
residents but it's equally interesting for
aryone with an intarest in English history,
Thera are hundrads ol photos locking at
kay moments in Carmvey's history, such a=
the Great Flood of 1952 and events such
as the carnival, alonaside archive articles
from the local Echo newspaper and a
ook at weell knowwn peopla and placas.
There are GO0 categones and 5,200
pages, neatly presented in a design that
is a world apart from the old dated sice.
Wi Dk howy iE highlights recently addead
pagas, which will encourage repeat visits.

L b &

Our rating

HOLIDAYS

easyJet Holidays
) b

Faollowing the collapse of Thomas Coak, easytet has relaunched its halidays business
with package braaks for mane tham 5000 progortios in 100 destinations, A5 a now
member of ABTA, it offers greater customer protection while providing a wealth of
info on haotals and nearby attractions. We love the well prasented accommodation
pages, many of which carry Tripadwvisar ratings, and like that vou can choose the
exact length of your stay, ¥Yel bookings can be frustrating, particularly when the dates
viol specify are unavailable, and it dossn't offer alternativae suggastions. Also, if you
caome across @ hotel that's na longer availakzle, the site sends you back to the start,

Ourrating
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FOOTBALL

Footie Trader
www. footietradercom

Footia Trader lets footbhall collectors buy
aned sell nostalgic items, ranging from
warious pigcas of kit to autographed
mermorabilia. Signing up and listing an
item is o entirely free, Howewver, whan
velr lask laoked at Lthis website in issue
4381, we said it wouldn't allow you to filter
by club: amcd this rarnains a preblam, Thea
saarch angire is Tast and the listings are
generally clear, showing bids and
by-it-noes opticns as wall as diract ways
bo coibact the sollers, bub more wark
needs to be done on the design and we'd
like ta sea protection for buyars and
sollers inbracucod, & swap aption is
adyertised as coming soon,

LS & SA a1

Our rating

e AT

RECYCLING
UK Win
ukwin.orguk
Far a campaigning website La win
owvar Yisitors, it helps if it is
immiediatehy engading, Headline
sLals, a good use o imagas and
parsuasive bullet painks anable a
message bo et across affectively,
Unfortunataly, UK Win loaks dull,
reads like a set of reports that requirs
tirne and effort to get to grips with
and buries its facts and figures
withirn a dense page of text. With
better organisation, this laudable
level of depth could be made more
accessibla. Wa did like tha map of
LUK incinarators, howewar, and it
displays well on molbiles,

Our rating ok



Essential bookmarks [_f|

ESSENTIAL BOOKMARKS THIS ISSUE: Handy health resources

What 15 soclal peescribing - and cun it
improve your beaith?
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With so much confusing and conflicking health advice onling, it's imporiant to have a
resource you can rely an, which is what makas Patient such & brilliant backmark, IE
cavars a vast range of medical tepics, including allergies, chest, boart, Kidney and
senior health, in informative, jargon-free articles that are writken and reviewsad by

dactors. Particularly imprassiva is

the Treatmeant saection, which provides details of

pvery drug and mcdicine voune lkely 19 ancaunter, and Iels vou Drowss by drug
namsa or candition. The site includes tests and tools such as a BMI calculator,
symptem checker and ‘Do | have diabetes? quiz, recipas for healthy meals. a thriving
cammunity whare you can act answears ta your haalth guestions, and much mora,

Carrireadi Cadd
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CANCER INVORMATION SND SUPPORT

A A TG

mnm o

WebMD Symptom
Checker
symptoms.webmd.com

This handy anline Lol is no substitute for
an appointment with your GF, but it can
give youl a roudgh idea of what ails you,
Tell ik your aga and gender, Lhen provida
details of your symiptams - or choosa
from presets such as headache, cough or
fabigue - Le view & list of matching
conditions. Click a rezult to s=e thea full
details of that condition, including hosw
commeen b i, risk Factors and how Lo
olztain a diagnosis, as well as relevant
facts, such as: "Going outside with weat
hair will not give you the flu”. The site
al=o sugoests preventative measuras,
treatrent options and questions to ask
vour doctorn and includes links to the
ralevant WebMD discussion Doard for
further advica.

Cancer Info & Support
yourmacmillan.org.uk

This racantly racesigrned section of

Lhea Macmillan weabsile is a superh
resource for anyone who has besn
diagnasec with cancer aris simply
worried aboul il Wilh so many dilfarent
byoes, terms and traatments for patients
to uncderstanc, the site's A o &
directaries affer casy access Lo all the
information you nead. There's an
alphabetical list of articles an the
Iimpacts of cancar’ - [romm Anger and
frustration’ to "Work and cancer’, and
comprahensive guides 1o the different
stages of cancer, including diagnosis,
treatmant and after treatment. The site
evan providas contact details for further
seurces of halp and supoort, as well as a
link Lo Macmillan's Iriendly Cand
anonymous) online community.

+TE|| us about your favourite health sites via webuser@webuser.co.uk

Get medical help near you
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NHS 111 Online
11Lnhs.uk

wWhien youl Feel il but iI0s not an
smarngency, call 111 ar visit the service’s
MHE wabsite to seek madical help near
youl, Simply enter your postoode (or click
Use my currenl location”), sex and oge
then search for the symptom that's
bathering wou most. such as ‘rash’ or
Taeling sick', or browse Lha opics by
category. Once vou've answerad a few
puestians about your condition, the site
will tell you what action to take - which
iz often simply to contact vour GR 1T alzo
suggests ways you can treat yaurselt and
Lalls wou whal o do il you starl Tealing
worsa, For a list of instances when yvou
should phona 9949 immeadiately, visit the
MHE page ab bt lyAehonagn

Check Your Health
bitly/check49]

Ara yau averwelght® 15 your heart
aueing fastar than the rest of you?
Ara you sleeping encugh? Find cut
at this site: from Puklic Health
Enalard, which providas a range al
tests and quizzes to help you gaugs
vaur physical and rmantal haalth, and
affers advice and links Lo relevant
resources where there's room for
improvement. The Heart Age test,
for axample, uses your halght,
weight and other factors to estimate
hiowe long you can expect to live (73,
for us), The site strassas that ks
gquestionnaires are not medical
assessments and that you should
speak toa professional if voure
woarrigd aboul vour health,
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SDE-Clahst tips, top tools and practical help

Top Tips of the Fortnight

E& Build a Better Site

Check your site’s layout

It's @ good ides to see how your
website loaks on a variety of
oparating systaems and browsers,
ko ansurs it's oocessible to all
patential visitors, Comaparium

(compariymapnl emulates these

satups on Lhe web, providing you
with & screenzhat of how your =ite
looks on a combiration of
ditfarent dovicas and Drowsars,

Make a better menu
YWour website's menu is an
assential navigation tool for

pecpla Do find Cheir way around
your site, 5o why not maks it
rcska dynamic - with imageas,
bietter layout and & rarde of ather

holes i

improve it
(A APEAE]
CRS Tile

Mg the eddress of the paoe
vioud like to check, then select
the compuier and browser
opptions from tha drop-down
roeru, Shick e Test butbon and
wait for the tool to returm your
soreanshot,

options? In WordPress, vou can

do this easily with the Max Maga
Menu slugin ot =g,

It adds a new option to wour

r P 2 Appearance, Menu tool, for extra
controel over the design and layaut
of standard WordFress menus.

Deal of the Fortnight

Hapes ralik & odfering “com’ domains fr
E2.39 far Ehe birst vear, down from £1794,

Thase automatic
cada-checking
toals usually err
on the side of
strictness, so kry
b0 Fle @y arrars ik
finds but don't

I've taught myself C55 to take
0 the styling code out of my

HTML files but, without a proper -

teacher, it's hard to know if I'm doing it
- right. How do | check it's okay?

Tim Finch, via email

; A tutor or mentor would e nice Bul,
in ligu of such luxuries, there are
: plenty of weabsites that can pick :

roweur code and advise how Lo
Try Code Beautify (Bit v

Copy and paste the text from your
Tk it and click the Yahdatoe DUbton

Tiem mess

s

WOrry 1o mucn

abaut war nings, unloss

wold'ne a sticklor for

rmaking wour code perbactk,
Andy Shaw, Technical & Reviews Editor

MINI WORKSHOP | Get starter.l on a new website with Webflow

WEhﬂuw webflow.com | ©

510 mlns | Any hruwser

Webﬂl:rw is a 5¢ph|5l:u:ated online site- bwldlng tool that mixes the block-based simplicity of Wix with
sophisticated web-design software. We show you how to build a basic site for free

Sign up or use your Google acoount.

Click View Dashboard, than the Mew
FProject button. You can start a new site
from scratch B or choose a template,
B zome of which are free, while othars
ara paid-for. Hover over a termplate to
see maore information about it, Bl and
click Preview or Select, B

mee technalogy B
ist based mear London,

Mame your praject and click 'Create

project”. Double-click taxt boxes 1
to makea changes to the words. To add
images, first click the Assets butten B
In the sidebar on the left, then choose
Upload. E) Whan your image appears,
drag it to the page. We found that thea
easiest way 1o replace existing images s
b deleta the placehaldar first,

=tbUser

Mew elements can be added to a

page ina block systam. Click Sdd
H and choose the block from the
available options. H Use the device
icans Bl to preview how vaur site will
look on various devices. B When vou're
ready, click Publish. Bl Maks sure the
sebflowis option s selectad, then
click 'Publish to Selected Domains”
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+Emai| us your website building questions at webuseri@webuser.co.uk




Have fun at work
and increase your productivity

Get lost in your creativity but not on your desktop thanks to the 34" ultra-wide
ProLite XUB3473WQSU offering a 133% larger viewable area compared to Full HD monitors.,

Be more productive while displaying various applications side-by-side at the same time and enjoy true-to-life colours.

-0 UWQHD [Ultra Wide QHD) resolution offers an ultra wide
(21:9] viewable area

PIP and PbP modes allow simultanous display of images
from two different signal sources

Flicker Free and Blue Light Reducer for your eyes
health and comfort

LE D REDUCER

FLICKER
3440 PIP A Free BLUE
| ras0 | | L3 I;I* Syne | | UED | S

filvama

Find your match at www liyama,com




s~ Welcome back ITV's
+* murderous "tec Bancroft

1-2 January

lt's quite sweat to =ee the BEC and ITY
don their armour for a good old-
fashioned schedule battle, as though
wa don't all watch on-demand now,
amyway. Going up against Oracwls s
Sarah Parlsh's return as murdercus
detective Elizabath Bancroft, airing owvar
three nights at the same tims as the
Baebh's vamipire,

The second series sees Bancrofl faca
the fallout of her dastardly actions at
the and of Series 1, which vou can catch
up with via BritSox (it lv/bancaal,
£4.99 per month after 30 days freel.
Thea new series will be on ITY Hul (Freea,

20 27 Dec 2019 - 7 Jan 2020

=) What To Watch Online

Pick of the fortnight

Watch Mark Gatiss and
Steven Moffat’s Dracula

1-3 January

Eherlock creators Steven Moffat and Mark Gatiss explora an
alkogether darker literary icon for their latest limited series, a gory
adaptation of Bram Stoker's 16897 vampire thrller. Dracuda, which
shars Claas Bang as tha Lbalar Transylvanian, arrives on Lhe iPlayer
in three feature-length chunks owver consecutive nights from Mew

Year's Day, It be on Metflix at 2 later date, at git leSdraaflieds,

Judging by the Beebr's official trailer Qeillydeaculad91y this
adaptation is serious nighimare fuel. Unlike Sherock, it sticks to
its original setting of Victorian London - the main shift made by
Gatiss and Moffat is to pramote Dracula fram the "shad owy
presence’ of Stoker's novel to the centre of the stary. They
discuss their adaptation on YouTube at Qit emoffatac,

Gaties also explores Drac's andurng apoeal in ang-hour
documentary i Search of Dracola (on the iFlayer from 3 January
at Qi ly/search 4513, while BEC Radio has Miles Jupp’s The
Framspotior's Guids o Dracwla (e raind oy and Bram Stokar's

ploy Dracwio's Guest

or £3. Z?El per month to watch ad-free:
il 21, and yau can watch
the labast trailer at

Watch Profumo drama
The Triol of Christine Keeler

From 29 December

Apode Tree Yard writer Amanda Coe
Hhips the Praluma Affar o ils head Dor
this siz-part EBC drama, putting
189-year-ald Christine Keelar at the heart
al Lha stary, Sophoe Coaksan stars as
Christing and Ben Miles plays disgraced
ministar Jobhn Profumna in the
aclaptation, whose first two cpisodos
arrive on tha iPlayer on 25 and 30
December at bit. Iy keelerd 21 Thera's no
trailer, but YouTube has archive BB
content including a Mewsroahl inbaryiew
with Kaesler in 1230 (Gif v/ onjghtg91y

Watch the final episodes of
Power

From & January

Rapper 50 Cent executive-produced
this Moy York-set drama scrias, o
wirapping ul Lha story wilh Lhe second
half of Seascn &. Omari Hardwick
returns as drag lord James 'Ghost' St
2atrick, whose laba hangs in ha balance
follzwing a mid-sasaszon cliffhanger. Five
new episndes arrive weekly after airing
an LS pebwark Starz, joining all provious
segsons on Metflix at bit. v/powerd 31,

See Jodie Whittaker battle
Cybermen in Doctor Who 512

From 1 lanuary

Setweaen them, BritBiox and the (Flayar
riaw have all TEBL episades of Doclor
Wiho. That's 627 classic apisodes on




What To Watch Online &

We reveal what's new on Netflix, BBEC iPlayer,
Amazon Prime Video and other streaming services

|| iPlayer adds dozens more box sets |

;| The BBC has expanded its library of box sets, with shows including £
i Call the Midwife, Life On Mars, Luther and Absolutely Fabulous ;
returning to the iPlayer to watch in full.

The iPlayver's Box Sets category (Rikly’
i boxsets4591) also includes every episode of
recent hits His Dark Materials, The Capture and
Vienna Bloed, all available until well inte 2020,
! Returning box sets include many that
BritEox, plus 187 revival episodes an launched with the £4 . 99-per-maonth EritBox M“ L bpiom F -
the iPlayer - with 10 more landing i service, such as Ashes to Ashes, Rillington Sl . E‘r:.t-'__t:' o
weeakly from 1 January. ! Place and every apisode of Porridge. '

Thirteenth Doctor Jodie Whittaker is T 0 SR S i S S S S SRS AR S S
back far Series 12, along with Tosin Caole,

Cad vy iigade

Mandip Gill and Bradley Walsh as har Lo acslolic US reviews & vaear ago, and pracedural
pals. Stephen fimally arrives in the UK via StarzPlay, dramas on
Fry, Lanny where you can watch all 15 episades the same day.
Henry and the fra 2 January, Moanwhile, chack aut The Maval
Cwbermean also DiZ's extended trailer at ity /'doom491, Criminal
pop up this You can now access StarzPlay via Investigative
series, Head for its app as well as through Amazoen Service's
the Baeb's Chanmels. & subscripkion costs £4.99 Major Casa
Wiha site (it v whoAa]s for updates per manth aftar seven days fres Fesponse Team (pausea for breath) is
and avory 21st-century episeds, and (e sTare coimab e back for Scasan 17 of MO (watch the
wiatich tha latest Seasoen 12 trailer ot trailar at ity nci=491; the firefighkars
bit ly/doctord 9] - Hibernate with Now TV's of Engine 51 return for Season 8 of
returning cop shows Chicago Eire (it fireas] s while theair
Meet DC's SLlFIETI'IEI'ﬂ SUrYivors From 3 January cop and medical colleagues ara ready
Doom Patrol You can't mave for fine upstanding for action in Chicaga PO Seasaon 7
From 2 Jamuary uniformead Americans an MNow TV, (it viooddals and Chiceos Med
Timothy Calton and Brandan Fraser wihich adds naw seasons of Tour soapy Season bl yimed 497y

head DC's naw superhero ansamble,
aach of whaom acquired theair powars
i a nasty accidant. The show launched

Netflix ditches free trial

Metflix has suddenly dropped its 30-day free
trial for new customers, Anyone whao's already
started a trial can continue it, but new UK

i customers will no longer get a free month. :
. The service’s subscription prices remain at £5.99 per manth for one screen -
in standard definition, and up ta £711.93 for four scraans in 4H.

- Free trials are shrinking across the industry. Now TY reduced its 1d4-day trial
i to one week, the same as the new StarzPlay app and ITV's ad-free Hub+,

i Channel 45 ad-free All 4+ gives vou 14 days, while BritBox and Amazon Prime
still offer 30 days free. :

I'I (L R R RN R N R R R R R R AR R R R R R R N R R U R R R L LU R R R LR RN R R LI RN R LI NN R .

of warkplace bullying to festive maelstrom include
your cosy Chriskmas with fact-based film Responsible
Sticks and Stones, a Child and new coming-of-
three-part psychological age comedy Shrilf
thriller streaming in full via Maanwhile, on Christmas i
tha ITY Hub. Watch the Day. Amazon FPrime added a
trailer at pif v /=ficks4497, third season of the highly-
Dactar Foster writer Mike BBC IPlayer gems you praised Us family drama

Bartlett brouaht the horrors may have missed in the This s Us at Bit v this437,

+ Tell us your favourite new TV at twittercom/webusermagazine 27 Dec 2019 - 7 Jan 2020 21




We test and compare the latest products

Smartphones
under £400

Choosing a new smartphone from the hundreds of available
makes and models is a minefield. To help you decide, we've
picked out nine of the best phones that cost less than £400

here are s0 many smarktphones available now that
choosing yvour next madel can feel like a lattery.

How cla you choose betwesn one slab of glass and
plastic, and another? To help you make a more informed
decision, we"ve chosen nine fantastic phones, casting from
£99 to £400, We've run a series of comparative tests on
each phone, measuring everything from the life of the
battery to the brightness of the screen, so you can ensure
that you're getting a device that won't let you down,

Google Pixel 3a | £399 | Buy from Google: store.google.com
FEATURES #r e PERFORMANCE a4~ EASE OF USE ek VALUE FOR MONEY a4 vk

Gooagla™s awn-tbrand phanas claim Lo delivar

"the best of Google”, and it's hard to argue that it
hasn't succeeded with the Pizel 2a, The 3a costs
a ot lass than a top-of-the-randgs iIPhane or
Samsundg, so there are compromises at play

it doesn't ook as sophisticated, the procassar
st cutting edge, the back s made of plastic
and it can't be charged wirelessly. Howewer,

we think these trade-offs are in al
the right places

Faor starters, this phone has
a superb camera, delivering
images up b 1@ megagiaels
in sice with oplical image
stabilization. Photos takenin
good light are packad with
datall, while parbrall shals
look fantastic. In low light, none
of tha other phanes in this test
comie Close, You gel stunning

images, rich in colour and conkrast.

Wideo capture was
disappointing, though, with the
camera unable to capiure A4
resclution at mare than 20fps
(Frames par aecond), Haweyver,
sLabilisation is imprassieeal g
smiocth.

22 27 Dec 2019 - 7 Jan 2020

Tha display is edsceplional. AL 5.6, iU's small
compared to the octhers we'va reviewsd hera,
and the screan doesn't extend to the top and
hottom edages of the device, Dot its calaur
reaproduction is suDerb.

Becausa it's a Googla phone, you’'ll get
andrond updates, featuraes and security patches
as soan as they becoms aveilable. The software
is responsive, though its
procEssnr doasn’'t per o
as well as the Silvar
Sowvard-winning Xiaomi,

It alsg fell haehind in our
A0 graphics Lasls

Battary life sits in the
migddle of our performancea
Lakxla, thauwah thero sn'l
much to separata the
phonas directly abova and
bl 1L The slarage 1s
a bit stingy at S4GE,
aspecially as there's no
Sption bo expand 10 with
amicresD card, but it
shouldr't run out of space
as leng as you don't
overdo it by slaring lots of
large apps and videos

To compars the phones, s put them through a series of
banchmarks from GeskBench and GFXBench to test the
parformance of the pracessor and graphics. We use a
colarimetar to measura the scroan guality and run our own
battery-rundown tast under strict conditions to get a
comparable guide to the phonea's battery lifa.

Far 3 pure Gacgle Angdnoid
axperience, the Pixel 3
can't be bettered tor the
grice, Rivals such as the
Sitver Award-winning
Hiaomi push the hardware
furkher, but Google hodds
its own with a brilliant
camera and an amazing
sreen, coupled with the
aromitse of unadutterated
Andraid and fast aocass

too fukbure updates. The
dowrside & Lhal elements
af the hardwara ara a little
dated, particularhy the lack
af an edoe-10-edos
serean, and the processar
it 25 new and fast as
soim rval modes
reviewed hara, Howeaver,
wi think the campramises
nawe hean made in all the
night places.



Smartphones under £400 Group Test

Xiaomi Mi 9T Pro | £368.50 |
Buy from Amazon: bj

FEATURES #r e dedc - PERFORMANCE e e e A e
EASE OF USE s v YALUE FOR MONEY e

Xiaomi made an explasiva LK debut
in 2019 wilh agaressive pricing and greal
phones. Tha Mi 9T Pro is built around |
the latest Qualcomm Snapdraoon B55
prracessor, which athaer manufacturers
rezarve for phones that cost twice as
much, putting its parfarmance at the
Lop of our tesls,

It has @ brilliant batiery {only beatan
here by the Moto GF Power), Gorilla
glass on the Front and rear, and a great
soreen with & 6.29in AMOLED panel providing perfact
contrast and excepticnal colour coverage,

Mhe selfie camera pops cut of the top, 50 there's no notch
or hale Lo inkerrupt the screan and, on Lthe rear, its main
dB8-rmegapixels camera is joined by =eparate ultra-wids and
telephoto lenses, The guality of images taken an any of the
[our camaras is supert, Chough it daasn™t match the Pixel 3a
for photos taken in low light.

Motorola Moto G7 Power | £139.90 |
Buy from Amazon: bitly/gpow491

FEATURES e e PERFORMANCE e '
EASE OF LISE v deve  VALUE FOR MONEY Hrve v

WebUser
BRONZE
AWARD

Short Battary life is tha bhane of all
srmartphanos and there's nothing warsa
than finding your brand new phone can't
be trustad to range oo far from a power
sockiel, The Molo GF Powar 15 designod
to combat such nonsense, with a monstar
E.000mAR battery that lasts langer than
any other phane in this Group Test This
adds o its bulk and weight, but not as
much as the extra charging blocks yvou'd
need b carey arcund o get this kindg of
lanoevity from a different madel.

The plastic body houses a relatively low-res 1,570 x
F20-piwels screan, but the display is bright and colourful
gnoudgh tor the price. Tha procassar isn't the labast moadel
but parformance isn't far behing the much more pricey Gald
Award-winning Fixal 3a. Meanwhila, the camera, which uses
asinale lens ol Lakes acceplatble phaloes in decant light,
iz adeguate but nothing =pacial.

VERDICT ko k k

Xaomi’s Andraid phanas come equipped with its awn chainz of lBuncher, bt wea
don'l see that & an enprovement over Google's. Haweser, if vau want a slick.
attractive phone at an exceptional price, the Mi ST Pro s a steal.

BEST OF THE REST: £200-£300

Xlaomi Pocophane F1 | £239 | bitly/pocod9] | * & dkkr
This phone offors suparfast performanca and & decant
battery life but the camera isn't great in low light.

Motorola Dne Vision | £219.90 | hitly/moy491 | » -+ +7
It laoks are important ko you, Ehis glass-clad model is tha
Bee's knees, but perfarmance suffars as & result.

Motorola One Action | £219.99 | bitly/motoact491
RN

In contrast to the Vision, the Action’s camera is superh,
particularly its wide-angle wideo.

BEST OF THE REST:Upto£200

Xiaomi Redmi Note 7 | £170 | hit ly/xianotd91 | + &
A generous processar makes khis phone superfast for the
price, but at the expense of the camera and build guality.

Motorola Moto E6 Plus | £99.99 | hit.ly/motoe491

dok A

This incredikly cheap phone is maore than adequate i your
Budget dossn't streteh bayond E100.

Realme 3 Pro | €179 (around £157) | h.lIJIﬂI:l.iL‘.ﬂ.l |
kbt

Lika the Xiaomi Redmi Moke 7, this is a good parfarmar
for the price but its camera is lacklustra.

+ Discuss this review at waww.facebook comwebusermagazine

This isn't the fastest ar sexiest phone in this Greup Test bt the orice s plaasing
and the battery lifa is phenomenal. It may be chaap and cheesul, but s the
oniy phone inowr oo three that lets you expant it memory with 2 micrasD,

] TEST-RESULTS CHARTS

Battery life
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:<t Smartphones under £400

!ﬂ i
Google Xiaomi

Motorola

Pixel 3a Mi 9T Pro Moto 67 Power Redmi Note 7
WEBSITE stare.ae0gle.com miLom WIMLIOMRUE | miem MOaH, MO {0r0R.CouK
PRICE £399 E364.50 £139.90 (64GE) E157 (128GE) £99.99
BUY FROM Gongle: store goomle com | Amazon: Diklv/xiag9t49] | Amazon: bitly/'opowdd] | Amazon billvixdanotdd] | Amazon: billv/moloedd]
PROCESSOR B-care Qualamem B-core Qualcomm B-tare Quakcomm B-core Oualcomm B-core MediaTek

snapdragon 670 Snapdragon B35 Snapdragon 632 Snapdragon 660 Helio P22
RAM 4GB bG8 4GB 168 2GB
SCREEN SITE 5. Gin 6.din 6.2n 6.3in b.lin
SCREEM RESOLUTION | 2,220 x1,080 pixeks 2,340 1,080 pivels 1,570 x 720 piels 2,340 x 1,080 pixets 1,560 x 710 pivels
SCREEM TYPE (LED (OLED P IPS IPS
REAR CAMERA 12.2 megapixels 43 megapixeks B megapixels 43 megapixets 15 megapixeks
FRONT CAMERA B megapixels 20 megapixels (pop-up) | 12 megapixels 13 megapixels B meoapixels
STORAGE bAGE 12468 bdGE 12868 326B
MEMORY-CARD SLOT | X X micraSD up to 1B micro3D up Lo 25668 micro3D up lo 512GB
WI-FI 202 Tac B02 Mac 02 Tn 802 Nac 802 1n
OPERATING SYSTEM | Android 9 Android 9 (MIUI10) Andraid 9 Anddraid 9 (MILI 10} Andraid 3
BATTERY SIZE 3,000mah 4,000mAh 5. 000mah 4,000mAh 3,000mAh
DIMENSHINS 151270 x B.2mm 157 5 14w 8. Bmm 159 % 76 x 5.3mm 159 x75 % 8.2mm 156:% 73 % 8.6mm
WEIGHT 167g g 193%g 1860 1500
WARRANTY T-year return-to-base 2-years relurn-to-base | 1-year refurn-to-base I-years relurn-to-base 1-year retumn-lo-hase

Our Gold Award goes to the Gooagle Pixel 3a - not because it's the mast
advanced phone out thers but Beacause it Brings decent hardwara
together with a pure Android experience. The camera is alsa top notch,
and the screen, though it doesn't stretch to the edge of the device,

iz excellent.,

For the best hardware, look no further than the amazing Xiacmi Mi
AT Pro. This phone performed better than Google's in many of our tests
bt Xiaomi layers its own launcher aver the top of Andraid, which put
us off slightly. However, if you can live with that, the Mi 9T Pro is truly

. deserving of its Silver Award.

If yvour budget doesn’t stretch to the top of our price bracket, we'd
recammend the Motorcla Mote GF Power, which won our Bronze
Award. It doesn't have top-spec hardware but it isn't a= far behind as its
price might suggest. Mare Impartantly, it has a phenomenally long-

lasting 5,000maAh battary.
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DUAL TOWER
HEATSINK

The MasterAir K
alurminum tow

|'::'=."-||:.|::" the heat eve

The MasterfansF120R provides high air pressure with
ance to cool away the heat from the heat

[=

pipes in silence.

Easy mounting system along with array of Addressable
RGE LED light MAGZOM the best opticn in

the market for an air cooling solution,

..|||.|I|,l,'||ll.||'..ll.l|.'l




All prices correct at time of review

kd Web User’s Best Buys

SMARTPHONE

Google Pixel 3a

£399 from sloregooglecom
Tested: 1scun 297

Faor a pure Android experience, the Google Pixel 2a can't be
bettered for the price, It has a brilliant camera and an
exceplional screen, plus Lha promise of access bo Tutura
updates and sacurity patches as scon as thay're available.

KEY SPECS
B=core Qualcomm Snapdragon 670 processor = 4GB RAM =

BAGE starage m 5.8in, 2220 % 1080 pixels rasolution scraan
B 12 2-megapixel rear camara, 3-madapixe] front camera m
Android @ = 151 ¢ 70 x 8.2mm = 167g = 1-year retum-to-baze

LAPTOP
HP Pavilion x360

£679 from bit ly/hp487
Tested: |ssuc 487 e

Slimn, attractive and powerful, and with & great keyboard,
the HP Pavilion =360 gats more ar lass averything right,

ak a price that undarcuts most of its rivals. The ability b flig
the lapktop's screan into tablet mods is a bonus.

KEY SPECS

Intal Cora i5-82500) proces=or m 256GE 550 = BGE memory
B ldin screen s 1920 w 1,080 pikels recolutiane 2 2 USRE 3,
13 USE-C ports m BO2Tac Wi-Fi m Windows 10 Home = 326
% 224 x 20mm m 1.61ka m Cna-yaar relurn-to-base warranly

SECURITY CAMERA -

Google Mest Cam IQ Dutdoor

£273 from DIClv/nest4f]
Tested: |ssue 48]

This is the best-guality external security -

camera wa've tested, capable of capturing clear, sharp video
feotaga, It Lakes a bik of selling up and 15 expensive, but its
worth paying for it you're =ericus about vour homs security.

KEY SPECS

Oubdaoor camera = 1080 video resolution = 120-degrae lens
= Mation and audio detaction = Might vision = 802 11ac Wi-Fi
w12 x93 x93mm e Three hours of free clowd storage =
One-year raturn-La-Base warranty

2b 27 Dec 2019 - 7 Jan 2020

MordVPN ' o '

From E2.2% per manth from
nordvon.com . o0
Tested: |=sue 489 -

Mardy PM strikes the patfect balance bebwean usability,
leaturas and Drice. IL's aasy Lo seb up a privata connaction
and it has servers in dozens of countries across the globe.

KEY SPECS

Six simulianacus connection: = Choice of &0 countries =
5,500+ servers m [KEV2, Qpeny P protoeools = Doubla WER
security m Routor suppor? ® 1,000+ BitTorrent corvers B 5tatic
I option = Windows, macOs, Linux, Andrzid, 05, Fire TY

CHROMEBOOK

Lenovo Chromebook 500e :

£349.98 from Ritly/lengd83
Tested: |ssun 483

]

This wersatile and rugged convertible Chromekbook has bean
designed for the classroom but would be just as useful at
homa and on tha move, IUs tough enough Lo survive a few
knocks and you can use a stylus on its touch=crean.

KEY SPECS

Intal Caleron M3A50 processor m 220566 storage = AGE
Moy ® 1L6in touchscreen o 1266 ¥ 7aE pixels rasolution =
Intel UHD Graphics SO0 card m 2 x USB-C, 2 x USE 3 ports =
2890 % 204 x 20 4mim e 1.3Tkg 8 One-yvear collect-and-raturn

INKJET PRINTER

Canon Pixma TS6250

£114.36 from bitlv/cangod 7o
Tested: [ssue 479

Thiz multifuncticn printer [ooks
srmart and is easy to use, whethar you're printing from a PO,
mokile device or ks swn tauchseraen, Wilh graeal resulls
and acceptable running costs, it's easy to recommeand.

KEY SPECS

4,800 x 1.200d4dpi print resolution s 2400 x 1.200dpi scan
resolution = 200-shaet Ad paper capacity = Double-sidec
printing m A5im colour touchscraen m 80210 Wi-Fie 370 «
1% 2 139mm = 2K = One-vear return-lo-ase warranky




PORTABLE BROWSER

| Opera NEW! — . =@
i o

Frae from wawW.Oopera.com
Tested: [ssuae 490

Cpera is the parfect portakxle browsear, Its interface is clean
and focused, but also rich in features, and includes elegant,
built-in privacy tacls to help you browse mare carafully.

EMAIL SOFTWARE

Mailspring W
=

Free from ggimailsoring.com '

Tested: [s50e 489 F

Mailsgring is a modearn, well-designed Lake on classic email
saftware. Standard faatures sit along=ida =ome quirky extras,
bt the focus remains firmly on sending and receiving emails.

Google Docs

Free from docsgogalacom

Tested: Issuc 484

Gooale's suike of cloud-based tools is thae king af free office
suitas - online and off. It offers comprebensive colla@oration,
aconas from any dewice and unlirnitad file storage,

Lubuntu

Free from lgbuntunet
Tested: |ssue 487

Lubwntuy is as closs bo perfect as a lightwsaight operating
systerm can get. Its interface is instantly appealing and is

packed with all the fools you necd

CALCULATOR
Dld Calculator for Windows 10

Free from pithv'oldoalcaBg

Tasted: |ssuo 486

Cld Calculator appears instantly when you call
it, sits unassumingly ina comer of your screen when you'ra
nal wsing it and can pecform all everyday calculations,

RECOVERY TOOL
Hiren's Boot CD

Free from wwwhirensbootod.org
Tested: |==ue 485

Hiren's Bact CD isn't just the best bootable recovery disk,

it's arguably the anly ane vou'll ever need - packed with tools
b fiz just aboul every problem vau're likely to run into,

Web User’s Best Buys E

BACK ISSUES

DISC 2018

Issues 440 - 465

AN 26 ives of DB

Our 2018 Back Issues Disc
containing all 26 issues
from last year is now on

sale from Amazon

For more information, visit
bit.lv/wudisc18
or search for ‘webuser disc’

You can still

buy our 2014-2017

Back Issues Discs,
search for ‘webuser disc’
on Amazon

lemes 414 - 439

e WebUser [
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Software

SELCURE 5TORAGE TOOL

NordLocker

pordloCke rCom

Min requirements: Windows 778.1710
or macisis

File size; 10.1MB

Cloud-storage servicas such as Google
Drive, Onelrive, ICkoud and Droghaex
have become invaluable for evaryday
tasks such as autormatically backing up
the contents of yvour phone, and
aooessing and sharing Hles and folders

frem amywhere. But while thesa =ervices
ara incredibly corvenient, they da comea

wilh a risk. Onoe vou've uoloeadaed
=omathing o the cloud, it's no longer
camplately undar vour cantral, and vou
Fave ta rely an the campany That runs
the service to keep your data safe.
MordLocker, from the firm Dehind our
Gold Award-winning WPMN sorvice
MordWFH, is a new encrvption tool

Perponal files. For your eypos aniy

e free

wefrews 451 Ap

asad on GolryptEs Lhal acts as
"middleware”, adding a laver of security
to your data. Ezssantially, it encrypts
wour Files and foldars priar to yvou
uploading therm ko the cloud.

Mardlacker supparts documeants of
ary type andd size, Onoe they ang in your
secura locker, thay can only be aooessed
and decrypted with a master password.
Yol can grant accass b files, allowing
friands or colleagues Lo apan Lhem
{they will need Mordlockar installad),
and you're nat limited to using the

2 N

P Al

Lk Lowrayho
e L ]

]
L |

sOlbwears Tor cloud-ERound Tles - wou can
just erncrypt content to keep on yvour FC
or shara by other means. There's no way
of recovering a lost mastar password
{it"s not storad amywhera), but vou can
reset it using the recovery key that's
provided when you create an account,

Thisa Fraa varsion of Mordlackar limits
you to SGE of encrypted data, but that
should be enough for most peapla’s
sacure slarage naads, Upgrading Lo
Fremium for 7185 (E54 83 a vear
gives you unlimited ancryption,

ﬁ MINI WORKSHOP | Encrypt your personal files with NordLocker

DCEET MaCatnon
il £ gt Fiokr-1

To get started with MordLocker,

create a free Mord account, verify
your email address and sign into the
software. You then need to create a
master password for encrypting and
decrypting fles, You'll be presentoed
with a recovery key you can usa to
reset your password if you lose it.
Choose the folder to use as your
locker location.

Ta encrypt some files, just drag and

drop them to the user interface. [
Alternatively, you can click the Add
button at the top B and navigate to the
files or folders you want from there,
The encryption process s pretty quick,
Click the Locker tab at the top Bl to view
its contents.

Click an item in your locker to see

its size [l and prepare it for
sharing. B You will be prompted to
enter the email addresses for anyone
you want to grant user access to. [E
You can also export a decrypted copy
from here, B! delete the item B or
rename it. 3
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Best Free Software [J

This fortnight’s top new software downloads to help you make
the most of your PC, and they’re all FREE

New Windows 10 App ==

scanner for Windows 10

bitlv/zcandg]
File size: Z1.61ME

This free application offers support
far both wired and wireless
soanners, and comas with a number
of editing tools. ¥You can rokata

gl - R o scans, sign and highlight
o - o 00:00.000 dacuments using Windows Ink, and

Pl = e e — copy and share scans diractly from
within the application. ¥ou can
chaose the scannar to use inthe
drap-down manu, if you havae mara
than one connectad to your PC.

AUDIO EDITOR

Wave Editor 4
e e- Cdifoncom
Min requirements; Windows 7721710 File size: 1.4ME

audacity www audacityleam.org) is the best known frog audio editor, but thera
ara other options worth considering. Wave Editor is particularly good, and balances
ease of usa with a number of powerful features. lts non-destructive editing lats you
make changes toa file without oversriting ik Versian 4 of the software aptimisaes
the interface sa ikt displays betlar an high OGP screens and updobas the Lame
encadar that's usad for producing MP3Es.

[
lde Coagis Lol Bidjom e bl
= ™ o R —
e : o e—F
= e = =
e e s E=
= S
TEXT TOOL TASK MANAGER
BeefText 6 . TaskExplorer
beefiext.org : Ditlv/taskex49]
Min regquirements: Wincows 7/B170 File size: 7.6ME Min Peguirements: Windows 77810 File size: 37.4MB
If you regularly need to type a long piece of text, such as a Hicrosoft has made a lot of improvements to the Windows
custom email signature, BoofText can sawe wou time and Task Manager ovar the wears, such as showing vou details of
effort. All yvou need to do s type your text inkto the pregram, | hardware uzage. TaskExplorar iz a Task Manager altarnative
than assign a 'combao’ (taxt shoertout) to it This updated that shows vou what applications are actually deing, and
version of the software adds supgort for rich text in sniopets | provides wseful graphs and systam info panels, It's primarily
and introduces tabs Lo the Preferences dialogue, It also fixes | aimed at users with a degree of technical know-how but the
bugs affecting sound and nen-US keyboards. . basic features are easy enough to masier.

“+ Recommend free downloads at wwwiacebpolccom/webysermagazine 27 Dec 2019 - 7 Jan 2020 29



k2 Best Free Software

MIGRATION TOOL

PCmover Express
Min requirements: Windows 778170
File siza: 27ZMB

Microesaft s due bo stap supporting Windows
Fan 14 January so, 00 you haven'l alraady
upgraded your PC, now is the time to take
action, You can parfarm an in-place upgrade
waing Microsclt's Medis Creation Tool (ol
mickA9T), kut if you plan to move to a new
Intal-powered Windows 10 PC, you can usea
Laplink"s PCmover software to simplify the
process and transfar yvour data, settings and
user profiles. The software usad to cost £21,
Bt has been made froe far homie usars

This wersion doasn't transfer applications,
unfortunately, so yvou'll either hawva o install
them manually ar upgrads 1o the paid-for
Prolessignal edition for £21.

laplink
PO [0 RN e THRA) e W] el B, PR ], 0] Lol el
wwan prtirgn. from poor old PC o pour rew B0 Aduancead uaen, maly chengs e
it o TG
|
P Z
o - o e
L1 PL N WY P
o

—r—y - Forr e TR——— T
BOEREAD el reagidDORE, gty TTLES PTOEMEA. o0BOH
Thh A Firral Vg JLAF el i P dadan Tkt dadeh Si} L4
TIONLEN b '\_...'...._.. DR, vy sy, ITVTRLMAT InIay [ 11l
1 e b e O DU, T A e T Y LEEa) 1 = [-1p k]

2 el o [, rayrd g
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SEARCH TOOL
MabileFileSearch

wwwenirsoft net

Mif regulFements: Windows 77810
File size; 85.€KE

The latest frec program Trom MNirsaft is
a uzeful tocl that uses Media Transfar Frotoool
(MM TF} to search for files inside any mobile
daovice {smartohong or tablet) that's
conneckad te your FC vio USB.
MohileFileSaarch dossn't require installation
- just connact your dovies, run the softwars
and choasa whal yau wanl Lo search Tar,
eithar by file names, date or other criteria.
If woul have multiple devices connactad, you
can pick the one yau wanl, Snce yvou've hound
vour file, you can open it with the program of
vour choosing, or copy ar delate it,

Soo aur workshop on page 58 1o find aut
hiow to use MobileFileSearch.

REMOTE-ACCESS TDOL

TeamViewer 15

e Ee R Iyl ewWar CaTy

Min requirements: Windaws 778170
File size;: 25.2ME

IT sameone yad Know s having prablems
with thair PC, wou can use TeamWiawer to
log imbe it remotely (with their permission)
and eithar show them what to do or fix it
vourself without needing to physically be
there, ¥ou can also usa the program to
BLCEES Your own comouter from samewhere
else and drag files bo and from it, host anline
maetings, collaborate on documents inrea
L and much mors,

Despita the burmp up to varsion 15, this
latest ralease of TeamViewear isn't rmassivaly
diffgrent te the previous one, The mast
significant change is improved audio
transmission quality.
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Best Free Software [J

4 Install this program... . ..Not this one
u'.ﬁ'tzz_q-i-:itﬁr_hm .
iz e . Belarc Advisor . Speccy
P wovebelarccom | gcleanercom/Spaccy
Min reguirements: Windows 7781510 Min requirements:
! Flle slze: 13.29MB FOWindowes TAE0

File size: S.EMB
Belarc Advisor debuted back in 1996 as an

internet sales program, but has since evolved Wia've long hean fans of

into a popular and comprehensive PC-auditing Speccy and oftaen
tool. The freae program scans your system and ! recommended it as a too
provides an extremely detailed profile of all the | for discovering useful

hardwara and software vou have installed, It lists | information about your
software versions and licences, and installed and system. Sadly, it ssams o
missing Microsoft Hotfizes, and aven reporis i have gane the same way as
your 1P address and Windows product kew, Just its big brother, CCleanar

GAME i ] run the software and it will scan your syskem and | - three scanners an

No PIE'\FEI’S DI"III"E display its findings in a local weak page in wour VirusTotal now detect
papercookies itch.lo i browser, 50 that - unlike similar auditing tocls - | malware in the pragram
Min requirements: Windows: 7781710 tha infarmation never laavas your PC. ! download and some users

File size: 52 2MB i aocuse it of trying to install

other software on your BC

[ TT LT T

Iy M Plawars Qnline, you lind o dusty
old WHS tape containing footage of a
‘capture tha flag’ game From 1388,

wWhich turns out 0o B Fully glavanla r
Exploring an ancient Guake-style 0 e
choater on your own isn't much fun, but :
Lhings take & spocky turn as the gama i m—r—
progressas, and thers are differant g ey
endings and hidden secrets to uncover. |

LINUX DISTRO : TD-DO APP

Debian 10.2 'Buster’ - Planny 3

nyiwdebianorg ;wvvkevinreutterde

Min reguirements: 1GE RAM. TOG8 hard drive space Min requirements: macCs 10015 ar later, B4-bit proceszor
File size: 2 4GE : File size: 7 &ME

Ctebian i= tha Linux operating systam that many othear Flanny is an excellent to-do manager that was designed for
distros are based an, including Ubuntu. Dakian 103 'Buster’ D 0% and iPadOs but, thanks to Appla's Project Catalyst
comaes in & chaica al dasklop arviranments - GNOME, D pwhich makes it easier for dovalapers Lo porl applications Lo
Cinmaman, KDE Flazma, L¥XDE, LEGL, MATE and Xfce . the dasktop), it's now availakble for the Mac as well. The app
(If you're not sure which one to go for, stick with GHNOME]. * includes a daily list for today's tasks, a review of the previous
This second update to the stable distribution fixes 2 numbaer : day, deadlines and reminders, notes for tasks, rewards, lists,
of security issues and bugs, and updates some of the D adark mode and more. You can access additicnal feakures
packages included in the 05, : by upgrading to Planny Premium for 215 (ET1.49) & year.

GET FREE SOFTWARE FIRST subscribe to Web User at subscribe.webuser.co.uk

=+ Recommend free downloads at www facebook com/webusermagazine 27 Dec 2019 - 7 Jan 2020 31



E Best New Browser Tools

Auilo Tab Duscard foul beSdiscard 49715 solves averyone's
bigoest moan about Chrome - by automatically ‘killing'
unused tabs, it claws back much-needed memory, This
should spaoad up vour browsar and save battary lifo Disciuiig mptio
whan vou're using a laptop - v '

Click the extension's toolbar button for a range of guick
settings that et vou swiftly discard the currant tab ar
any other Lab yvou may bave cpen, inany Chrome window,
Your tabks won't suddenly disappear - instead, the browser
toal puts a discarded tab inte & suspanded state until you
click back inta b, at which paint it will reload, You Can also
jump etween current talkzs, close them using tha
mavigation arrows ar arder all tabs to remain apen during
WU SO55 00N

Howeewer, it's in the add-on's settings wheare the ‘auto’
part af its mame ocours, Here, you can 521 a time limit that
kicks in whon you have a spacilic numbor of Labs apen,

Discard inac ‘"-5:}

HE'E_d YouTube comments and, beneath the search bar, vou'll

Lal o it ]

while you watch . | find an option to see videos of your
Mormally, you have to scrall down 1o ey — ) == search guery. The trauble is that
FRad cammaents on a video, which e | these results from Google Videaos
means missing the main event. This can N are Lypically uncurated and often
b= resalved with a browser tool called only loosely related to your actual
Super YouTube ot lyfsyserao]t, which ' o ; ' search terms.
turns the sugaested videos' area to the = . YouTube It (il Ly 4013 doas
right of the =creen into a multi-pans| ' —= - what Google Wideos should do
section. Along the top, there are opticns addresses when signing ugp to rediracts your search 1o YouTube,
Lo jurmnp batwaan Info (usually nerwsletbars and wekbsites, This keeps S0 yau can home in anwhat you'ra
positioned directly below a videal, vour real email addrass sacret and al=o lzoking tor, You don't need bz sat o4
Carmments and Videas, There's no delay  lets you know which sites are flooging anything up - just install the
when flicking betweaen the three your persenal data, Instead of using gxtension, then head te Goeale,
options, and the overall design is geared  yvour own email. you can just maks cp an Whan you search, give lhe extension
toweard letting yvou read while you watch  address, such as 'mewslettericmyamail a secand to kick in and you'll see the ]
- though we taks no respansibility foar canonaddy cam', Messages will ba wenirdl Viceos change to a big red i
Lthe comments om some vidaos, forwarded to your actual ernail accounk, buttan that savs YouTube L
Super YouTuke is 50 good, in factk, but companies won't have your raal After clicking this, you're whisked :
wie're nob sure svhy Google doesn't offer address on thar sysiems, away ta the video-streaming site
Lhe Tealure ilsall, There s sorme salup ineshved. Firsl, webiere you can viaw Lha search
- - reqister for the sarvice with an resulks. It makes sensa bacause
. Arnondddy username and your real YouTube s where wea'ra moest likely
crmall address, thon wisit the Setlings Lo and up whan [eaking For widaas,

page Hers, you can guickly
create an alias an tha Fly

=
that wau can grve oul
inskead of vour real email
et address. Lock out for a ® =

- works hop an Anonsddy in
aur naxt issue, - : k

Create anonymous email -

addresses nge Google
Anonsdddy fopeanenaddy Corm s & E‘ﬂ5 to Yo uTUhE
service that lets yvou create fake email Eu"n a s=2arch on Google

32 27 Dec 2019 - 7 Jan 2020



Best New Browser Tools E

This fortnight’s most useful tips and add-ons to help you get the
most from Chrome, Firefox, Opera, Edge and more

to read

Make dark-mode text easier

Ziark mode has
become ubiguitous
and, whila it's gontles

Cenirawi §hrehokd

= Dk
broth on o your ayes iy T Ty el W T e
= i ! T S
and cn your device's s
brattery, it's not T
alwavs aasy Lo make Tkl cvirssbsn

b Ponsis

e e

aut the words on the
acrean. Some sites

Text Combrast for Dark Themmes Opthens

oo e ol e i g s
Trrrraak o mmw

Force sinnda i éalers

F Tasi

simply aran't

designed for dark mode and it shows = unlike the text on the page!

Text Cantrast for Dark Themes pit be/contrastdd’s makes subitle twaaks to text,
g0 that words can be more casily read, Click the teolbar buttan to quickly switeh
to standard colours or turn off the extension's effects. You can alsa whitelist and
klacklist sites, so they follow wour settings or override them.

Cheking the cog icon, meanwhile, lots vou madify the default contrast saettings

to wour liking. To switch on dark modes in Firefox, click the three-line menu bukton,

selact Customise, choosa the thame from the drog-down meand and click Done.

Force videos to play full-
sCreen

It's ol always aasy
to get embedded
videos to play full
serean, Often, tha
cption isn't viziole or

L J t's unavailable, On
HOME 5108, such as

Facebook, even selacting Enlarge won't
maks the videa truly full-scrasn and you
may sl e left squinting at the screen
Windowead Fullscraan Video (Ril by’
fullecreend %1} does the hard work for
o, Mavigats to the desired vidao and
make sura il's visible an tha page, than
click the extension's toolbar button and
Ehe videa will immediately spring inta
fTull-scraen made while playback
controls remain at the foot of the page.
aAncther click of the button and the
vidoo will revvarl La small-scroan widw,
The tocl works best with YouTuba
videos, of course, and Twitch. It won't
wark wWilh evary viden, thaugh. In thase
instances, vou'll see a dialogus box

explaining that the video can't ba found.

Remove comments from
websites

The web can sometimas feal ke one
Liresormae rant - an araurmant bebwean
fools, a flame war with no end in sight.

With Hide Comments Everywhera
Coitbeicommpptad g1 you can make
Lmore pleasant - o, at least, less
shcuty.

This bBrowser tool automatizally
hidas commants an a whole range of
wabsites, including YouTube,
WordPress, Facebook and sites using
Disaus, Despile its claims, we couldn’
aet the extension to work on Twitkar
- arguakly, the shautiest place onthe
nternet - but evary other site was
inskantly made guiestar.

After activating the add-an,
comments can be togglada on and off,
Websile LURL: can also be added Lo
Allower and Block lists, if vou want to
automatically show o hide
comimenls,

i M T dd bl reeoad

Tozghes Comments

[ S e e PR P ] T R

= i A e o TR e i

[ Tonma Demermes

AlorvaBlock Curnent LIRL

e L e G e e e peraie e are———y e e

e L e e LT rir ol el el O P el i

L 1 M e T LIRSS S BRI SR I ew e

R R R R R R R R R N N R R R N R R R N R R R R N R R R R RN RN

+TE|| us your favourite add-ons at www.iacebook com/webysermagazine

OTHER BROWSERS

Copy text without
O formatting

Copy as Plain Taxt
(it et 00y is a useful tool
for copying large amounts of
text from websites. Ganerally, ;
when transferring text to a Word
docurnent, you carey over all the
formakting, which then neads to
be reverted to plain text. This
extension saves vou parforming
the axtra steps - just highlight
vour text and right-click.
Alongside the ysual context-
mend apticns, you'll find "Copy
as lain text’. This adds your text
to the clipbaard without amy :
annoying formatting, such as
font size and URLs. ;

= Copy as plain text [

o trackers in Edge
Deaspite being mere
weshs away from relaase, :
Micro=oft is =till adding new
features 1o its Chromivm ;
browsar, Thesa includsa
enhancaments to Tracking
Frewvantion - a satting that stops
websites following yvou and
swiping vour data. The latest
update klocks new trackers
without breaking your browsing
experience. There's also a naw
opticn for highlighting text in
PDFs, Open a PDF inthe Edge’s
Dy or Canary browsar, highlighl
vour text, then right-click to
birimg up the Highlight aption, :
whars you can choose belwoon
the Yellow, Green, Blue and Pink
highlighter.

g

Block more
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App of the Fortnight

[ Best Free Apps # ¢

PASSWORD MANAGER

NordPass
bitlv/norddroidd9] S
bitlv/nordios49] a o i B
|-| E |
= B i
e dlay, passwords will | — Sevure
Teagh

be obzolate - replaced by

simple, infallible bicmetric | ‘ |

methods far securing our

gooounis and privale |

infarmation. At that point, E Aitieb eam :
we'll ook hack and wandar | e . |
how an Earth we coped.

Until then, a password . |
manager is the best way to | i
gonarale, organisc and won s }
entar the myriad passwords | |
we currently need to use o)

liraigha v )
every day, And NardPass, st oy ;M
from the developers of cur | (] ﬂl o
recent Gold Award winnar
MordW P, is the latast such togl to join the fray,

Available tor both Android and 105 davices (o5 well as
offaring & desktop browser axtension for Chrome, Firefosx,
Opera and Edga), MordPass lets yau starg passwands,
cradit card delails and olhar sensilive date, such as privake
notes, ima secure vault that only vou can access. When
entarning your passwaoerds to accaess an account, MordPass
rrakes it easy by aulafilling vour credantials far vou,

Cesigned with the very toughest
security inmind, MordPass usas
zaro-knowledge encryption -
bazically, vour passwords and
privata data are encryntad bafore
thay aven reach NordPass's
saryers, so no one buk you can
gver see your information.

Morc PR alzo supparts two-factar

aulhorisation for an added layar of

protection, as well as fingerprint
unlocking fon davices with the

| recdisila sansars) 1U's possible

{thounh somewhat fiddly] to

imiport passwards from browsars

and cthar password manaoars,
| MordPass i= free to use, but is
currently limited to a single
dewica, Paying for MardPass
Premium (E34 par yaar) unlocks
additicnal features,
including the ability 1o access your passwaord [=] e =]
vadlt across multiple devices: and the option to

Unleck Mordi*ass
johr Boe T nordj ks SO

|
!

e
=il

share passwords and other private data with E[r
others securely, i
Ourrating Jddodok

34 27 Dec 2019 - 7 Jan 2020

MINI WORKSHOP :
Protect your passwords using 2
NordPass -

1 When you first launch ™ B

MordPass, you'ne asked
ko lag in. Choose "Sign up’,
enter your email address
and a passwaord, then tap
Sian Up to set up an
account. You'll ke sent a
siw-cdigit cada via amail,
Enter this inta the ap and
wou'll be prompted to 1
Create a MAaster Dassword,
B This passwoard will
unlack your MordPass vault,

Create
Master Password

g -

i 3 4« 5 & 7 8 % 0
o p
aadfgh| k|

gwer r t ywdli

=0 make sura it's strang 4 z xcvbhbnm@

and memaorable. Prass

Continue. B i =
vou'll be asked to P s
confirrm vour rmaster

passward - type it in the

hax and tap Confirm, IF Save your

vou forget or losa your Recovery Code

master password, you can't s e, T
access any of your other
passwards, so NordPass
Qives you a recovery code
B - 5 24-character code 5
that wou can usa in an B
emergancy. Mote this down
somewhere safe, make
absolutely sure it's correct,
tick the 1 understand. . box
H and prezs Continue. El

You're offared a free

trial of MardPass
Prermiium, which reguines
wou Lo ehnooee a paid-ror
plan, but vou can dismiss
this and use the fres version
by Laping the X on Lhe
top-=left corner. Tap Open
Settings, chaose MordPass * Malrirer windirn oot
in the Accassibility sellinos e
zcrean and tap the slider B
to enable it - this allows
MNordPass to autofill
passwords. Prass QR
then return to the app and
begin adding passwords,

Une ModPass®

THrerrer pur scibarm
e F R T

B e




This fortnight’s top free and paid-for apps
for Android and iOS phones and tablets

UPDATED
Opera for
Android
I I I r

operad o]

Evervbody
and their
Auntic il is
adding a dark
made to thair
apps thaese
davs. Bul Lhe
latest update
fo Operas rnabhile browsaer goes one
sbop turther By alfering a wida ranga
of customisable setiings for its new
Might Mode, As yau might imagine,
this alloes you B switeh ta a darkoer
theme, but wou can also set a8 custom
schadule, fine-tune the colour
Lomparature, alter e soraan-dimming
setkings, enable dark web
pages (even on sites that
clom't affer tham natively)
and force the keyvboord
to appear dimmed.

Our rating

Playlistmania
bit lv/plavlistds

Differant music-
sbreaming saryicos
aifer their own
playlists of tracks.

If wiol disconer a
playlist al sorogs you
lilke on & streaming
service wou con't
subrscribe Lo, you can
use Playlistmania to
convert it inko a
playhisl for tha soreico
that vou do usa. You
can also usa the app

Vivaldi - -

Browser e 2

bit Ju/vivaldiqa] I
& B

Thiz Android —— o

wersicn of

Yivaldi is nowe in "JE-'

its socond bata P—

versicm In

addition to a ety

refraeshaed

interface and

some stakility LB o
improvaments, the update introducas

a selacbion ol handy new sellings.

“ou can now eanakzle the akility to close
taks by swiping tham in the tab
Swditchor, for cxample, and I0'S mow
possible to enable scrollbars {which are
otherwise invisibla) or default to the
decktop vorsion of sites, The upaats
lets you cuskomise yvour

homepage and offars E 3 E
powarful tools for

rarmoying unwanted I )
boockmarks and notes.

Ourrating

Nude

bit Iv/nudeds
If youwe

VR REn

ambarrassad

by someons
acoidantally
firndifg a private
photo ar video
b waur phons
Lran il mighl b
worth installing
Fude, Tha apo is
desigred Lo

lGallery
hitlv/igallervddl | & & % @

(=T
SR Wk PO

gy Toghi Bpd ]
videos stored an

IGallery is a
phota gallery togl
that provides a
fast, attractively
minirmalist
interface tor
orowsing through
the photos and

wour device, Like

cther similar tools, the app lets you
organise pholos, share tham, craata
albumes and more, and includes some
simipla but effactive aditing tocls
Howeowor, 1hallery’s arty trick is that it
alsp allows wou to send ghotos and
clips 1o special, secure encrypted
albagmes thal are passyword profectad,
which makes it particularly

handy for keeping certain E . hE
irmagos Cyoaur driving K

licenca ar passoort, far I g
axamplel private. E

L L 8§41

Our rating

el ) -

safeguard vour ‘private media’ by scanning yvour photo
library for potentially sansitive images and offering tha

chiaica af kiding or daleting tham, Hidden photos are starad
in Mude and can only be viewed by toapping in vour PIN code
or by using your fingerprint to unlack them {on

dievicas with a fingerprint sensor), 1U's a good
way booautomate this byvpe of process but

accuracy i=n't always guaranteed, and the app E
currently doesn't support 50 cards,

bo organss vaur favolurnbe playlists and share tham with
others. It's a fantastic idea, in theory, In practice, the app
currently anly supports converting between
Spobify and Deezar, which isn't much use 1o
Apple Music, Amazon Music or YouTube Music
subscribers. 1T's early days, but this ool has the
potaential to e brilliant

kT

Our rating Ourrating
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i —— | This unashamedly retro platform game - where you take on
Ingrediants & . the role of a recently deceased agent laoking to escape tha
e e e st g X g g

bit.L/vesandroid49] '%-';;- “he = underwarld - is simple to play ol lough Lo complele. Alter
kit lv/veganig=4%] a successful run on PC and console,

B - - S H =
Price: £2.7% {Android), 2,99 {05 “ B |—— = it's now availakble on 05,
Skart the yvear eating haalthily with the g e e e ¥

helg of this app's 275 wholasame
vagan recipes from Andraw Olsan,

the chap behind the oward-winning H:-":: . bitly/circaigs49]

Cine Ingradient Chet wabsite feoaoe

SAnEingreaien [{:hl:-r.:{:l'l"'_] _

Calculator Applock & Media Vault

bitlv/applock491
Price: £6 .45

This tacl s tha digital equivalent of
fake baked-oean tin monevboxes used
to fiil Burglars, Qutwardly, it's a
functioning calculalor app but it masks
a secrat vault for hiding orivaete photos
and video filas.

Necrasphere

bitly/necrosphere49]
Price: £2.99

_ (akudator Applock
norediants & Fedia Yault

ElEAE

EE
&f;ﬁ
[l 5ehE

&= | Circa Solar
it bjciveadroidda]

Price: £5 (Androicl), E4.99 (05

It vou're teeling cut ol sktep with the
raythms of nature, give this app a
apin, The idea is ta realign yourself
with Lhe naturs! light and dark cwclas
of the day, degending an thea time
and yaur location,

Viaola Dark Ican Pack
bl violnda]

Price: £1.3%

Make waur nome screen laok dark
and sophisticatad but =till easy to
raad using this superb icon pack,
which includes mara than 1,350 icons
and 12 wollpapears, as weall oz a
dynamic calendar.

Necoaprere Cirra Sofar Vink Dark kon Fack

[0 g5 =] Ofs{0
e

Farr by Sl nailar X

TimeTree g Simple Calendar Widget '
bitlv/timedroldag] it 0| pwsimpleas
Ritlytimeiosd3] - ch i —

I wou're hoping o keep yoursall
better organised in 2020, than
TirneTres might be all the helg you
nacd, IU's a calandar app Chat lels vou
set up multiple sharad calendars

for family, weark, schaal and 50 an -
that you can invite SLhars Lo (2in.

All members can add and edit events,
and reminders can be sent to
cwaryona in the graup, Each ewent has

itz own chat room, where you talk with other meambers m m crazhing or not working

and evean share photos, just like a massenger apo.
Mhere's a great "My Schedule’ view that lets you see
the events from all your calendars in a single view,
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Haw . P

This once-popular tool, which displays your
URCOMING SRpaintments on your homes soroen
i a varialy of difterant stylas, appaars Lo hava
faller an vary hard times.
Things startad to go
wirory whern tha froa
version of the app began
spamming users with ads.
This was, agparently,
fixed, but there have bean
no further updates since
2NE and now it's either

at all, which puts this
firmly in the corner
marked ‘abzandomeara’,

I
(=15,




Take a Screen B

Take a rest from your browser with our fiendish
fortnightly challenges. Can you solve our TV-
personality emoji and guess our Wikipedia article?

EI'I‘I:'I-II WO ans.“.rers tes

editar; Hwebusereg. uk
= DN Carract Aty

Will win a dige

CAN YOU GUESS THE UK TV PERSONALITIES FROM THE EMOJI?

5T

GUESS THE WIKIPEDIA ARTICLE

Can you work out which technology-related
Wikipedia entry the following clues refer to?

platform bo hancdset
rmakers on the promise
of providing a flexible,
upgradable system,”

f":;"' 1 "The company behind

J it was foundad i Palo
Alto, California, in October
2003, The early intentions
wiere Lo devalop an
advanced operating
systenn for digital

Carmeras.”

"It has sufferad from

hardware and
softwars ‘fragrmentation’,
making the task of
developing applications
that work consistantly
across the ecosystenm
harder tham on rival
platfcrms.”

"Google engineers

have argued that
malware thraats on the
plattorm are exaggerated
by security companias
for commercial reasans,
to sell virus-protection
sofbware to users”

2 “Im 2005, the company
was acouired by

WIKIPED IA Google for at least $50m.

Google marketad the

WIN1O0OF3
Kygo A3/600 headphones
Kygo Life's ultra-lightweight and
wirelass A3/600 headphones
provicde great everyday comfort
ard styla. Just ana charge gives you
up to 23 hours playing time, with
superior AAC Blustocth sound
quality, To entar, emall vour

WIN1OF 4
Music Box 2 Indigo
speakers

With 14 hours of battery
life, Energy Sistem’s
Music Box 2 Indigo lats
yiou listen to wour music
arnywhere, This partable speaker connacts via Bluetooth
and allows you to answer phone calls using just your

address to webusercompi@deannis.
couk with ‘Hygao Life' in the subject
ling and follow Kyaalife an Instagram

or Facabook. For more infa, visit g kyagolile com,

=+ Fallow us on Twitter at twittercomwebysermasazine

voica - no hands needad. To entar, email your address to
wiebusercompadennis.co.uk with ‘Indige’ in the subject

line, For more infermatian, visit wesesenerdgyslsten o
ard fallow o EnergySisierm on Twitter.
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Everything you need to know about the most
interesting new technology trends and events
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Algrridhars

What is it?
WTSooisl i= a new social network
croated by Jirmmy Wales, the co-founder
af Wikipedia, The idoa s
o challenge Facebook
arsd Twither by
offering an ad-froe
platform with an
emphasis on
newss, that lets
usars choosa
wihat they'ol like
tor see and
armoovwers them
to discourage
tha spraad of
disinfarmaliaon.

Wikipedia co-fournder
Simmy Wales is the
man behind WL Social

] L

b
i
]

Credit:

How does it work?

Oince yoau've signed wp, WTSooial inviles
viou to select 'subwikis’ that intarest you
Mesws items posted by members of thosa
submwikis will Lhan appear in your Tead,
as they would if vou joined a Facebock
group. Rathar than simply flagoing
prroblem posts, howaower, vou can edit
misleading headlines directly. This way,
the social network can collectively weaead
ot fake rows

Doesn't that sound like

WikiTribune?
s, and there's a good redsen for thal.
WTSooisl is & new version of the now-
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Herwry phors the Inee e | 1loe The Sew ek
Times = Experimesaing with Becoosmendation

b e w | Sy

Py e D el L
e e g | Oy
Frimemiy of el Cromsiary

1
M i | Sy

T b | o Feleeerg

Wt o WikiTelbaae
Plrest wpodl thomaght 1l sod gich ssbms e s e imaevsaand e

Fprs s picke

L

Tired of fake news

and targeted advertising
on Facebook and

= Twitter? David Crookes
i checks out a new social
network that's free of

— misinformation and ads

Retro gaming / A SNES remake of the ori
Super Mario Land appears!

Dawid Crookes (k) Visson 2 (0 B
Wiivy SO om: 1175w 16 Bre lroeeae o,
‘prtabe.

Fromm weweis indenetroness.com  Rew S
orkgnal Super Mano Land appears!

WT Socigl lets youw choose fopics pouw're
fnterested in, such a5 WWge and eating meat

defunct nesws-sharing servioe set

up by Walas i 2007 DWT stands for
WikiTricuna). The diffarence is that the
My SEPICE 15 WFARDeD U wWithin a socia
rabwark and doosm'l rely on volunlears
(or ermploy journalists} to wrike, curake,

fact-chack or add sources before nosting,

Instead, storles on he nelesars are adibod
colleboratively, just like the articles that
aprpear on Wikipedia,

Is it part of Wikipedia?

Apart from having the same person at
tha hielm, the sites ane not conmectad,
They shara values, howewvar, and the
range of topics WTSecial covers is
vast, like Wikipedia, You can see news
ralated Lo averything from politics anc
technology to wrestling and gardening.

Heln WT Soplsl defaar Facebook by sharing
Itz mews an ather sites - sich as Facebook

How can | engage with posts?
Aswell as aediting headlines and Magoing
mislzading content, you can comment on
avery post and share stories on othar
seecial nelworks and by armail. This
sugoests tha WT Sorigl team
understands that it wan't replacea its rivals
Bl el end wp camplameanting Lham,
‘Walas =ays he hopes that high levels of
angagarment will help ta "conguer
Facabook™ and combat the ovar-prosant
izsues of clickbait and misleading news.

Won't WT.Social’s algorithms
manipulate users?

Urlike Facaebhook and Twittar, which use
algorithms to push sponsored contant
and popular posts, WTSacial shiares
articles in a timeline, with the latest
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The aim of WLIoclal /s to provide meamingful content that's

policed and edited by other users

appearnng Airst, While this could maan
having to wade through (oks of
uninteresting content (thers is already
talk of adding an ‘upvate' buttan), it
means posks ara less prone to outsida
interferance, while the cammunity is
askec to police potential abuses
Accarding o Wales, the aoal is 1o
provide meaningful content rather than
pursding clicks. n & post announcing
the reboot of WikiTribune ol lySeikido )
he said that ather sccial networks hag
priaritizsed advertising and user
chgagamant over Quality, and Lhat thase
wers factors he wanted to change, "We
will fostar an envircnmant where bad
actors are remaved bocause itis right,
nob becouss it suddanly offects aur
battom line,” he told the Financial Times.

But how will it make any money?
Most social networks make thair monay
through paid-for contant, adveartising and
Lha selling al user daba, Walas says his
network will do none of thase things.
Iinstead, like Wikipadia, it relies on usars
danating some of their awn hard-earnad
cash. You can opk to ay £10 a menth ar
CHO far the year, We couldn's fincd any
detalls of how to cancel your

WHATEVER HAPPENED TO ELLO?

I cwr FAGH in Issue 357 (it [y
wichuser357), we looked at Ella
[elloco), a secial network that
promised to be an ad-free, privacy-
conscious alternative ta Facehoolk.
Integrating elements of Twitter, the
platform was created by a group of
American artists and designers who
clalmad It wauldn't callect or sell
personal data and would be open and
transparent with its users. And yet,
nearly six years on, few talk about it
Even 5o, Elle has about a millicn
users and it is now billed as a “global
community of artists”, Rather than
gaing toe-to-toa with the social

You don’t nead fo pay fo use WLSacal but, if you do, pou'll jump

the gueue of people walting for free access

gubscription, But wa assumc that the
money wor't be takan on a rolling basis.

Do | have to pay to use it?

M There is currently a waiting list for
anyons who wishes to join the =ocia
natwark for free - at the time of witing
wie wera numibaar 263,261 in he quoue,
Stumping up for & subscription geks yvou
immadiate access to tha website, and
v car also find vaur way in by sending
invitations to work colleagues, family
members ar friends using one of three
diffarant links, In our cass, we only
needed a single acceptance to gain
access, and there ware no restrictions
o what we could do ance we warne in,

Are many people using it?

Walns said the service had 160,000
miembers within days of launching, and
that the number now stands at more than
00,000, but that's still small fry
compared wilh ather social nebworks,
Facelook has 2.45 billion manthly active
usars, while Twitter has 221 million, so
WTaacial has & long way to o o catch
up with thess giants. Wales has said

he wiauld be happy to gain batween

40 and 5D millian users aver time

network giants, it has found its
niche with creators and writers, and
feels mare akin bo Pinterest, with
an emphasis on showcasing
creative endeavours.,

THE CREATORS

NETWORK

+Uis-:uss WT.Social at www iacebpok com/webusermagazine

How have Facebook and Twitter
reacted?

teither of the social network giants are
cowering in fear over this potential
threat Lo Lheir dominance. In fack, Lhare
has been no direct response from
Facabool ar Twitter, and thers isn't likely
Lo e for 5o tima.

What wa're s2eing is a reaction to the
groweing concern that Facebook and
Twitber arc packed with clickbait, rake
naws storias and false accounts, and that
sacial meadia platforms are being used to
spread paliticel disinformation. Teittar
has been the most proactive of late,
banning all political adverts (s2e Maed
Lex Moy, [ssue 4890, Facobhook,
mearwhile, says it is trying to identiby
clickbait and push it further down its
users” fionds,

Should | sign up to WLSocial?

That depends on your expectations, AT
Lhex miormeant, Lhe sile looks a litble dalad
and, until your friends sign up, it can fesl
like stepping into a party full of paople
you dant know, whare avervoneg has
already tormed thair cwrn cligques.
BT

Audd Bew St
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By rara i g sl

Adding a subwiki fo WESoclal doesn't alve
you any special control over it

Wl Socials heart is certainly in tha

right place, but some people don't sesm
tx mind fake nows as long as it suits
them, which means the new sarvica may
naver attract the huge user bases of rival
social networks, But at least WILScoial s
travalling in the rght direction and, if it
ands up offering a more chjactive
appreach to skories, re matter what
Ly ra aloul, it could well becamsa a
popdlar mew community
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urging smartphone users to uninstall dangercus apps

because of the security and privacy risks they pose.
In October alonse, ESET discoverad 42 apps in the Googls
Play store that contained adware (Qif.lvw/eset491), while a

T here have been lots of news stories over the last year

‘clicker Trojan' wa

f [ (LT

s found in 17 i05% apps in the Apple App
(aredBEY, & month later, 10 supposed
antivirus apps for Andreid were found to contain
“dangercus malware, spyware and questionable

permissians” (b Truly, 2019 has bean an
app=-ocalyptic year!

However, it"s not only apps loaded with malware that
you nead to look out for but those that reguire
unnecessary permissiens, drain rescurces on your phone
or tablet, and bombard you with ads and nags toc make
in-app purchases., In this feature, we name and shame the
worst offenders that you may have installed or be thinking
of installing, and recommend what to use instead in 2020.




APPS THAT POSE SECURITY THREATS

ES File Explorer

E% File Explorer used to ba one of tha
Bast - il not the Bast - third-parly Tile
managears far Android but, in recent
yaars, it's haen embroiled inoa number
of scandals, [ 2006, it incorporated

a skatchy feature called & ‘charge
beoster', which displayed ads on the
wser's lockeoraen and, in January 2079,
a researcher found it was running

a hidden web servar in the background

L- £ E A

More recantly, the software's pukzlizsher
was invelved in a 'click fraud' scheme,
A BuzzFead News investigation (ol
DLz found
that some
Android apps
cwired By DU

i e L

Glokal (itsalf
partly ownad

oy Chinese tadh
ciant Baidu} were
automatically
chicking ads
without the user's
knowledge and
sending recorded
dota to China.
Google
respronded by
rarmaing all Lhe
apps in guestion
and banning

E5 File Explarer
has been invalved
in dubious business

. accounls

oelonging to
L Global. ES File Explorer was
rermoved in this cull becauss it was
found to e owned by DU Glokal (a
subdivisian of DO Global - keep up!
and not ES Glokal, as was claimed,

Tha apo still isn't availabla through
Google Flay, though it may return in the
futura, It's passible to install 1§ through
other means Buk given evervihing that's
hapeened previously, our advice is to
stoar wall claar,

X-plare File Manager
bit Le/scloredat

Tk Tila maraaar 1% an axcellant
altermative to ES File Explorer and offers
an intuitive dual-pana tres viaw that
shows wou which Files taka up the mast
space on your davice, while providing
cuick access to all the popular cloud-
storage services, Features includs an

a P managar, suppark far USE OTG
(On-The-Zo), a builz-in FDF tool, batch

Awful apps to avoid in 2020

W ran e weea
——

- o

X-plore File Manager is packed with vseful
features and is free of dodgy ads

renamer, fast image viewer, fovourita
folders and mora. Some features -
rcluding a music elaver, video plaver
with subtitles, o vaull for personal files
and Wi-Fi file sharing - raguire a
donation to unlack, In-apg purchasas
rarga from 90p Lo £14 40 per itern.

Don'tuse

CamScanner

CamScanner s a handy app that turns
your phone into a partakle scannar,

It can even use JCR to convert images
rito text. According 1o the developers,
[ has baon installad o mora Cthan 380
million davices in over 200 countries
around the world. While the app itsalf
s safe, Kasporsky researchors recantly
discovared ibwas using on advertising
ibrary “containing a malicious modula”

CamScannar was found ta be wsing a
malicious aofvartieing modiule

COVER
pEATURE

vebilch could download malaare and sign
users up to paid subscriptions far olhar,
unvwantad services (gitly'camscand 81

Fallosirg this naws, Google pullad
Lhe apo and CamBScanners davelapers
acted swiftly to rermnowve the malicious
companent, £ hack up aon Googla Play
orcd mare, bl scans now coma with
a large watermark stamped on them
and you're ragquired to sign up for A
premium subscription - costing $4.29
(EZ.81) per month/549.9% (EZ8.17} per
yvear, which renews automatically -

B unlock most features,

Use this instead

Adobe Scan
Litlwadobescandd]

Adobes free
scanning app for
android amd 105
can Lurm any papoer
documant inte a
PLF. Powerad by
Actobze Gonsal, The
AL IMEroves scans
by detacting
braders, remaving
shadows ond using
OCR o extract

bk Cincluding
handwriting), [Ls
tools let wou add,
remowvea and reordar

pagas, as well as crop,

[-EFTICTRTSErENy SN S e
Wit wl U g | A e e
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Adobe Scan turns
paper docwments
into editable
digital files

rotate and adjust the celour of images.
Adobe Scan can now ramove marks
fram your scans, and there's a dark
mode, too. The only catch is that vou
nead o sign into Adobe to use tha apo.

WHAT’S BEING DONE ABOUT AWFUL APP5?

Apple's App Store has always bean safer

than Google Play because the iPhone
developer runs more streingent quality-
cantrol chacks, The vast majority

of bad apps mentioned in this feature are for
Android, which has had multiple scares ower

Ehe yaa

App Defense Alliance [

Ut b imprave with G
ppdad 1) This aims to identify more Potentially

Harmful Applications {PHAs) and take appropriate action. As well as scanning

apps with its own sysbem, it will now also us

anning engineas from ESET,

Lookout and Zimperium. Also, the search giant has already introduced more
thorough checks on apps from new dewvelopers wwho don't have a proven track

recard (bit.Iv/bhoreportda1). Apple, meanwhile, has introduced & mew "Sign in
with Apple’ service to help improve user privacy. Users sign into apps and
websites with their Apple ID but the login data isn't shared, and they can't

track or profile vou, 185 not Imperati

for apps to offer this service, 5o shady

apps will probably ignare it, but it"s still a useful additional line of protaction.

-
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W APPS WITH PRIVACY CONCERNS

Don't use

Virus Cleaner 2019
With so many scara storias regarding
malicious Android apps, vouw can'l
blame peopla for wanting to protect
their devices with antivirus software,
But the truth is that unless vau regularly
download apps from
autside the Gaogls
Flay store or spend
wour time Browsing
suspact sites, the
chanoos of wour phons
becoming infected are
slirm and installing
SOME “IFUS Cleanars”
Can cause maore harm
than good.

Wirns Cleaner 2019
= Anlivirus, Cleanar &
Booster {to give its full
naral has haan
downloadad fram
Google Play by mare
than 50 million Android
Lsers Uk whan
installed, asks for a ratt of unnecessary
parmissicns. These includse the akility to
Foad and write cxternal storags, read
contacts, access your location, wisw
account datails and accass your camears,
which - aocording to a repart fromm
YPMPro il v onprea B - could allow

it to "add more malware to your device".

Bitdefender Antivirus Free
it Libolndadd e

Wirus Cleamner 1%

mare Hkely b
infact you with
malware than
remove It

A5 mentionad abova yau probably
don't need an antivirus apg an your
phone but, iF you sLill want one, it's best
to stick with well known security
clevalopers, Bitdefander's sofbware
often comas Log in AY tesls and its
Android app is entirely free. It's also
lghtweeight 5o, unlike similar products,
il wan'l slowe daowen waur phona or drain
its battery. IF vou need extra protection,
ol can pay £9.99 fo upgradeae to the
paid-Tor wersion, Bitdefendsar Mohile
Security, but it's not essantial.

IF wou wanl an anbivirus app, sick wilth
a trusted name such as Bitdefender
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Don'tuse

Turbo VPN

If you're concerned abaut your privacy
ar wanl Lo circumweent annoying
gacgraphic
restrictians
wr the wekb,
then ranning
avkPhisa
r krraimer,
Howrewver,
not all WFRks
are creatod
erual. &
case in point
is Turba WPR
for Android
and 105, which - according to a report
iy Top1 OWEN (it leSturbo 497 - collects
alarga amaunt ol vser dota and has

a privacy policy that allows this
nfarmation 1o be sent to China, Ancther
Fedd Tlag is that the custormar sugpart
contactks are all Gmail addresses, which
s worryingly unprofessional.

I ks sumimary, Tl PN noleo;
"These palicies fell far short of what we
wiould expect from a mainstream WPMHN
and wo would recommend consumans
aviid thase apps”

Use this instead

Windscribe VPN
ndscrl

Turba VPN is accused of
stealing s wsers' data and
sendimg # to China

Windscribe is currently our favourita
free mobile WPM. You get 0GE of
Bandwidth ger month, with a choice
of 10 countries = including tha LS
and the UK - and it offers a split-
tunnalling feature that lets you
designate which apes should use the
WPM tunnel If you want unlimited
mandwicth ard connactions, alamg with
access Lo more servers, you can
upgrade o the Pro version for £8.4%
armonth or £43,99 & year,

Unlike many YPMs, aspecially 1hosa
with a fres
WETSIDN,
Windscribeg
ha= a =trict
nia-lagging
prolicy,

Bosl Location

b Windscribe

i VBN has an

- excellant free
ocpfion and

Ll doesn't log

e your data

Don't use

UC Browser
There are plenty of excallant,
Lrusbworlhy browsars Lo choose [ram
on Android, so there’s really no nead to
switch to one that bombards youw with
acvarls and doosn'l cars aboul yaur
privacy. A report in 2006 {oit |y
uchaddol) showed UC Browser (ot v
uck497) transmitted "pearsonally
identifialzle information with very weak
encryption” and, in 2007, the browsar
was discoverad to be sending data

to a remote sarver in China.

Im March
209, Doctar
Web (il
drwraba 91
idertifiad a
hicidan abilicy
in the browser
that waould
alloe it o
"download
and run
fueshionable
code onomichbile
devices”,
bvpassing
Googla Play's
DWW EBIYErs.

e T e

[ ——

T il pvarpde b opred B o B S

Check In now

Lron't wse UC Browser if
¥ou valve your privacy
when browsing the wob

Use this instead

Brave Brawser
Lrave.com

cure, we cauld racommend Chrome
Cerhich comes with vour Andrand
phone), Firefox or even Dpera, but we're
rather partial to the new mabila varsion
of Brave, oreated by a former CED of
Mazilla = indeed, it was cur ‘App of tha
Fortrnight' last issue. It uses tha
Chrornium engins (the opan-saurne
version of Chrorme), is wary fast and
focuses on safeguarding wour grivacy.
The: rcile: browser blocks oop-ups,
acvarls, maleara and moara, and |loads
panas with imporessive speaad.

Sec our warkshop on pagea 52 for
datails Gf The latast daskion versian
of Brava.

The mabile version of Brave is 3 hrilliant
Brawsor For privacy-focused Usors



Awful apps to avoid in 2020

COVER
pEATURE

e T Rip-0res 6 SCAMS

Don't use

Facebook Viewpoints
Facoboak Yiewpainis is currantly only
available Lo Faceboock wsers in Lhe US
but the socizl network has plans to
expand it to mare countries in 20230,
incluching tha LK, so consider s an
early warning. The app, which rzlled out
to LS users at the and of Navembar
2008 for 105 and Ancdrodd, pavs you for
participating in surveys, tasks and
research. The company says it will usa
the insights it gleans to imgrove its
products - including Facekoak, Partal,
Instagram, WhatsApp and Soulus - but
wian't share vour data with third-parties,
The sacial nelwork already knows
a lot about wou, 5o handing over even
mara information
Congratulations, you far callry amounts ol
completed the program! | cash seams: like a
ey wiret e | M@AUmMentally bad idea,
R pspecially given how
littlz Facekbook has been
: proven to care about its
- LEars” privacy in tho
past.

Facebook Viewpoints
wants youw fto share even
mafe persong! dala

Google Opinion Rewards

Switching a Facebook survey app for
ana from Google may saam pointless,
given oth tech guants’ data-guzzling
habits, but Google's service - already
availalzle in the UK - fully anonymises
and cagroadalos your answars and won'l
use the results to improve (ks sarvicas or
tailor the ads you see. Earnings coms in
the farm of Google Play credits that can
br2 used to purchase apps, games,
mowvies, TV shows, magazines and music
froin the store, Howewver, credits expire
allar o year, 50 maka sure you spend
them kefore that happens.

el LAY RELENTL
vi00 B Py i
wriam
Mo poreesy ok Hha dme
R O AT B M R ] el
u L

¢ L. o

Emrm meora reswmnciy

Earr money by apswering quesiions
anonpmausy in Google Opinicn Fowards

AWFUL BROWSER ADD-ONS TO STOP USING

It's not enly moebile apps that can put vour privacy and security at risk. There
are plenty of bad browser extensions that should be avoided and uninstalled,
too. Add-ons you install directly from Google or Mozilla should be safe - at

least, safer than the o

wvou sideload or download from o

where — but

there's no guarantee that that's the case. As a prime example, in 2018, Google
removed four extensions fram the Chrame Web Store after they were found

o b o

ertly clicking pay-per-click ads (bit. v/

dacdandan),

Some add-ons share parscnal data about you, 5o always check their
permissions and privacy policies before installing. There have also been
accasions in the past where harmless add-ans with a sizable user base have

been purchased by third parties who then addead malware to them.
In summer 2019, security researcher Sam Jadali discovered eight browser

add-ons for Chrome and Firefox that
collected and sald the usar data of a

number of large companies and millions

of individuals. These add-ons werea:

= Branded Surveys (Chromeal

* HoverZoom (Chrome)

= Panel Community Surveys (Chrome)

= PanelMeasurement (CRrame)
Speaklt! (Chrome)

Fairshare Unlock (Chrome and Firefox}

superEoom (Chrome and Firefox)
SaveFrom.net Helpar (Firefox)

Google Chrome extensiens with 500,000
downloads found to be malicious

Vel s ma b s st ey sl s i 8 A e

Geoogle and Maozilla removed the dodgy extensicons from their stores, and

disabled them, but Jadall found they we

still tracking user Info, If yvou have

any of these add-ons installed, you should remowve them immediately.

Don'tuse

Ai.type
With more than 31 milliaon wsers, AL Tyvpe
i% a popular, customisable on-seraon
keyvboard for mokile devices that learns
wour writing style and auto-insarts emcj
as U Tyoe, The frog ape was pulled
from Google Play in June 2019 dus to
shady behaviowr and, shartly
afterwards, tha anti-fraud platfarm
Secure-D

- Fun by
Mokl
technology
COmpany
Lpstream

- nakicad a
spike in
SUSRICiaLL
aclivity. This

included

delivarnimg

millians af

invisible ads

and non- The popular free keyboard
human app Al type colld end up
clicks and coshing pou dear)y

attempting premium purchases without
the wser's knowledge

Upstraam reported (il Ly
dpstream 4971 that the app was
aubacribing "users DO Pramium Services,
depleling thair mokbile daka and adding
charges that eat into their pre-paid
airtime” {pre-paid airtime s something
Lhat is popular in emeraing markelss,
The app was al=o found to ba reducing
battary life and putting the device undear
strain as a result of all the unsean
Dackoround activity

Swiftkey Keyboard
LiLly/awifrag]

Owened oy Microsoft, this Al-driven
keyboard learns your writing style
fralpingg you oowrila fasler, as well as
guickly add emoji and GIFs. You can
custormise the keyvboard size and layaut,
Chacso Trom moro than 100 thermaes and

PR -

P ™ oEo

Micrazoft's SwiftKey Keyvboard helps yvou
type much faster an your phone

-
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CAVEN CReata wour own phoabs theme
Swillkay Kevboard supports owver 300
languages and lets you enable up to five
at the same time, IF also offers tap-to-
Lype or swipe-lo-lyge lunclicnalily, Lo
make composing messages a bresze.

Don't use

Smart Video Compressor
IF o ve caplurad seme vides foolage
viou want to share with friends and
farmily, but your film is too large for
emall oF wour favaurite massaging agp,
then Smart Video Comprassor, tor i05
and iPadls, can help. The software
claims to reduce the size of HE vides by
T-80% and provide live compression
progress. Sounds graat, right?
Unfarturately, Smart Video
Comprassor was one of 17 apos Iram
Indian developar AppaAspect
Tachnologias that Wandera (ot
wearcorad 01 found o be infected with
clicker Trojan malwara. This simulated
user actions - cpening web pages,
clicking links
in the
background
and mars -
to fraudulently
callect ad
FEAE ML,
Appla
removed all 17
of the infectad
apps from the
App Store a=
500N 35 it was
infarrmed
about them, but there's a chance yvou
rmay still have one installad,

Smart VWidea
Compressor 15 one

of I7 105 appos infeched
with a clicker Trajan

Use this instead

Videa Compress - Shrink Vids

it shrinky 49

-

This app - also available for Ancraid -
can shrink wour mobile vidacs 50 thev're
easier to share via email, messaging
apps and onlina. It
wrks as descrbed
out is Funded by
ads, which you can
chocss Lo make
cersonalised or
non-personalised,
ar pay 22p o

Video Compress is
supported by ads
but you can remove
them far just 989p

44 27 Dec 2019 - 7 Jan 2020

remenee Eheim entieedy, Yol can alan
upgrade Lo tha Unlimited version of the
app for £4.99,

Don't use

QR Code Reader
Il vour phone's camera dogsn'l have
a built-im reader for QR codes, thers ara
plenty of apps that offar this useful
functionality, GR Code Reader-Barcoda
scanner & QR Code Scanner isn't the
micst elagantly titled of these salutions,
[at that's not oven its biggest proklam,
The apz, which has nowe bhesn
remaovead fram Google Play, displayed a
deluge of annoying full-screen ads and
pushied users lo subscribye Lo a threa-day
free trial to
urnlock all
ks Tealuras,
Aftar the trial
exnirad,
the app
automatically
charged
arannual
subscription
of $95. That's

marn that

£70 For thea
This QR code readar privilege af
fooks vseful but fit's using a QR
designed ta Fip you off sing

scannar!

Android Police docurmmanied its

findings on the ape at Lt lyiapgliceas]

Trend Micro QR Scanner
Litletmord 9]

Trend Micro s & well-respected seourity
campany, 52 the focus ot its QR scannar
is on making sura that arny barcodes you
soah are safe, Should a coce try to take
wou samewhere dangeraas, it will be
blocked and reported instantly. The app
i ertirely free and thers are no thircd-
parly advarlks Lo poster vou, ILCan scan
CR codes
directhy
Lhrowgh your
dewvice's
cameara or
bay reacding
saved
images.

¥ou can trust
Trend Micro o
scan QR codes
For hidden
security
threats

Don't use

Clean Master

This hugely popular app promisas to
rames junk files Tram your Sndroid
phane, boost its performance, protect
vaur privacy and phone security, and
satequard you From viruses, With aover a
billion usars and a five-star rating, it's
gat to bhe birilliant - right?

Cig thraugh the less anthusiastic
revigws, howevear, and vou'll see
camplaint after complaint regarding
preossive and intrusive full-screen
adwvarts, and aggrassive naa screens
pushing you
b upgrade . A
e Junk Files
paid-for Clean junk co Iy, free up
Preriuim
EFEION,
Users who
hawve
upgraded
complain
they still see
acvarls
afterwards.

Tha
amount of
spoce Clean
Mastar [ -
Froves Up
i suspack,
and it's
A Massive

-
-
-

- T
-

Clean Master promises
ta resmove junk Hulk iy
complate rubbish tself

rEsoUroe
hog, causing
any phone
it's installed on to slow dawn rather
than spead up, while draining the
battery. Usars also complain that same
of the adverts IE displavs have overly
saxual contant.

Use this instead

Files by Google

If wou want an app that can free up
spacae on your phane, hoost

Juria s

LT
Fipn cnrascaums by LN o5 DpEDS 01 FR gToT s
4" Confem el dres uip LA B
MacisComarier madis

Froe 4o Space an pour phong using he
marvelious free Elles by Google




parfarmanae and find, manadge and
share files, as wall as move ilams from
internal storage to an S0 card, then
Goaglats awn free app s the perfect
solubian, IUs small, liahbwaiaht and,
unlike ather similar tocls, it waon't
bombard you with adwvarts ar force youl
Lo upagrade Lo a pard-for pramium
varsion (because thare isn't onel. The
latest update adods support for Googla
Cast, which is a welcome banus,

Don't use_

B Chats

&
.
L]

-
-

Facebook Messenger
Facebook's chat app is hugely popular,
with awer 1.5 billion manthly usars,
It provides a guick and easy way Lo
meszzage friends, but it's al=o bloated.
hogs resources and comes packad with
faatures yvou'll prabably navar need ar
use = including a few that have been
birazenly "barrowed’ From Snapahiat.
IF wolr phone s getting a itte old or
alittle full, or you're trying to limit how
rmuch mabile
clata yoau burn
through onoa
manthly basis,
ther removing
Fooebook
Messanger
will make a
& raticaatale
differance. Szill

@ ®

CHumsian Catonao
Vg e @5

*e

. Rl 'H_," e heeditta chat
]
wilh lriemcs?
0 damy Warrall & Cront worry,
il viou don't have
# Ersreclan Angree| o I'::'DI":«- ['::lr
A
Sl Lrarm _" F-EC'EEIEE,E’
. Messenger
e is a bloated
A’ data-guzziing

resource hog

NEXT ISSUE

MICROSOFT

EDGE

REBORN

Awful apps to avoid in 2020

Use this instead

Messenger Lite
bit he/ml

Facebock offers a Lite versicn of
Messanger that was ariginally dasignead
for vse in developing nations, 11 works
irmthe same way as the main app, but i=
amallar, lighter and consumes far lass
mohile data, 1L alsa works much betier
irmrural areas, which oftan suffer from
patchy and slow netwark coverage,
Yol can wese (bt message your Friends,
rmake Wi-Fi calls and conduct video
chats, and send photos and links.

The sccial netwark also offers a Lite
version of Facebook itsell (il
fhlit=A91%, which ywou might want to uze
as 8 companion app to Mescenger Lite,
allhoueh the mast recant reviows Tor il
aren't wary kind.

=

o v e e e o P

Messenger Lite gives you the best of the
massaging app wilthaul the bioal

Microsoft Outlook

Microsalt's amail ape lar Android is
decent enough, but recent negative
reviews claim it fails te sync messages,
shawrs natifications that don’t Cake you
to the new amail in guestion and makes
it impassible to navigate larges email
threads. If that's not bad enough, the
app uses & huge amount of resources
and will eat through your battery life in
e time at all, Apparently, tha only way

Microsoff's
Quflook omrmail

app dralns & P
your Amrdrodd S L
phone's battery B “;T_“J:
|F|l ETTRC Ak
i. Team Pl L]
ke curky ks - o
rescurce
consumption
| Lipln Salknge
15 Lo reduces 'lil bt L purerie T .
the frequancy
with which it rn Ehsta Aiking
Ehﬂ':l'fil F:Ir- inlor Weei § Crerd e
Mmessages =) "
- which isn’t - =
miLch use,

COVER
pEATURE

Use this instead
Your default email app

Your Android or iD5 devica will have a
bdilt-in ermnail ape far managing all wour
cmail accaunts, IE may nol necossarily
be the fanciest-locking ootion availakle,
bt it will do its job. Having just the one
app to regularly check for emalls will
save battery
lifa, usa lass

of wour makila
data lan

and also

Savio Spach,
bacausa

you'll hawe just
ore copy of
aach of your
emails and
attachments, B

The diefault
email Apg an
JOUF pitans
may be all you
need fo gef by

on sale Wednesday 8 January 2020

(

Everything you need to know about the
brilliant new Chromium-based browser

PLUS...

& LET ME BACK IME
Ragain access when youra
lzcked cut of your accounts

G STOFP WINDOWS SPYING
Black the new trackers that
have sneaked on Lo vour PC
& FIND FILES FASTER
Smart new ways to arganise
and scarch your hard drive

SUBSCRIBE TO WEE USER AT
SUBSCRIBEMEBUSER.CO.UK
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Best open-source
cloud-storage
services

Worried about storing
your private files with

data-hungry tech giants

such as Google and
Microsoft? Steve Clark
tests six open-source
alternatives

Cozy | cozyio | sk

FEATURES i PERFORMANCE drivinice EASE OF LISE drkririni

What we liked:
fyau're planning to take
Lhe plunoe by mowving
away from traditional
cloud platfarms rmun by
Lhe brig tech companias,
mobility and =ecurity
should e high an your list of
considarations. You need to be able to
gooess your files any time, anywhere,
ancl they should be safa from nefarous
pet-cwellers snooping on paersenal data,
Cozy offers exactly that. You can
operate within your browssr or
clossenload the app for yaur computer,

User

Fefreshinoly, the company also
"orohibits arny use, for its benefit or for
the Denefit of anyane, of all ar gart

of yaur ‘privabe’ data”.

Thanks to a clean layout and large
fonts, Cory's design is effartlaessly
wsor-rrendly, A simple sidobar onsures
navigaticn is slick and familiar, while
adding yaur files to tha cloud is
achieved with one click of the Uplaad
button, Clicking the three-dot menu
reveals options to create new folders
and select multiple items and, once
vou've addad tles, you can then
manages items through the secand
three-dot menu that acpears beside it
renaming and mowving FHles, and sharing
them with cthars. If wou're a convart

46 27 Dec 2019 - 7 Jan 2020
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e

from the Google and Microsott sarvices,
vou'll have na trauble mastering Cozy.
Couring cur tests, we found upoloading
ta Comy owas almost instant, As with
clfar cloud services, a prograss bar in
the bottome-riaht cormer provides a
visyal indication of everything vou'ra
uloading Lo wour Cozy cloud dove
ou'll find another handy shortcut
by clicking the compary logo in the
La-lall cormaer, which lals you quickly
jump between the standard cloud
service, yvour Photos foldar and the
Cozy Bank service CiF wou sign up for i),

How it can be improved:

Cory daoesn’t offer the best deals when
it comes Lo storona, Fraa acoounts ara
capped at 558, which is fine for basic

s, but you'll nead ta
shall cub araund £3 a month Lo increase
that to a more respactable 50GE. While
it's a simple procass to oreata ncw
faldars arnd thae lika, we'd love Lo hava

a zoogle Drive-styla context menu

to manage files with a simpla right-click
ol the mausa

OUR YERDICT

Unlike some of its rivals, Cozy's
cloud service requires absolutely no
technical know-how to get started,
It's a great alkernative if you're
seeking to move away from more
famows cloud providers, such as
Gaogle and Drophbos.



XOR Drive | xordrivejo | ks

FEATURES #d#k PERFORMAMNCE dad- EASE OF USE #dkdr

What we liked: .
Security liss at .
the heart of XOR .

Crrive, Proucly
praclaiming itself
as “encrypbad cloud

m F F FF

storage”, the olatform

abandons centralised systems
in favour of a dacentralisad blockchain-
hased service, S, rathar than letting a
single company keep all vour data,
vau're completaly in control of it
making XOR Drive the cholca for tha
truly privacy conscious.

Ta get startad, vou need to create an
account with Blockstack, which powers
Lhe service. You can Lhen access your
cloud storage and, ance you're in,
things start 1o look a little more familiar,
I Tk, i wou didn't know aleoul XOR"S
emzhasis on sacurity, privacy and data
cewvnarship, you'd think this was just
another cloud-storage platform -
and that's no bad thing.

Uploading to the serdice is speedy
Linlike othor contendors, vou can alko
drag and drop files to upload them
Sharing, too, offers the option 1o share
prashicly or to sand files direct to othar

Bloom | blpom,sh | Yok

Blockstack users, keeping
tham private.

How it can be improved:

If you're a heavy usar of cloud storage,
wou'll notice ovarvthing slows down
when uploading files over 1OME to the
free account. Likewise, uplead and
download times are penalised if vou're
using more than 19068 ol slorage.
COecasionally, whan attampting to ses
files, wa receivad tha notification that
EOR 'Failed o lood praview”

OUR VERDICT

Security is a priority for XOR Drive.
Driven by blockchain tech, your data
and files belong to you alone, but

¢ khe pavoff is a cap to upload times

and a basic storage of 10GE.

FEATURES %'~y PERFORMAMCE driirink EASE OF USE Sk

What we liked:
EBloom - currently
in heta - is wary
sirnilar to Cozy.,
This browser-based
cloud-storages
service s big, bright
and easy to navingate, and
includes an Android app.

Ihe intarfaca’s mohila-style ioons
Lake vou ta differant areas - Drivea,
Photos, Music, contacts and s on.

Andd while you may nat have any gamas
saved, wisil Arcada aryway, Tor a oo
varsion of popular puzzler 2,048

Yau can also accass Bitflow, for
dowinleading Nles savad as Lorrenls,

Jnce you get into the actual drivas
themselves, it kegins ta feel lass
rrcabaile-pspered and mara lika &
traditional cloud latform. Looking like
a mash-up batwaan Onalrive and
Gooagla Orive, navigaticon is standard
and uploads are tairly Quick, thouah
by no means the fastest. Bloom's
storages s cartainly generaus - sign up
for Tree and yau'll immediataly gel
Z0EE to use how you chooss,

How it can be improved:

Bacausea it's not yat had a full

release, Bloam is lacking in certain
areas. There's no id% app (though there
are hints that it's undar comsideration
and ne dedicated deskloo installation

- all that cloud magic happens in your
broweser or in the Android app. That
rmay e a daal-bireakar, particularly Tar
iIFhone and iPad owners

i OUR VERDICT

Bloom performs mast of the actions
vou'd expect a cloud service to
provide but, because it's still in
beta, it may be worth waiting to see
i what's added before committing to
© the platform.

+ Discuss online storage at wuwfacehnok com/webusermagazine

Cloud-storage services

BEST OF THE REST

Mega

MEgdng

Cne of the most famous cloud-
storage sites in the world, Mega has
Bl & solid repulation for its
end-to-end encryption. It's available
o just about every platform amd
even free usars get o decant 15GB
storage. For those reasons alons,
Meaga alrmost made it into our top
three. However, using the sarvice
felt ungainly and it's had its fair
share of aoff-putting controversies
since its inception in 2003,

| =

Next Cloud

nextcloyd.com

Mext Cloud is a hugs narme in
open-source cloud-storage, and
with good reasan. IE's simple to use
and available for plenty of differant
devices. Setting it up isn't too
taxing: either use your own server
details o, more canveniently, sian
up with a provider - thera are plenty
out there but a standard Mext Cloud
account should be fine. Howeawver, its
FGE storage cap faals stingy.,

EFED

Syncthing

syncthing.net

Syncthing is cloud storaga with a
difference: rather than storing your
data in some nebulous ‘cloud', it lets
wiu share files skored an your
computer with multiple other
devices, This requires you to set up
cach device o send and recaiva
Files through Syncthing. While this
mieans its mare limited than classic
Cloud sarvicas, L alsa maans yau
have far more control over
everything that's storad and shared,

fS3dFRFEESFEEF = o
.

¥
7
1
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Try new software
before everyone else;

Want to test-drive new features
in your favourite tools, months
before they're released? Jane
Hoskyn explains how to join the
best betas and get first dibs

Test Chrome’s forthcoming : . e
password and tab tools Eead
Google’s early-beta browsar Chrome |:.P;|5_g word ||-|~|;.;.r5:
Canary (it vcansryd 21 looks the ———
same as Chromas stable version but,
if wou opan its list of exparimental - . i -~
faatures (chrome:fflags), you'll find Enabled
Cols So nawy Thay're I napeas - i E

Canary’s latest 'Hlags' includa
‘Password import’, which adds a new Earptnters
Import button to password settings,
"Crmnibox Lok switch', which adds o
‘Switch to this take' butten to search

Add an impaort button to your password
settings in Chrome Canary

suggestions - handy if vou have lofs of bBrowser. Annoyingly, Google doesn’t
Labes open: and Forced Calars, which cublish o Caonary chanoalog wilh rew
=ets all sites to high-contrast mode. flags, =0 keep an eye on the Chrome
Ta try them, select Enable from their Reddit (Qit vwireddit< 311 for tips.
clrzp-dowen many, then ralaunch the You can install Canary, aleng with

i

CAN YOU JOIN FACEBOOK AND WHATSAPP BETAS?

: Popular betas fill up Hedmlaint APKMirrors installation

fast, and they don't pa— files faor Facehook Beta
I come more popular C {hitlvfhapk491) and
: than the official WhatsApp Beta (Qitlv’
Android betas far waapkdan, Yau'll nesd
: Facebook [Bit.ly/ to allow “Unknown apps’
i fobetad421) and in your device settings
Whatshpp (it v/ before you camn run
: wabetad91), . I ] aithar file,

Lucky testers are Alternatively, be

: currently enjoying patient. People uninstall
! features such as dark mocde, betas all the time, which frees up
: fingerprint lock and self-destructing space for mew testers. Check the
WhatsApp group messages. official pages regularly, as well as the
: Unfertunately, nelther programme ‘Early access” tab In the Play Store

iz accepting new members, 50 how app. Meanwhile, follow facebook
I canyou getin? com/FacebookAndroidBeta and the
i Ifyoure willing to risk fallure or excellent wWaAEBetalnfo on Twitter
1 ardined phone, try sideloading to get updates,
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other pre-relaase versions, via The
Chrarmium Projects ity
chramiumA91). COr get Chrome Canary
for Android k id4<9y for

garly-acooss broals inclading an
Incoanito tongle button and
arepositioned URL bar

Test-drive Microsoft Edge’s
new Collections

Eclge's imrminent shift ta the Chromiuem
anaine Brings numarous new boals such
as Collections. which lets you creata
YOl ' scrapbock-style pages by
draoging and dropping Lexl, images and
aven videos from other sites.

For & sneak preview, install Edge
':--.:I‘-.”'_-."'-'I-.I T e . w A Oy LI-\.L-\.I-\.
bookmark the Welcome page, which i=
full of bhata tips but anly appears the
first tirme wou run the browser, Maw go
bo edne:/fflags to enakle experimantal
feztures such as canfigurakle tracking
prevention, DS Android data syns and
Collactions {edoe: Slags/ Hedae
callections}.

Wha'll e taking a closar loak at the
rw Chromiurm Edaa in naxl issue's
cover featura.

e |
e | B
.
g
Wesuse| ] sl

DOWNLOAD “m .
YTHING L]
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""“-@

Callections fets you grab wehsite confent
to create a scrapbook-styie privale page




Kill all notification pop-ups
in Firefox Nightly

Firefox also has severzl pra-raleass
varsions, the carliest being Mightly

(it lv/mighlle49Ty, whare you Can
enable tentative tocls at ‘sbout.config'.
Start by browsing the list at bit s
[Meed 97 ar the plandar)-Enaglish Mighlly
blog {(loo nightlv rmozilla orgl, =0 you
knowe what to search for.

Mightly’s current ola toals include
caonfigurakle Blocking of irritating
‘This site wants to display notificaticns’
pop-ups (see soreenshotl, below),
cryoko-mining Blockers and a Megaar
search bar with enhancad info snippats.
Far ugdates, and to send feadback, visit
the Set Involved poge (itlys
involyad 497,

lhere's alsa a Firefox Nightly Android
app thilly pightaped49T] and more
stable Firefow Praview (gif e
proviews91, whase test features include
selective sync, conbrollable media
autoplay and a navigation bar you can
miave around the scraan.

[ Serfme com

[Nl R R R R g e ]
Pl

S o Dl B _
Bbwirps Bhow Solifoniors
Arwvays Block Wolifcano s

sk R

Fre |

FireFox MNightly lets you banish annoying
natification pop-ups for goog

Help shape Wikipedia’s
mobile app

Wikipedia Beta for Android Cfilly
wikibetad 913 has leapt aboard the
dark-rmode bandwagon, but only in
andraid 10 - which itseIf has just left
bata testing (anoals comss ids ;
If woul have tha new 05, yeu'll find a new
‘Match system theme' toggle undar
‘Bop theme” in Wikioedia Beta setlings.
Enakl= it to keep the app's dark-mode
settirg in line with
woLr device’s,

The keta app is
alsa now taesting
Wikipedia Zero,
which lets wou
browse anline
[ Trae on Somes
mohila networks.
Crepending an
laadback, it may
socn follow other
beta-testaed featuras
- SUCh as
Wiktionary

Tsars re

Go dark in the
Wikipediz Beta apo
for Android 10

Get early access to software

WHERE TO FIND THE BEST NEW BETAS

Betallst (petallst.comls Apps fromm
“Lomarrow s startups fodoy”™,

¢ imcluding book-publishing tool Intericr
Suilder and webh-based video editor

! Recasl Studio. BelaLlisl has a greal

: track record - it gave IFTTT and
Binterest thair first platform,

i Betabound (www.hbetabound.coml

Click Beta Types for categorias
neluding K05 Aop Botas, Steam Early
Access and Web App Betas.

 Sourceforge (RiLly/sourced9]y:

i Mostly developer tools, Bul explore
the filters on the left te find madia

i and mobile gems such as audia

1 convarter MPE Dacoder, church rmusic
synthesizer Byzorgan and fantasy
map creator Mapographar,

cdefinitions and 2 customisable Explore

feod - For inclusion on the main app
{.' TRATT) - 4 €}

There's a beta programme for 105,
tad, bt vou'll nead the maln Wikipodia
app (it by Swikibios491 plus TestFlight

(it leibastAn] see below).

Use screenshots to shape
future iPhone apps

Mhe Google Play Store is 50 packed with
Bela apps that Lhay have thair cwn
section (tap ‘Early access" in tha Play
Stare ape), Ut % is a differant story,
T join an 3% bela, vou havae to go via
Apple's TestFlight app (it lyfestf19]0
which gives app makers the oppartunity
o Lest their creations For 20 daws bafore
booting themn otf.

The upside far users is that TestFlight
makes finding and testing betas a
doddle, Mo messing araund with Haas
and “configs”, just browss the lists of
current Retas and chooss what ta join,

The lakast warsion aft TestFlighk
autormatically enaktlas user feediack,
ancl even lets you offar comments by

Far il Engdarer
“ f
What 1o Tl
S

o SR R S R BT T T

L oL T

lrlorersvdon

arg [eemiy

P A ——— TestFlight

RN ) PUkE you

e first in the

| Taee®
hotas

+ Discuss beta programmes at wwyw.faceboolk.com/webusermagazine

TestFlight Reddit (reddit.comsr
TestFlight): A lively source of betas
far iPFhone and iFPad, with indie
developers sharing invitations to
their betas such as GIF creator
BoecondaApp (il ly/Eeas=4a]y

and recipes aopp Be Cook (QiL 1w
becookd 9],

B AR FIErAR A PIE IR IR A IR P IR AR R I EC IR T A IR P IR P A E T FIE NI NI PN R I ETA R A

sanding annotatad soreenshots to tha
desvalager, Tho afn thon Koons vau
updated with builds and changelogs,
and saves a record of your presiousiy
Losted apos,

Join Google’s secret office
betas

There are umpteen Googla Drive and
Dioes beta schames for tasting ideas
that may ar may nob make it to the
puilic reloases, Thasa currantly includa
Srmart Compose, a scaled-up version
of the Al assistant that offars

sloek rasporses in Gl (ol by
ndocsbaetad 917; Criginality Reports,
which detects plagiarism in dacuments
(b ledoriga sty amd "Gffline for Binary
Content’, which adds ottline Drive
support for POFS and photos (ot el
arieebetadon g,

The caltch is that thesa betas are only
open o G Suite account holders (from
£4.14 par manth, gata oo le oo gkl
and they often Hill up gquickly. Howeawar,
more come along just as fast, so keep
an ey on the G Suites bilag for news

o Ve u

LLMMOALL 18I0

VRS - Tl FR¥ 1 DA

Get one-ciick writing suggestions with
Google Doce' new Smart Compose
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What to do when
WindeWsWa'dies;

J_

w

Support for Windows 7 ends on 14 January 2020. If yvour PC is
among the estimated 25% that still run Microsoft’s 10-year-old

operating system, Nik Rawlinson outlines your best options

Run Windows 7 in a virtual
machine
Windows 7 won't suddenly stop
wiorking on 14 January and, as long as
WU Syslom s up to date, vouw wan'l be
any less secure than vou ara today
at least, in the short tarm. However, 1o
safeguard against hackars and malwars,
we wouldn't recommend clingging o
Windows 7 far longer than is absaluely
Mecessary unless yau run it in a virtual
rmaching This is o simulatad compuler
that runs inside a8 more up-to-date
operating system, such as Windaows 10
or even macls, and shares Lha host
computer's hard drive, proces=sor and
memary. It's safer than booting directly
inta Windows 7, baecause amy security
issues will be contained within the wvirtual
erironmeant, soo0au can wipe the 05
and start again if it comes under attack,
Your best option is to download the

Running Windows Fin g virtual machine fets youw keep it alive in a

secure, up-to-dafe environment

50 27 Dec 2019 - 7 Jan 2020

freee virtualisation software VirtualBox
Colrtya bos orgl and specily Windows 7
as tha system yvou want to install. Assign
it at least 156 of memory (which is
doduciod Feom Lhe momary avallable Lo
the operating systern hosting the virtual
anvironmenty and a virtual hard drive of
al least 200GE (again, this is subtractaed
trorm the storoge available elsewhare].
Insert your Windows 7 installation disc,
specify this as the source media and
weail far selup Lo completa,

There are two downsides, howsaver.
First, necause you're running the OS5 in
a wirtual machine - even it it's on your
cld PC = Windows 7 will think you'vea
retalled it on differant harcware, 50 you
may nead a new licence to activata it

The same may be true of other software,

such as Microsoft OFffice. If you have an
Office 265 account and haven't used all
vour bundled licences yet, this shouldn't
be a

precebal e

it wou've
assignad
ther all,
daregisler
wviour old
Windows 7
inslallation

and raassign the licenca to the wirtual
maching,

Aosecond probklem is that although
yal're running Windows 7 ina virtual
wincases, wau naad a rocent oparating
system to host it - which almost
cartainly means Windows 10,

Upgrade to Windows 10

for free

Microscft was s kaon to recruit the
wear o] Lo Wincdones 10 Lhat, for Lhe tirst
year, it was availakle as a free upgrade
te anyone wha had the necessary
hardware, Officially, thal olfer axpired a
long time ago but wrofficially, it's a
different stary. You can still upgradsa
fram windows 7 and 8 to the latest
operating system by vsing the Windows
Media Creation Toeol, and avaid payving
the EN19 (Home) or £219 (Pro) Microsoft
charges for a fresh installation.

Go to the Windows 10 download page
(bt viwind ogesaa9]y and click ‘Download
Lol nowe” 1T Windows asks whether yau
weant to save or run the download, click
R, Otharwisa, launch the toal when
Lhe download has camplelad and click
‘Upgrade this FC now'. The Windows
Media Creation Tool checks your
clicnbolhiby and, as lang as you already

Fom rrrrmdd ran A e ree s mrd
ey -l

s, R Mk

1 e e

-

Lame software, including Microsaft Qffice, may no

longer work when you run it in a wirtua! machine
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¥ioru can st upgrads to Windows 10 for
froe using Microsoft's Media Creation Tool

have a properly licenzed varsion of tha
operating systam, it will upgrade vou ta
Lhi auivalant varsion ol Windows 190
Far exampla, Windows 7 Home users
recaeive an upgrads to Windows 10
Homie, while Professional users arg
upagraded to Windows 10 Pro.

Click through the wizard and you can
lzawa the installer to run unatiendad,
Once ib's complate, vour Windows 10
installation should be activated
automatically, If it isn't, wait for your PO
Lo rebocl, then opan Setlings by
prassing Windows+i and click "Uodate
& Security' followsad by Activation,

A owell a5 saving you monay, Lha
banafit of upgrading this way rather
than installing fram soratah is that all
wolr compatible prodgrams shadld
continue to work as they did before,
without you having toe reinstall tham.

IF wow Mind that a favouribe application
refuses to launch in Windows 10, you
can trick it into running by emulating an
carlier vorsion of the aperating system,
Right-click its icon and click Properkies,
then switch to the Compatikility tab and
check the box beside ‘Run this program
in comoabibility mads fart and use tha
drop-down menu to select the most
appropriate varsion of Windows for
ywour program. Click Apply, than OK Lo
=awve your setting.

Make Windows 10 look like
Windows 7

Visually, the biggest changes batwaean
Windows T and 10 are the Start meny
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| ~.-"| Huin s program in co mpahbdty mode far
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e
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] i et iverany 1 e iecirerenics

b g bl (91 g milrage,
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¥ a fawvourite program doesn't work in
Windows 10, use compalibility mode

+Di5cu55 Windows 7 alternatives at www.iacebook com/wehusermagazing

RIP Windows 7

SWITCH FROM WINDOWS TO LINUX

Thiz Iz perhaps the most
drastic aption, but dan't
rule it out. Windows 7 is
more than 10 years old and,
it yaur PC is of a similar
vintage, upgrading to
Windows 10 could leave it
fesling sluggish. Windows
10 requires at least 32GE of
storage and Microsoft
recommaends 4GB of
memaory; for Windows 7,
those figures were 16GB
and 1GE respoctively,

Linux is no longer the scary
text-based environment it once was.
Although such wersions are still
availabla, there are planty of friendly
graphical interfaces to choose
fram, most of which work just like
Windows, They run many of tha samea
programs, too, including LibreOffice,
anline wversions of Microsoft Office,
phots editors such as Glmp and
browsers including Chrome and
Firefox. Best of all, they cost nothing
ta install and many have bean
aptimised for oldar PCs. Ubuntu
{www ubuntu.com) is one of the most

and the inclusicn of Modarm-style
(proviously Metra) apps, You can aasily
anare the latber it you don’t want Lo wse
them, but you can't get arcund using
Start. Fortunately, you can make it ook
- and work - like Windaws 7.

Cpan-Shell modifies the Windows 10
Start manud 50 it looks like the one in
Windows XP, Wista and 7 - and it doas
the =ame tor Explorer windows. It's tree
to download from gitlyomenshell44] -
click the “exe’ file In the takle
immadiately balow Assets tor Lhe most
recant entry in the list of releaseas. For us
that was OpenshallSetup_d_4 742 pxe,

i Srirg o Doen. b Wieey A 18] -
/@ Windows 7 styld |
THICrw b
Bl e Ve e S ol .--1..|:r..".-%|'¢ '.:
o T R B
b ik w T Pa  ar [ e e

@ | !

QOpen-Shell can emulate varicus Windaws
Start menus including Windows 7's

Many versions of Linux, including Ubuntu, will fea!
familiar to Windows users wha make the switch

popular and easiest to use, and
has spawned several spin-offs for
specialised use. These Include
Lubuntu (v
runs on basic hardware (even the
bare-bones Raspherry Pi), soit's
parfact for braathing new life into

an ageing computer.

If yau'd rather look before you
leap, and yau have & spare USE stick
to hand, you can try the ‘live' wversion
of Ubuntu, which you can boot into
Withaut r'qj!pl.ﬁ::il‘lg walr axisking
Windows 7 setup. Visit bit. v/
linuzusb451 for full instructions.

w, lubuntu, meal, which

but a nawar varsion may ke available by
Che firme you read this,

Sweibching to Che old-styla Start menu
doesn't stop vou accessing the tilad
Windows 1 meanu if you need it, You'll
tird it at the top of the latt-hand column

just click "start Menu (Windows}'

Windows 10's default browsar is Edge,
bt wou can switch this o Internat
Explorer, Chrome, Firetox or any other
browsar of your cholca. Opan Sattings
Cwindows+) and click Apps, followed
by ‘Cretaull apps’. Click Micrasatt Edge
berneath “Wakb browser’. then select the
bircnassar waoll prefar from the list of
previoushy installed altermatives. IF vou
haven't yat installad another browser,
da o before completing this step, o
click "Look for an apo in Lhe Slore”. B

Start Menu (Windows)

You car access Windows 107 tiled menu
from the clazsic Windows Start menw

27 Dec 2019 - 7 Jan 2020 51




Practical WebUser

16 pages of workshops, tips, projects

and problem solving

Browse the web with Brave

After nearly four years in development, the
privacy-focused web browser, Brave, is finally
out of beta. Here's what you need to know

Brave: hrave.com | (T 20 mins | £7 7/8/10 @ mac0s/i0s/iPados )

ost of us use Chrome, Firefox,
M Opera or Microsoft Edge to

browse the web but thare are
excellent lesser-knowm choices available,
such as Brave, which has just reached
varsion 1.0 after several years of
development. Created by Brendan Eich, a
farmer CEQ of Maozilla (the organisation
behind Firefax), it promises faster page

e S
1 [ =]
= -

Impart bookmarks ond settings

-
| Chroema Feel usor
.,

lcading and better privacy. Brave blocks
ads, trackers and autoplaying videos
autamatically, and doesn't store ar sell
your browsing data. Its optional Brave
Rewards scheme lets you make financial
cantributions to your favourite sites ta
compensate for blocking their ads. It
also has a private made that uses Tor to
PeFaUte Yaur searchaes ananymously.

2400

202 ..

irvwrss Mera Losaa

oo e rooie Eares LLRLE -

F— =
£ 57

- D

Wken vou lirst run Brava, a Lour

explains how to use the brows=er and
cives you the option bo impaort your
sattings and bookmarks, Salact your
main browser in the drop-down manu @
and click Import. B You can then choose
wour default search engling, pick a theme
and ocptionally enable Brave Rewards.

The naw takb page also provides

details on Brave Rewards, including
carnings so far this month and any tes
and contribbutions. You earn tokans by
viewing ads or adding funds. Click the
Brave Rewards box or enter brave: //
rewards B in the addrass bar. Toagle
Brave Rawards an or off B

52 27 Dec 2019 - 7 Jan 2020

2 Oince you're sel up, browse the walks
as normal. Opan a new tab and
yioul're greated with an attractive phobo
B and details of the number of ads and
trackers blocked. B It also shows how
rmany times you've haen rediractecd to tha
HTTPS version of a website Bl and the
amount of time saved by blocking ads. B

A5 B=pww Beervmdb

You can toggls ads on or off, and
click the Ads Settings button o
spocify now many ads you want 1o seo -

betwesn one and five per hour, B By
default, the browser will auto-contribute
te verified sites you visit. B You can
verify vour wallet Bl and add funds.

i MRkl HI TS U

PHOTO BY

Brave credits the
photographer responsible
for the current image on
its new tab page. Click the
credit to visit their site

Wi, ceisich O lor 1h e ™

v g e e

A
B weerw dallymeollc uk ':FJ

E I e g P e l"‘“
r i e

i | Bobeece | Ehens

pen plane':
rambled tE)
4]

The Shields button to the right of tha

address bar B shows when the
browsar has blocked somathing on tha
currant site. Clicking the bukton identifies
tha blocked itemn. B The Advanced View
B |ots you manage the ad blocker, cookie
control and so o, Yo Can alsa changa
the global shield defaul=. £



Workshop 1

ki

21

ERliim

DASHBOARD
SETTINGS

Remove items from the new

tab page by clicking the
arrow next to an item or
by clicking the Dashboard
Settings button and toggli
itemis on or off

Cipen the brows=er Settings by

clicking the Edit Preferences button
o tha new tab page ar the top-naht
button, B or by going to brave: //
sattings. Scroll down ta changs the
settings B or jump to a section using the
sidabar. Bl You can also access your
History, Bookmarks and Downloads. E

BRAVE REWARDS

When browsing, click the
triangle icon to the right

of the address bar to send

a tip to the site you're on 'HF
{as long as they're verified)

Doshboord Settings

ng

&
| e e b R
0
¥ Mew exlansice 3998 (Tampsr mierkey

“ara pcbansion added (wire Browsar Safaby

3:48

& Brovwo Rowands
Estimated eomings: S0 tor this mamh
[:.-' HiT D )

Tigm and conbritutions this menth

D - [] B&T 0.04 LISD

L imere abiul Bréve Rissords

BOOKMARKS
AND HISTORY

These buttons open the
Bookmarks and History
pages in a new tab

1
Privaain Woirclors watln Tor
@
5 -

S— . H

E -—I"J'.*-!-:ll-:-'.:----'i::---
- - i

LS

M et etk wle

with Tor o

(4 N

i ’f':'-':!am.'-:lu!cc-.tl

e i s

Whan the browser has something to
tell you, the button in the tap-right

cormer aisplays an alert, Chck it to soo
details, such as when naw extensions

have been irstzlled. B From this menu,
V0L CEN DREn a new private window with
or wilhout Tor, B and customise Brave

ad Block. B

+5uh5cril:le to Web User at subscribewebusercouk

In a private window, search switches

to the privacy-focused CuckDuckGa
B and Browsing Is automatically routed
through a Tor relay. B so searches are
anonyrmous {a kit like & WP You can
use this window o access the dark wel,
wihere sibas have o “onicn” exlenzion -
for example, bbcnewsv2vitpsuyonion.
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Workshop 2

Control your PC using

just your head

eViacam: bitly/evia491 | <% 20 mins | Webcam, £7 7, 8, 10

e all accasionally suffer from mouse
fatigue, particularly if you spend a lot
of time at your PC. While it's no reason

not to take a screen break, using an alternative set
of muscles to control your computing fer a while
could offer some relief.

Enable Viacam {or eViacam for short) is a

mavemants - instead of hand movements - to

control the position of the mouse or trackpad pointer

on your PC screen. With your webcam following the i
mavamants of your head, using eViacam feels a kit |

fascinating froe toal that lets yvou use head
A

to do and the paointer obeys your command.

like magic = you only have to look at what youw want H :I k!

e T e W

= == Fazs darsc b adig

& 06 & e
E o iy e e ety B ey e e
- s by v i i e [

Fineer am mrerml e, e

7 Bl b o b Pt

Laurch Enabla Viacarm and start tha configuration wizard

by clicking the Next button. B Work your way through the

setup, choosing to ‘Locate face automatically’ B and
making other chaices as vou deem appropriate. Choose 1o
'‘Parform assisted calilbbration’.

b s ey e 4

£

SOLE & @

Click mosda

+# Do D il

Tea) s o G B IR el AR TR M el e e e
T s W iyl 8 e oo B it B 8

o g o, (e e

b rpes g s

and selecting things, but can sometimes lead to

accidental actions triggerad because you've stopped
micwing, If you dan't like Dwell Click, the next screen l2ts vou
disable the pointer-control feature, B

3 This Dwell Screon effoct works well for clicking buttans

54 27 Dec 2019 - 7 Jan 2020

EXPERT TIP

Andy Shaw says

Bacause this software needs your
webwcam 1o be an at all times, yau might
whant o considar restricting the apps
that can access it. Dpen the Settings
app, chaase Privacy, then Camera. You
can switch off ‘Allow apps 1o access your
camara’ or check the list baelow to see if
thera's anything you want to et through.
Soroll down to allow deskiop apps to
ACCAss your camera’ and swiktch it an.
Cinly eNiacam should be listed below.

4

13 Fpe fuoss losad

Whth akbraio 8

€

Kigwe Faur hass lett ard nghi. ﬂ

Fallow the onscrean instroctions o mosva yoaur head
arcund - first left to right, H then up and down. Once
calibratad, the screen shows & confirmation option. Click

CR, Cancal or Rabry, Mow Try moving wour bead To maose thie
cursor to QK. then hover owar it to click.

L

SO0OEE # @

Dnca you start using Enable Wiacam, vou may somatimas
find that wour mousa ism't in the centre of the screen
when you're locking at it straight an. To sart this out, ook
stralght at the middle of the screen then use yaur mouse 1o
move e painbar Lhare, You can press FICO Lo centre the poinler
if you select the shortcut in Settings.




Workshop 2

control the actions that Dwell Click performs. Aftar the if wou switch the click option 1o one of the others -

logo an the laft, the First icon B temporarily switches off middle-click, right-click, laft-click and drag or double-
Dowall Click, so wou can sbaep it from making accidental clicks click B - the Dwall Click oplion will revart back to left-click
while you're not using it. irmrmeadiately after

5 The toolbar across the top of the screen can be used ko 6 The laft-click icon shows a padlock. B3 This means that

@ o E

l MR Wiskspar TRl Holegi debusisil

|:-"*'|': rJI'.F E‘ Prolie

< e

displaying your face, =0 you don't have to stare at yourself open the Motion tab B to access tha settings that

7 The final button on the row B shows or hides the windaw 8 Click the Sattings con, cheose Profile options’ B and
while using the softwars, You can also hide the top toolbar fine-tune how the mouse cursor moves whan you mavea

using the Click window button, B wour fead. 1Ts worth axperimenting with these settinos 1o
adjust the speed Bl and acceleration of the pointer to suit you.

- 1)
= Bichnn Wrekepars SECK Mot dideenced Add profile 2
I
Protie icpla
wpliiers b Ervelibe el ek
E Dvecllimie (03] 13 = Eﬁﬂu# cenaccutnee cheks
Generil Plimrll Bies 1 3 Eltt‘ﬂ'a'" Ll
—_— ek wmdiw
[ Stuasw Chick: Windioss
Dt Morms % Hehasoue WOl Mt ]
] kicro ':i:H'J
- [

select the Click tab. B Here, vou can adjust the length of diffarent people to use the softwara. Click "Genasral
time the cursor has to hover owver scmething before it's options’, [ then 'Add prefile’. B Choose the profile
clicked B and choose whether continuing to haver over a from the menw on the left. Bl From here, you can also select
button clicks it again. B frorm any available cameras B and further adjust the settings B
if you nead to.

g Likewime, if wou want to fine-tune the Dweall Click action, 1 0 Yol can sot up profiles with personalised sattings for

+Get more practical advice at wywwfacebook com/webusermagazine 27 Dec 2019 - 7 Jan 2020 55




Workshop 3

Find files on your phone using your PC

ACFOSE YoLF mobile device can make tharn difficult to
locaka, and ils even harder Lo move Lham across Lo other
davices, Nirsoft's MobileFileSearch simolifies the process. [ts

MobileFileSearch: m_nj_ﬁgtt.nﬂ

T hie wiay your photos, documents and other files are saved

Start by connecting your
1 Frneane Lo gour Cormpslar

Lsing & cabla, Onca you
recaeive the notification that your
compater and the device ars
connecked, o notification showld
pop U an your phone that says
‘Charging this device via Usge, @
Salect the option 'Tap far more
opticns.! B

TRy thin crvica v SR

T {rd ITEAF Dl il

) § Charging this device via USE
Tap for more options. e

File Explorer-typea layout lets you
cuilckly z2era in an spacific folders
and file bypas, or view avary Tile
on your phone in one place.

(L3 10 mins | £7 7,8, 10

& You're next presentaed with
a "USE preforences’ scraan,

The top optizns let vou
switch which device is
contralled by USE - leave ‘This
daevica' selected. Bl Beneath this,
change 'Use USE for' B fram
‘Mo data transfor 1o File
transfer’. Bl Another notification
may display on your computsr
canfirmming the switch,

b LESE preferenoss

g e

Connecitd device

-l Thus girv “

1l Fin wasshe
LE:N feshering
BA
TR
FD S st
ke - W
1| B
S T B L
wir w1 - o Copil e ccanas Tiond
- T bl Bt P oo,

it eoPr | il

. - - T "
o Base Folders: [ |T"-E Full File Fath Goes Here
TP s
swa veoss | Subfolders Depth Infinite [ -
P L M- - L Rad Y L] - T o B
L B B :; e
;‘"FH

COptions box isn't open, click File, Search Dptions. By

default, the program searches all connected devices. If
woul have multisle phones connectad, you can specify a single
device by selecting it from the Device drop-down meanu. B

3 Raturn ta MobileFileSearch an waur PCIT Ehe Search

i i it il i

B Figeciaes, T+
Sl I__,,_'/I_'|.I"||’|IdL.:lrdh.h .doox |
J'-d.‘--H'-l.ﬂ{:: by
e | el By -

[ start Search [}

ET T | e SHE B Tk

The Wildeards tield lebs you detarmineg which File bypes to
search for, such as docy’ or _png’. Leave the asterisk in
place and type . [file type] B you can further narow

Lhe saarch by choosing lile sizes B and modification dates, EJ
though they're not required. Click Start Search. B
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foldar. Howawear, in this field, vou must enter the tull Ale

path narme - leave it Blank to search every foldar an your
phone. Leaving the Subfolders Depth as infinite Blwill take
miora Lime but gives better search resulbs.

1 The Base Felders option B lets vou search a particular

clicking a result displays tha file's details. B To perform

actions on the file, such as opening or copying them to
wour carmpubar, riahb-click Lha file and choose Lhe appropriole
option from the context menu. El

6 Saarch results apoear in the main windaow, B Double-




Organise your next big project online

frustratinghy complicated, capecially IF you're trylng ta
enlist the help of others, You can make the process a
lot easier by using Basecamp to coordinate everything. This

P lanning & big holiday or a major celebration can be

AN ragh, ke’ Qe pour Siedeer panad!

n HETH T el

. e B 0 e T e

2

Craate this project
3

Workshop 4

powerful collaboration tocl used to be
caprensive but now a new freoe Parsona
gocaunt is ovailabla that lals you managae
up to three projects and 20 people.

i0s, '»' Android

Lakes vou b3 a page called Your Projects. Click Cha big

green Plus button. Give your first project a name H and
description, B than click 'Create this project’. Bl This apens
the project's main pade,

1 Cince you've signed up for Basecamp Personal, the taaol

add arny kay evenls, such as the main evant itself, and

any other maetings or deadlines you need. Selact
Sochedula, then click the ‘New avent’ button B and fill in the
calerdar enkey. E Click “Past this awent,

2 Sefare you invite anyone B Join you in your praect,

¥ ] i il D Aovwey iy e O peea
s
Y Starta new doc =
oy
Docs & Files
O r",._ .
Upload tiles
[T 5 - it
Th siga | sagre

-
k]

ni e gy

documents or organising any existing fles. Click 'Docs
& Files', than tha Mew button. BY You can create a
native dacument, Bl uzload a file from your PC ED or addl
a file from a cloud service, B

3 You can use Basecamp as a space for craating

Things to do before the party
T ™

E Drscunaion =

Crce youve recrulted some halpers, you can start
5 assigning taosks. Click To-dos, "Mew list'. Mame your list,
then add items by entering a description of each task.
B assign it to a persen, Bl set a deadline Bl and add nates
Evary page includes a space to discuss the project. B

=+ Get more practical advice at www.iacebook com/webysermagazine

S0th Birthday P:fl' ST,
L+ ]

T Exci ok Mool

k=t Chand. i

Add a welcome message ta the Message Board, B Here

yiozu can leave genaral messages for yvour collaborators.

Mo it's time to gather your team, =o click Invite some
pecple’, B then 'add pecple’. Fillin the contact detalls and a
messaage, then after a guick preview click "Sand now’.

50th Birthday Party 6 The Campfire Bis a
Thve big oo simple chat forum,
ﬂ'ﬂﬂ while Autamatic
Check-ins B remind vl 1o
discuss hiow the praject is
e @ o going, As you'd expect from
To-mkas  Doss & Fles an anline saryce, Basacamp

ey gupins
) al=o synes with mobile

B devices. 1ts apps for Android
and 105 sync inslantly,
Complra  Schwdule  Chech-ima offering all the same tools as
the website, and are great for
L sseat aciivity ENSUFING Yyou're alsays on top

of vour projects, even whan

T T — you're away from your PC,

v = Things b e belors tha gany™
Ay chsscked all

) - i o
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Weekend Project

Get to grips with some serious tech tinkering to
boost yvour computer and other devices

Build a website with
WordPress 5.3

Wayne Williams shows you how to create a sophisticated website
using WordPress 5.3 and the new Twenty Twenty template

Hﬂw ‘\'_ﬂ pnd

here are many ways to create a
T professional-locking website, but one
of the easiest is to use a content

managemaent system (CMS5) such as
WordPress fwordoress.oral, This opan-
source software uses the PHP programming
language and MySGL opan-source database
to craate a website or blog that you can
then upload to a hosting service of your
cholce, This Is not to be confused with
WardPress.com,. which is a separate online
site=creation and hosting service that lets
you guickly bulld a baslc WordPress site,
The latest version of the WordPress
software - 5.5 “Kirk"™ {named after jazz

legend Rahsaan Raland Kirk) - was released
recantly, and comes with a selection of naw
blocks in the block editor. There's also a
smart new template called Twenty Twenty,
which I5 perfect for building your website.

What I}"'.".ll.l‘" need opt for ane that lets vou jumg straight To get started with Cloudacoes: net,
Before yvou can craate a WordPrass site, in and start designing your websits, anter 3 site name inte the box an the

waul need Lo sign up fer e web-hosting IF wawr'dd rather install WardPress yoursall,  main page, then click the Launch Mow
sarvice, There are lots of different hosts you'll find detailed instructions at gibly’ buttzn. You can sign up for a free

to choose from, 50 shop arcund to find instal w91, account using a valid email addrass,

o that suits your necds and budget, For the sake of simplicity, we're using of your Facebook, Goocgla or Twitkar
Meast hosts otber cne-click WordPrass LCloydaceess met Thit welogdaeoes=497% cradantials. Complete the steps, choosing
installation, which saves yvou the hassle of  for our Wesakend Froject. This offers WaordPress 5.2 when prompted. Check
installing the software yourself, If vouve 30 days of free WordPrass hasting, and your order summary, which shouldd show
revar created o WiordPrass sile belore wau don't naed Lo enler your credit card aprice of 3000, then click Checksout and
and you dont currently have any hosting,  details when you sign up. complete the ordar,
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Clopddprpse nat affers 30 daye of froe hosting ana comes with

WaordPress 5.5 a5 standard

A5 R00n 35 you've received an emai
cantaining your WordPress loain delails,
wvod can stark work on vour website - see
our Mini Workshop, below,

Content blocks

Before version 5.0 of WaordPress

cafne along, the method for creating now
pasts was o type a title at tha top, then
enter some body copy in the box belaws,
To upload or add a phota, you bad 1o
click the Add Media button. Version 5.0,
which launched at the and of 2018,
rovalutionised the systom by introducing

a new block aditor, The latest version, 5.3,

expands and improves this feature,
miaking it oven casior bo use,

Blocks are customisatalo Duilding
elements that can contain headings,
by text, imageas, lists, quotes, audio,
Biles arnd marae, Click Lha Add Block

buttar while weting & post to access the
Moast Used blocks, or sorzll down Lo
explore further cptions. You can also
ermbed widgets from other services, such
a5 Dweoals, YouTube videos, Facebadok
posks, Spotify content and more. Select
a YouTubs biock, for axample, and it
Aprpars on the page with a promipt o
agnter the URL of & YouTube wideo,

Clicking a block reveals a list of options
i a sidebar an the oaht, The choices
available depend an the type of olack
you've selacted, but they allow you to
cusbomise the cantent ina number of
wiays. For asample, a Paragroph block
provides opticns to adjust the font size,
add a drep cap, change the colours
ard = an,

The latest wvarsicn of WordFreszs
includes a ness Group block, which lats
viau divide o paga inla sections, and

Weekend Project

W used WardPraos's pew defawlt Tweanty Tweanty theme to design
this website because it looks clean and works welf

supports fixed-column widgets in the
Caalarmns block, Heading blacks now hawve
thzir own set of controls for changing the
tewt and backgrauna colours, toa,

Thie lack-basod adilor can Lake a itk
getting used to, ezpecially if you're used
ta the old way of daing things in
WordPross, bat we think it"s & groatl
improvament and you'll scon et the
hang of it We guide you thraugh the
Prcess inoaur Minl Warkeshop on pade 87,

TwentyTwenty theme

The latest version of WoerdPross includes
a brond naw thema with the focus on
“clarity and readakility”. The Twenty
Pwenty thome uses a now variable
Lyprafacea called Inter, which raduces lead
times. Like all previous WordPress
thames, it's highly custamisahle, so yall
can changa il o suil vour neads. IU's a

ﬁ MINI WORKSHOP | Get started on your WordPress website

......

Click the link in the email from your

hasting company to log Into
WordPress, entering the usermame and
password provided. This cpens the
Dashboard, B where you can change
your site’s appearance and add
content. WeordPress uses the Twenty
Twenty theme by default, but vou can
customise it B or pick a different one.

On the customisation page, you

can choose a different theme, B
Click Site ldentity © to enter a new
title and tagline for your site, which
appear at the top of the page. El you
can also change your theme options,
add a background image and customise
your homepage. £ Click Publish B for
your changes to take affect.

Hello world!

BRI

.'I.lll]l:nnﬂ
1% Maii Sipee
it ok ST
* Biner Trig. Gy

If wou want to make changes to

an e, click the pencll lcon next
to it. B With the Find Us widget, B
for example, you can change the title,
add media El and edit the contact
information that appears. &l Select the
Text tab B if you'd prefer to edit the
HTHL code directly,

+5uh5cril:le to Web User at subscribewebusercouk
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. Broadband Deals

Call FREE on 0800 083 2357 to switch your broadband

Contract Broadband

length spead Allowance

Frovider Package name Monthly price

£1699 18  11Mbps CHEAPEST

Shell Shall Enargy:
1 @ ENERGY Faat Brnaﬂtﬂ:d mantis avg. speed unlimited EEUE.BE

£17.95 12 11Mbps oo

TalkTalk:
2 TalKlalk e oater  moans  amspesd s £215.40
- £20.00 18  11Mbps oo
s SKY  coias e mews  mewed o £240.00
Virgin Media: Big Bundle £33.00 12 54Mbps co
4 @ + Fibre Broadband [£64 after months avg. speed Lnlimited £396.00
+ Weekend Calls 12 months]
Terms & Conditions apply - see 18P siles for details ﬂﬁ:ﬂ‘l’ﬂ
* Fair-uszge or reshrcion policy aoplies T —
Ernactand Genie's heling
Date supplied by 23 o1 6 Decamber 2018, is powersd by Simpliy

Digital, the Dcom-accraited
EWICInG servics

e e B
" “'I . .
I1-&.!I ca b

In the next issue of our S|ster title

Computeractwe... SNEAK
PREVIEW!

computer

& -

« DON’T WAIT FORFREEBROADBAND + BLOCK ADVERTS EVERYWHERE On
Get acheaper package today - your PC, phone, browser and router 4

your 7-point plan PLUS: YOUR FAVOURITE 7
« KEEP RUNNING WINDOWS 7-SAFELY! SOFTWAREOF2019-The10 7
You candoit, butit’s not easy most-downloaded programs 4 Onsale

Subscribe at www.getcomputeractive.co.uk , 4 Fri

TR . . 3Jan

. .'*h- .




Manage cammaniing and moderstion uhdor
SE'E'”J‘:IQS", Diseussion i the fafl-hane }:I‘-ﬂ.l"l-E'.lI

gratl chaice 1T you're craating your Tirst
WordFress site becausa it looks clean
and automatically displays vour work to
lzok its bast on any size of scraon,

Other improvements

Varsian 5.3 of WaoradPress features a
wieallh ol other srmall Dol uselbul
improvernents, such as automatic image
roatation (Cwhich rotates pictures acoording
Lo Lheair arfentakion datal, belter sita-

g i fam

The Site Health toof recommends improvements fo your site

Tl T

health chaecks
{wehich you can
find under Tools)
anc penocdic
admin ermail
verification to
BAALIFS Yallr
adrmin dalails
remain up to dats.
The softwars
oitors Tl swppeort
for FHP 74 - the
latest version of
Lhea programiming
languaoge - and
improves data and time functionality, Too.

Edit your sections

You can add, remove and modify any
saction of your sita through the Pages
rrend. This is well warth [eeking at when
yiod first set up wour site because you can
rarnaye any default elements yau don't
naed, such as sample cages, centactl
details and so on.
You'll probakly
wiant [o kKoo
pages such as
About and Privacy
Policy = |ust
update them so
they'ra relevant to
wOur particualar site,
The process for
editing a paga is
sirnilar ta coliting

o posk,

Weekend Project

Add useful {and not so useful) plugins fo your WordPress instalfation

Install plugins
One of WaordPrass's most usaful foaturzs
isits support tor third-party plugins o
expand what the software can do. The
cdafault installation comes with Hello
Crolly Cwhich displays a song lyric in Lha
upoer-right corner of the admin screen
an every page and was one af tha first
plug-ing created for the platfarmml and
Akismet Anti-Spam (which, as its name
sucgasts, protects wour site from span.
If you're using Clogdaccess el T hast
vour website, you'll also s2e an Auto
Login tool. Ta install more aptions, click
Acdd Now undar Plugins and browsa the
selection. These are catenorised by
Featured, Popular, Recormmandead and
Favourites, of you can search for a
particular plugin by name. Jetpock i= onea
yvou should definitely install, because it
prrowides wseful information akout site
trathe and seerch angire eptimisation, @

ﬁ MINI WORKS5HOP | Create

G0 to the Dashboard’s sidebar and

click Pasts. B8 Here you can see all
the posts vou have created for vour
site, or select only the Published or
Draft posts. B Hover your mouse over
& poast for options to edit it, send it to
the trash or see a preview. El

a new post on your website

]

5 zWindows 117
Add New 1 3

Click Add Mew E to write a new

post. WordPress uses different
blocks te create the various sections of
your post. Type a headline into the first
block, A then add some body text. E]
Click a block o reveal its formatting
options. El The plus button B |ets vou
add a new block type, such as an image
or gallery block.

Windows 117

To add an image, you can either
uplaad it to WordPress ar go to
your media library and choose one you

uploaded previously. When writing
your body copy, tap Enter to create a
naw paragraph block, Toe reorder
blocks, drag the handle on the left. £
You can preview your page H at any
time. Click publish El when it's finished.

NEXT ISSUE

How To... Unlock secret uses for your smart speaker
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SUBSCRIBE NOW!

8 DOWNLOAD ALL YOUR DATA FROM GOOGLE

FREESTUFF§
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on the 'price box
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Web User Masterclass

Diagnose problems by analysing Windows
log files for errors and warnings

Find your log files

[ 1=

W - i Reads B TR A P

inclows and other programs — s e i
create log files to record various Wi .'__‘__"'-""""""""'"*""' i i iy :
activities, such as successful or :‘_ﬁ_“"h__'" T ey g A — I et E
_ T L 2 S LT Y ——— ot :
unsuccessful updates, changes to settings, T PRy i e e — L ;
. A 5 - Pr b L e i I g LT PP L =
actions performed while your PC s starking o Vit 2 - ERE S e 3
up or running, and so on. To see the log oy e - S
files that are stored on your 20C, opan _q_"‘j‘_‘_ — T
Explorer, select drive C: and type *. log § D s e £ 1 0 .0 r"""ﬁ:."&ﬂ;.ﬁ,‘.:..;;:;;r_;""'ﬁfﬁ;;:}: -1
X . I ey wlean VY O AT AR LT e L AL L ] =
into the search box. Windows scans your ';:M* e - i — o ity s sy e e o D e e ",, ....'.: - :
antire hard drive for log files and lists them. by, ECEL  [APASGSTRERRGETER NS (Y sy WO Ak - —"
The process can take several minutes, so o GG i i el i), it |
i Faiam f =1 HECTL N Y s PP el L | RN BT D il L e LA TN | D Ll e sl H
tlE' F'E tiEI'It. WhEI’I itIE- ﬁniEhEd. EE"t thE '-."iE'ﬂ' el :;: BT w0 e i i by |l e e | Ry gk 0 een el e Erady E
. N . Tn-a SR Y B T Phodebl el Lt . [ bECIE T | B BT ) el Dlee ] (RTLIAC IR Oeerlumd werae Pus OB 4
ta Cetails and click the ‘Date modified e e e e R e vy
i . . . :
calumn header so that the mast recent logs - o e :.:‘l‘s':mwﬂi i e T :
i i . B T v E"'“""':-"""':ul Jl.r: =:-.lum E:ﬁ sl il M. K Wy Flid= I."".IL.I."HI.IHT. (L G=HT R 5
appear at the top of tha list. Log Files aren’t s ey LiILI 2N WEAT A1t b L. —:.-...?:'3:.... T ey HgE 3
aszential sz vou can delete them if yvou're - gt oy et s ol el vl e et e sl e
short of drive space or vou think thay're —"ﬂ”ﬁ DOt S e Y (o P S e 2 = T
causing o problem. Howaver, they can be . -

useful, soit's best to keap them if possible. Learch for log files in C: or CH\Windows, and double=click ta wiew them

View your log files

Maost log files are stored as plain taxt, so
double-clicking a “log’ file inan Exolorer
window opens it in Motepad. Log files
ara usually structured with ane antry

per ling, You can make them easier 1o
read in Motepad by selecting Format
and clearing "Waord wrap', althaugh this
means you may need to scroll
horizontally b see long entries.

The content of log files is often
technical and can bea difficult to
urndarstand unless vau're a soflbware
davelooer. Howsawvear, they sometimes
cantain bnef cxplanaticns in plain
Enalish, which makes Lham wery usalul
for diagnosing problems.

A Lo File may include a list of actions
that occurred just before Windows or a

any proklems. Sometimes you'll find
mminar arrors in Windows and apps that
aren’t sericus ancuah to ganarate a
ressage on screan. Windows usually th
netifias you of sericus proklams, but it's
still worth checking the log files for
rminar orokzlams.

The best way 1o remove them is to

click 3tart and type disk clean-up,
Selact itin the search rasulls Lo ean il

en click '"Clean up =ystem files". Tick

the box next 1o itams described as oo
Files, then click OK w deleta them.

Simple Windows log viewer

Clear your log files

Laa Files are useful for troubleshooting
your FC, 5o it's generally not a good
idea to delate them, However, clearing
therm can sametimas help Lo salve
proklems. If Windows Update getz ina
mmudale, for example, you should
rermove Windows Dpdabe’s Iog Hlaes Lo
claan up pravious update attermpts.

Windows includes a powerful log
viewer, but it can be quite
camplicated and hard to understand.
snakaTall [soakanast comlanakataill
offers a simpler way o browse and
view Windows logs. On the website,
click the Download Latest Yersion link
and, on thae nexl page, download the

" zip' version of SnakeTail. Unzip the

fila and doukla-click SnakeTailexe to

B B e Ewp - E ru

it M ipskallation is reguired,

program failed, which can shed light on e - Click File, Cpen Eventlog and
’ . = . e SR e . choose a log, such as Applications ar
e  Menincy e A System. SnakeTal lists logoed avants
................................................................ | ,E !E‘E 1 L S
If you see words that 1ook like i |nn mismes e and warnings. Select an event to view
they’'ve been Lyped in a | . By D & B a brief description in the bax below.
typewriter, follow the instructions | feee  enunmis Geeeseees o 1
and type them exactly as they R AR TRTRSE L SESIR P Research Windows |ﬂ£5
appear, paying close attentlon to I If wou want 1o know mare about
spacas and punctuation, SnakeTail is a simple Windows log viewer Windows oo files and tha events Lhey
that shows sysfem events describe, click the Start button and
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tvpe event logs Select one of the
iterns in the =earch resulls to see what
information is available online. Click a
lirk te e a Rrowser window and reacd
Lhe relevank web arliclas,

View Windows log sizes
Windows |ogs & huae numser ol
events, and the baszic taxt log files that
mary applications produce are not
particularly gasy Lo wiew, Thankbally,
Windows stores avants in a spacial log
and provides a utility 1o browse and
wigw them, To acoess it click Start, bype
ovent viewer, then click it when it
appears in the search results,
alternatively, copan Cantral Panal, then
click Administrative Tools, Event Viawar
- this aption works in Windaows 7, too.
Salect Windows Logs in the laef-hand
sidebar, and Lhe logs appear in Lhe
middle section, showing the type, the
numper of evants in each typa and the
siga Some can e lens of magabyles,

View application logs
W hen o Fun an application,
including system tools such as the disk
defragrmeanter. the event is stored in the
apphcations log, along with its rescll
This happens whether it's successful ar
not. Somatimes tha log file is the cnly
waw 1o find out about monar problems
that don't warrant a Windows alerk.
Click Start, type event viewer,
open b, then expand Windows Logs in
Lhe sidabzar and selacl Apohication. Look
for warnings, errors and critical events
indicated by yallow triangle and rad
circle icons. & whika i icon indicales
successful events such as starting
programs and parforming actions of
variows typaes, These entries ara
included simply for your information.
Salect am event from tha list to 588 a
dascriptian, This can be technical ans
viou may not understand much of the
information, but someatimes the cause of
the problam s obyvicus, such as an error
of same sork. You may ba surprised by
what goes on in Windows without you
knowing - thera are often lots of
warnings and grrors, evan whan wour PO
sepams to be running perfectly wall.

Use Evernt Wiewer to explore Windows log
files and check for errars

Web User Masterclass

TAKE IT TO THE NEXT LEVEL

More advanced tips for when you're fegling brave

View system logs

Wincows Update is a major source

ol frustration for many paople,
Thankfully, if it gets stuck or stops
wiorking, the logs can reveal the
nature of the prablam. Even with logs
the causa may not be chvicus, but it's
certainly worth trying.

After a failed or successiul
Windows update, click Start, tvpe
event viewer, open i, expand
Wincows Logs in the sidebar and
salect System. Lots of other system
avents appear in this log file besides
Winclows Update, so look for
WindowsUpdateClient in the Saurce
calumn. Select an avent to read its
description,

Tha System log seclion also
contains details of virus definition
updates for Windaows Security and
many Redistey eparaticns such as
clearing and setting Registry values.

See more Windows

Update logs

Windows can ganerate more than

20 differant typas of log file when
running Windows Update, Thaere are
logs for when an updats is successful,
wiher it Fails, when it Fails during the
sacond rastart, and 5o on, Te sae

the names and locations of these
files, go to bit, v/ logsD 91,

Show administrative events
in the Event Viewer, axpand Custom
Wienws and select Administrative
Evants. Unlike cthar logs, which shower

& System Configuration

General Bobl  Seraces Startup  Tools

Ve LUFECIO Y T

Windows 10 00 TVINDOWS) @ Curnent Q5 Default 05

vanced cotions sat a5 dofaul [decp
Boot ophors -'renl.n
[]5afe baot Ctecllbost [30 | econds
s¥rumal = I:I:u la._[ =
e E,, e 21Bo0t log; |

5 I:-I:D'lnfl:‘fﬂul:lnr | |H-:ﬁ.: al bouk settings

[ o

successful cperaticns, this one only
callects errors, which makes it a goad
place Lo lack iT you're having
problems with Windows.

Feal free to irvestigate errors, but
clan't warry abrout tham oo much
because Windows constantly detects
and ignores minor prablems. When
v e how many there arg, you
realise how well Windows copes with
them. It would Be nice if we could
sl tham all, but it's not raalistic
Sericus proclams generate arror
messages on screen, and it's those
that you really need to worry about,

Log Windows startup

What does Windows do when it starts
up and loads the deskiop? Do yvou see
any errcr messages or warnings? Is it
lgading malwara? |5 samething
Failing? If you want bo soo what's
gaing onand perhaps try to sclve any
startup problems, enable thea
Windows boot-lagging Teatura,

Prass Windows+R and type
msconfig to run the System
Configuration tool, Select the Boot
tab and tick the box next to 'Boot log',
then click QK. When you naxt restart
vl PO, Windows will leg every File it
[racds to CHAWIndowshntbtlog L
Double-click the log inan Explarer
weindow to open it in Motapad,

When vou'va had o laok ak tha file,
oo back to Sy=tem Configuration and
clear the tick next 10 'Boot log',
bacausse there's no nead 1o create a
lzq every tims you start Windows.

permanent

Ay Heln

Log Windows starfup processes by enabling the 'Boot log’ option

+5er||:| your tips to webuser@webuser.co.uk
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Ask the Expert

Roland Waddilove, computer programmer and PC
journalist since 1981, answers all your technical questions.

Email us for help at webuser@webuser.co.uk

GEMERAL PC

Should | upgrade my Windows 7 PCs?

| was interestad to read James
Cliver's email about upgrading
from Windows 7 o 10 in Issue 4875
Ask The Expert [hil lvSwabyserdady
| run Windows 7 on thrae PCs and
have bean recaiving messages from
Microsofl advising that support for
Windows 7 will end in January 2020,
Heoawsver, they also don't recomimend
installing Windows 10 on an sldar PC
All three of my computers ara in
good warking crder and it seems an
urnnecessary waste and expanss o
replace tharm by buying new ones.
What are your thoughts?
Gary Kirby, via emall

A You can keep using Windowes 7 if
it daoes cverything ywou want,
Microsoft won't provide updates,
which may mean that a future security
flaw doesn't get fixed (see DIk e’
wirsuppd 9] fer more details), but
security software from reputalkla
companias should continua 1o pratact
you from Chreats, Apart from security

GENERAL PC

Get backups working again

have been happily using AOMEI
Backuppear Standard [Lof v

aomeid9) for many years buot, far the
last faw months, after being redesignad
with an attractive new interface, it's
slopped warking, 1L Backs ap Lhe syslam
files a= before but, whan it comes to the
restore stage, it staps before it can get
Lo Lhe nan-Windows cnvirenmanl

The following message agpears: "The
program is pregarng fior Bestart Mode,
AlLar camplating Lhe pregaralion, the
computar will be restarted automatically
and enter inta this Restart Mode, If the
program is unable to restart the
compubar or failed to enter into Restart
Maode, wou could sea FAR to solve tha
proflem, Codadd:”, | coulan’t fird
anyLhing uselul i Lhe FAG,

EaselUS Todo Backup Fres (it v
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Cossririty

risks, some sofbware
doesn't work on "Windows
fosgch as the Microsoft
Stora and its apps.
Microscft has tried to

Windows
make Windows 10
compatitale with ola aipeg i made
WD AR TEE

computers, so it should run
an your Windaws 7 POs,

Hiowvewar, Fhers is & simal

s
= AT

vall B8 Jareaary 1

Srierlarig Yiedsed T 5

PEEE R0 USEL Pelv SRETREROES. T SpaC T &

PRI USTa T TINT Febkd SiDmdT sund BT

Windows 7 support will end on
January 14, 2020

T suppaort lifecycle

J CONTAT AT 1o pegebghe T yeaes oF pROTLAT SH DDt Ao Sedows T

g oo Cetpbe 27 2305 STen thig 50 pear pemad ey, RGOt wil
g i e e sdn Iesdten Bt el pr] s e rard e raewET

At il BCTreH DR nd L eEw cpdaiin e
o ORI DR JrRRBDE 1D THE (MO0

4 LR

Vacsppa i Esengly recommands Tl you move te Wind ges. 10 somgiims Balons larcar
chance it won't - it depends A3553 drvedd s whuatios whate you Reed i8rcs of sappad it i ne ionger malatle
an the hardware.

The safest aptian for " ik il gAY v
sacurity and compatibiliby ¥ e
is to buy a new computer, 2 . ! .'ﬁ'_' " i
which is why Micrasafl WM Rapoess H | cat TR

s Wisdaws T il b asiivated st Aeviy B, 4]

recommands it. Bear in

mind that Windows 10 costs

£120 frorm Micrasoft, 5oyl

hava Lo wonder whethar ik's

wiorth spending that much to install it
an an old FC. For the price of Windows
10 lieances for all thras of yoaur Windoes
7 PCs, vou could buy a brand new
Windows 10 P and, depending on thea
spacifications of your axisting

bodobud D) alse worked in the past but
moys dossn't work al all.
I= there something turned off on my

P Controd Fanef Al Control Panel RemsyFile History

Saan, thers won't be any more Bug
and securty fxes for Windows 7

camputers, it's likely to run Windows
14 batter than your current POCs run
Windows 7

See our feature on page B0 for
more advice an what 1o do when
Windows support ands,

laptop? | alse cant alter the BIOS to start
up frorm o USE Hash drive r extemal
hard drive because it won't save the

= = 4 g5« Al Control Pane ... » File History

Control Panel Home :
Eeep a histony o

Reptore persoral files

damagied,
Bt Anve
Ex chuide 1elders . File | ||"\-r|-:|}'
Agtvarsed dettings
Copy files from
Loy Tilies N
or alst
Recooery

Fibe History saves copies of your files so you can get them back  they're lost or

f your files

is on

Libraries, Desictop, Contacts end Favourtes

LISBDIEE {F:)

E . F 835G
[ 424 GB free of 831 GB

Fiies last copied om 20,1 172019 15:28
Fiint ness

Tum off

Use File Histary with a USE drive as an alfernafive way to back up your files



If you don't activate Windows, some personalisation features are unavailable and you'll
seg 3 watermark in the bottoam=right corner of the screen

setting when | guit the BIOS intarface,
The Windows 7 backup-restore ool
works, but it's wery user unfriendly. Wy
can't Windaws 10 hawve a simplae system
backup and reslare Lroaram?
Feter Kaldor, via email

A Tha best say 1o restors Using any
Windows backup software is to
create & recovary CD or Flash drive,
AL necds 15 a small LISE momary stick
costing just a few pounds. The PC can
then boct from this ta run & backup
st Wity

L's noet nermally nacessary to entar
the computer's BIOS setup program
whon you want to boat from another
clavice and Lhare are other, simplar
methods. Open the Control Panel in
‘Bmall icons” view and click Power
Oplions, Lhen "Chaose whal the powar
buttons do’ on the left. Click "Chanae
settings that are currently unavailakile'
and clear the ok naxt 1o " Turn Sn Tast
start-up' and click 'Save changes'.

he computer naw starts maore slowly
but, whien a bootable device such as a
CO/DWD or USE flash driva is available,
the computer should autematically
catect it and display an apticn ta oot
from it on the screen. 1€ might only
appear for a faw seconds - then the PO
will start in the normal way if you don't
splech anvlhing

Another possibility with slow booting
i5 to vse the function keys, Thare are 12
o a standard Keyboard and ang al
them = oftan F10 or F12 = when pressed
just aftar powering on the PC opens a
Brenl micnu Frem wWhnch Yol can Chodsa
an external drive, flash drive or CD/DVD.

t's odd that both ACME!'s and
Easclli'e backup tools don't worls for
vou, Frass Windows+R and enter
services.msc, than look for the
Microsoft Software Shadow Copy
Provider and VYolume Shadow Cooy

ceprvices. Double-click them and =et

the startup to autamatic, They are usaed
by backup sofbtware.

WWindows has & simpla backup too
called File History, which (s acoassed
from the Contral Panel. IL enly backs ug
files, so it can't restore a damaged or
replacad hard drive, but at least you

W't [ose yaur content, Just turm it an

GEMERAL PC

L]

between Kodi
and Windows 10

| krrw Badi Lo byl is

much maligned these
days, but | still find it usaful
foar leaitimate usas such 3%
playing games and watching
ald movies. Howsawver,
following @ recent Windows 10
update from Microsctt, | am
unable o load Kodi. | keap
getting this errer message: " Kaodi:
unable to craakte GUI. Exiting."

| never had any proklems with
Winclowws 2, Do owou have any advice?
Graham Reeves, via email

A This could be a prablam with the
araphics driver and Lhe YWindawes
update may have installed a nawar
e that is incompatible, Click Start
ancd anter device manager, ther
Click it in the search results. Expand
Display adaptors', right-click each
Il rca
newar drivers are availakzle, doubla
click each itam and select the Drivar
tak, IF 'Rall back ariver is aeailakla
click it to restore the pravicus driver.
Maow restart Windows and try running
Kad again

Windows” own araphics drivers may

item and solack “Updala crivar

+Fir||:| more solutions at wwwfacebook com/webusermagazine

Ask the Expert

and salect a USE drive, Backups of your
fFiles are made evary hour.

Faragon Backup and Recovery [ty
parabudSny and Macrium Serlach D
macrivm.comSreflectfraa) are bwo free
alternatives that are alsc warth trying.

GENERAL PC

Why activate Windows?

Can | ga to the Microsoft website,
Q dowenload Windows and leaally usa
it without buying a licence?

Robin Davies, via email

Yes, it's both possible and legal.

When Windows is installed and run
ora P, wal're askad ta enter tha
liceance code, but vou have always baan
able to put this off until later and an
pption is prowicled too continue yaur
installation withoul cne. Saoner or later,
wou will e required to enter a licence to
aetivate Windows bt for a shart time
Lhe aperaling sysbtom will insLall and run
without one. However, some features
iy ba limited and you may see a
wialarmark on the dosktan

F ix com p at i hi I i t? - “’ . :‘ ,., |t-:.- .]_I:llépl ay a dapt:rs- ]

L

Undate the drivers for your graphics hardware if
the software won't work after Windows updates

not e comp atlble with Kol bk
those of the graphics-card
manufacturer might be. Use Device
Manager bo sea the make and model
of yvour graghics card, then ga to the
manufacturer's website and look for
the latest drivers to download,

Make sure thal your version of the
Kodi software is tha latest versicn,
as it is frequantly updated. Some
paapla have Tound Ehal add-ons
cause proolams. Fress Windows+R
and enter 3appdatai, then open the
KodivserdataDatabase taoldar, dalela
the Addons27.di file and try running
kKodi again. Finally, try uninstalling
Kodi and installing it again, Uninstall it
trom ‘Frograms and Features' in the
Contral Panel, then press Windows+R
and enter $appdatat. Delete any
ko Taldears that are latt owvar,

27 Dec 2019 - 7 Jan 2020 67



Ask the Expert

EMAIL

Stop spam emails

I've been having maore and more
Q problams with spam recontly, and
Lhe camman Toclar is Lhat it"s all corming
from Amazon servars, They are all of the
v that are designed 1o separata naive
recipients Tram Lheir maney, [sousing an
Bitcoin, loans and so an.

Thare also tends 1o ke duslication
i the sandar's mondly names (savean
emails in the past month from "Steve
Mebkay™), suggesting that this iz another
common factor

| thiowght Amazon would be shockead
to know that its users wers spamming
ard would lean into action to limit any
darmane bz the company's reputation by
resclving the situaticon. Howewver, | have
BNt AUMErsUs reports with headear
intormalion Lo Lhe Abuse tearm and =Ll
the problam perzists.

Ara there any other organisations
Foohd raerl this issue Lo, who are atale
o apply pressure on Amazon ko ensura
effectiva acticn is taken?

Lan Barraws, via emall

According te some estimatas, 281

ol llicrn armails par day wers sent in
2018 and of thosa, 5&% were spam.
That's 157 killizn spam messages & day.
Provonting spam s vary difficult and
ermail providers ara most likely
overwhalmed with reports, =0 yours are
a drop in the acean and action may not
bra takean. IUs ke whack-a-mala’ - gel

INTERNET

= RETUEEELT B Delete [ Archive (&) Spam 4 Sweep E1 Move
Emam

o Fannzaiibes _x i Fociised = ESEEUI"i
Fhighing Edg{: fr

L  Inbox 31 -

i Sent ltams

& Drafts This month spam ’
8  Archive e Bupa Dental Care Phishing
|:!|: "!.'.|'\-'i'|:fl' TIAEES e BN
Help us make your nest appasntmg .
Block
Add fawvourite | o Scrivs b
lagking fof conlent cred... Thu 14M11

Apple 1D
= [Security Update] Re
Your &pple ID Locked on Movembd

Block

&) Spam

Ta avaid spam, frain Qublook by selecting emails in the inbox and elicking Spam

ricd of ane spammer and anather
immedialaly pope up.

What you should do is train wour
ermail sandics to recognisa the spam so
it can mako sure it doesn't cnd R in
vour inox, IF you use Qgtlookcom
email, select a messagea, click Spam in
e menu bar andd soloet Soam in the
menu. Gmail has a Report Spam icon in
the toolbar when an email is selacted.
Fhns sl Teach your cmal filter o detoct
this and similar armails as soam.

Rules can also be created to
autamatically cdelebe or movs Messages

=

Lo a spam folder. In Juklook, click tha

Can’t connect to the internet

when | am out and about,
connacts with Wi-Fi in cafés and
other places, However, thare s ong
astablishment | visik where | cannot
get on the internst. It's not their Wi-Fi
pecause | can connect o it with my
Android phone. Do yau Ravea any
suggestions?

u My laptop warks fine at fome and,

Phil Baker, vla emall

Llways keep teo web browsers

on your computer and, if ane
doesn'L work, bey Tha athar, This s
a useful way to tell if there i= a
oroblam with one particular Browser,
If neither browsar swarks, thare 15
samething more fundamental that
neads to be fixed.

IT yoid wiere ab homa, vou could

rabboot the routar but in a cafe, that's

nob an aptian, IF you see
anyone arcund yvou
using a computer, you
could ask if they hawve
internel acces:, IF othars
are having problems,
ask a member of staff to
switech off the rautar and
switch it back on again.
la check if the
proklam it wilh the
internet connaction on
your computer, click

Prna Ialr=rr=i

cad icon, then "Wiew all Qutlook
sotlings”. Selach Rulas and click "Ada
new rule’, then name it and, in the naxt
stap, select From or "Sendar address
includes' and enter Steve MoKay ar
ancther common element of vour
spammer's email address. Click “add
analhor condition”, salocl Subject or
body includes" and enter 5teve MoFay
again. For the action, selact 'Maove to
and chonse the Junk Emall faldar,
Gmiail has similar rales in the sattinos
and you can search for words in the

an aclion to take,

TrasiiElesnnnn Al hslp prscemt ensnpuner pinahlems

INBETRET COnNE{TOnG

Find ard 1o zichin=y adh commecang ic Sha brismek o o ek

Taubsi ot g with adrree il paivelieed reght Srd e ol
Ean i edmrestrror

= fipply i sutommcEll;

Pebichre Bcraaa® Lorporshar

Mot | | e

L WI-Fiicon i the
notification area to

list the wireless
connasiions, Bight-chck tho
current non-working connection

and select Forget, then restart
Viindows and reconnact o the Wi-F
to refresh the sattinnos. This sometimas

IF poutre hawving probiams with the infernet, run the
intermet Connections troubleshootfer as an administrator

solves the problem

Anather possible Fix is to
open the Contrzl Pansl, click
Troubleshooting, then View All. Run
the troubles hooters for Internet
Connections and Metwork Adaptar.

This fortnight Roland disposed of an ald PC by destroying the hard drive with a large hammer and recycling the rest
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GOOGLE
Stop Google Maps rerouting
you

| use Google Maps as a sat-nay in my
Q Car Bul 've Bacome very irrilatad by
its insistence an rercuting me while ['m
criving, which reqguires me to aithar
aocepl Lha new roule or Lake my bhands
off the whael and press a button on tha
sorean bo dismiss it and stay on the
ariginal Fouts, This seoms Yory dangorais
and, often, the new route only shaves a
couple of minutes off my drive. How do |
slap Goacgle Maps daing this?

Robert Garner, via email

Firadhng with a phanag while driving
A is inde2ed dangerous and we can't
understand why Google forces vou to
ot it of the now routn, rathor tham tho
abhar way around,
m or why the option is
b g £ kimcites Mk avan includad since
e mary ol us find it
distracting.
LUnfortunately, it's
Boan a problam for
| several yaars and
the anly fix is this:
firsk, closnloadd WLr
= required routs so
t's available offline
Mk, st wolr
"_'*" desired route in
Google Maps, then
swiboch off Wi-Fi and

mobile dala or jusl
turm on Asroplans
micocla’y, Since thara's

Switeh bo Asropiang
mode to shop
Google reacting o

fraffic congitions )
el canneclicn, tha

app will be unable 1o update, pravanting
rerouting from taking place. Drive safiel
Steve Clark, Features Writer, Wab Usar

EMAIL
Solve Thunderbird’s latest
update glitch
| recently tried to update my
Thungerzird emall software, but
instaad of uparading my existing
softwara, & brand new version was

+Ear| yvou help? Email webusermwebuserco.uk — win a Back Issues disc!

Readers’ Helpdesk

Canyou help your fellow readers with their
computer problems? Send your questions and
answers to webuseri@webuser.co.uk

READERS RESPOND

DRIVERS

Find a 64-bit Epson scanner driver

I ssue s ot bytaalyserd B
kzith said he wasn't able Lo tind
a Windows 10 ad-bit driver for his
Epson Perfection 2480 Phaoto scanner

| axpariencad the same issua and
dizcoverad that | could u=a the
Windows 22-hit driver - file name
‘epson] 2208 ede” - availakle at pip s
epson49l. It runs on Windows 10 Pro
Ed-bit without any problems.

Jahn, via emall

CAN YOU HELP?

pack LIRS

IS!I“EE | =
disc

winner

EPSON

j Epion Pofesten D480 Phals

.-'
I'H.' Hiali Wi s 7 .:A.EJ

Epzan's I2-bit Perfoction 2480 scanner
dFfrer works in 64-hi Windows 10

webuserowabusarco.uk

You can seek help or suggest solutions to other readers’ problams

by emailing webuserdwebuser.co.uk or via www facebook.com’
webusermagazine or Dylttercom wabusarmagazing,

STREAMING TV

Is there a website whara | can log
Q inta all my differant TV streaming
sites, such as Metflix and Amazon
Erime, to watch them all in aone place?

Helen, via email

installed, Thankfully, my ald varsion
rermains intoct but 'm baving Lo ignore
constant alerts to upgrade to the latest
version, |15 this a comman prablam?

Chris Silverthorne, via email

This seems to be a rare experienoe
A and there miay be soveral reasons
why yvou're continuing to see this update
alert. It may be that Thundestiro is trving
L run a 32-Ek vorsion onoa Hba-oil
machine = though it s2ems unlikaly. Thers
miay alse be some conflict with add-ons
and axlensions you Pave running. Yau
can alsoe check the Thundearkird Updates
folder to see which updates you currently
T check you have tha
right one, opan tha 'updates xml” tile and
sae if it mentions the latest version. Maxt,
velth Thundearbird closed, move the

hawe installad

updatas sublboldder and the liles ‘updata-
config.json’ and 'updatas.xml’ to a backup

GEMERAL PC

The last fime Windows 10 updated,
it disabled Cortana saving ik wasn't
availakzle in the UK. Is there any way to
bring "har” back?
George Pepperwood, via email

foilddiesr, thaer purm the progran agaln

If mone of this works, run tha full
Thunderkird installer (ot
thundarbird491), This should updats your
currant version Lo the latast version,
without farcing vou to uninstall
cvrytihing and start from scratch, Failing
Lhal, we may Rave 1a awail the raxl
updata. Let us know how wvou get on

Steve Clark, Features Writer, Web Lser

Ong reader has upgraged Thunoerbird anty
ta find & second versian an it hard orive
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Your Top Tips

Our pick of the best advice from our
readers. Please send questions and answers

to webuser@webuser.co.uk

WEB BUILDING

Uncover hidden website security issues

Today, | received

a SeCurity alert an

a webisile | Buill that

hasz a walid 5L
Certificate, Numerous
wiehsile chackers alluded
to security issues with
imageas an my webisite,
bt wilhaul Baing
precise, | then -1
discoverad Whiy
Mo Padlack Qe

& W/hy Mo Padloc

avhynopadlock.com),

which told me exactly
which lines in my website's

code were vulnerable. A= a result,

| mada some simple changes and

gat a clean bill of health, | strongly

GEMERAL PC
Create custom hotkeys

Following om from the last tip | =ent you
abeut LeoMaoon SassiaonGuard sofbears
(Issue 450, bt lvSwabysard a0l Id like o
draw attention to another piece of
sofrware from the same place - the
areallent Hotkayz prooram (il
hotkeyw491), which let=s me create my own
‘Windows shortouts, Parsonally, | find
hotkows save ma a lob of tme, so having
Lhe Aexibility ta set them up boweawsar |
want has been invaluable. It's all totally
free, Too, S0 you can create as many

:I z ey e
=T e+ T

a—t
1

[ i

Lol e il i [ "L ool e ey
=il [k e L i gt A
=l & [

e ]

It's never been gasier to creafe custom
hatkays ah Four computer
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Find out exactly where your website (s vilnerable

recommend this free online tocl to
anyone with S50 ‘padlock issuses’,
Chrls Slivertharae, via emall

shortcuts as vou nesd without neading
lo pay to unlock extra fealures.
Roger Mitchell, via email

GEMERAL PC

Bring back Windows Photo
Viewer

My favourite program for viewing al
types of photos and imane files on omy
computer s Windows Phaoto Wiewar
wau Just doukxle-click a file, It opens in
the wiewer and vou can 2oom or shrink
photos, view them full-screan, go to the
et oF previaus imaga, and viewes
slideshows. Brilliant!

To associate Windows Photo Wiewer
with an imags type, such as ' Jpg’, right-
click animage, select "Ooan wikh' and
then ‘Choose another app’. Selact
Wincdows Photo Viewer and tick the box
A veays use s aps Lo aoen o lles,

Thiz works fine if vou uporaded your
computer from Windows ¥ ar &, but it
wion'twiork I vou Rave a clean install of
Windows 10 or a new Windows 10 PC
bacause Windows Phobto Wiewer isn't
avallable in Windows 10, Instead, you'ne
torced ko use the Microsoft Fhobos app.,
which | don't like.

[f.fﬂ'._l T .,

L L]

The sxcaption is Lif files, which still
ppen in the alo wincdows Phato Wiswer
whien doubla-clicked, bul you can’t
aseociate any other image type. So, if
viald hawve & folder of files you want to
browsss wilh Windows Pholo Wiewsor in

Windows 10, raname one file to "Lf", than
double-click it It opens in Windows
Phioto Wiewer and voud can then use the
Forward and Back buttons to browse all
the other image files in the folder.

Will Doyle, via emall

A clean fnstall of Windows 10 anly offers
limited access to Windows Photo Wewer

SECURITY
Block remote access

Iy wark for a large company, you may
have access tooan 1T departmaent that
fixes prablerms with vour computer = and,
with modesm varsions of Windows, thay
can perform this maintenance remobely,
without vou having o physically bring
wour PC to them. At home, however,
wod're morg likely to Ax any PO prablems
voursell, so thare's o need bor your
computer to be set up for remote access.
I'my not sure iF remobe accass puts your
P oal riske Trorm malwars or hackers, bl

| think it's probably a good idea to
dizable it whan it's not neadad.

In the Contral Panal, opon System anc
than click the ‘Remote satkings” link. Click
tha Remaota tab in the next window and
clear the bax, allow Remots assistance
cornections to this computar”

Robert Gordon, wia email




BROWSER TOOLS

Get website recipe info
quicker

IPwex Fanined & weay to cut through the
anraying lexl on recipe bloos - you
knaw, the anas that want to tell you their
lifier stary befare handirg over the actual
racipe, 105 & simple Drowser eddd-on callad
Recipe Filter (it ly'recipeddy, which
grabs the recipe from the bottom of the
prane and displays ik atb the Lop af the
scresn. Far most sites, you'll slso get tha
option to save oF print tha recips if you
rgal Lo,

Grant, via email

+= PRINT RECIPE

Cul straight Bo the Food ol waht fo make
Without Fhd Rofsorss

GEMERAL PC

Hide Cortana if you're not
using it
| read that Microseft is discontinuing its
Cortana digital assistant - at least, in the
miakzile app on phones and tablets. I'm
not surprised because 've nevar usad it
anywhers, even an Windows 10,

iou can hide Cortana by rinhkb-clicking
the taskbar in Windows 10 and clearing
the tick against the "Show Cartana
Butbon’. Infact, an my P clicking b
simply shows a mes=age saying Cortana
is not available in the UK, which is odd
becavss it used Lo work, & search Tor
Corkana in the Settings app returns
rothing, although it may show up in
older varsions of Windows 10, If it does,
and you mevar wse it wou might as well
cizakle it.

Siman Blshop, via emall

BROWSER TOOLS
Use the backspace key to
navigate web

I"viz found sameathing that should help
preople who, Dk e, would wae

ErRr ot

O =
- Ve

Change the wap pou navigate back
through wehsites

backspace 1o gat to thalr provious wak
page. Old browsers let you use this as a
shortcut but, for some reascn. both Edge
and Chrame have stripped it fram thelr
lakesh versions, Jusk graty Go Back With
Backspace from the Chrome Store
(it by backamaeaadly install it ancd — hoy
prresbal L kas warkad seall Tar ma 2o lar,
and still lets yvou use backspace for
clalating text if vou're bygping

Max Wilde, via emall

SMART HOME

Control your heating with
a smart plug

| use a wiraless tharmostat, placed
baside a table lamp that's plugoed into
g smart olug. When | use my mokile
phone to switch on the lamg, it warms
the thermostat, turning off the heating -
and Lhe convarse is also true. Tha heating
can be set to constant, cantrolled =olaly
by vy prhona, IF IF were contrelled by a
Lirmar, then Ui weould anly wark whien
the timer had already switched the
heating on. My arrangamant aliminates
Ehe necd be duplicate the timer and
thermostat. Mot Bad, eh?

Jdeff, via email

SECURITY

Check which sites support
two-factor authentication

There's really no excusa for sites not to
ke vsing two-factor authentication whan
its known ta b a lob more secure than a
simeple password, 've storted checking
the site Two Factor Auth (twofactorauth
arg) to make sure that any companies

| wse are properly sacdre, and | thought
I'd =hare it 5o that cther security gesks
can da the same. after wou search for a
site, it shows you axactly what
authenticaticn they use so yvou can
urclerstand thair sacurity procasses

Readers’ Tips
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Make sure the sites you use are super-
seoune

propaerly 1T you're ready o campaian far
the cause, then thare's also the cption o
sand tweets and emails to the brands
that arent on board yet, cncourading
them to sign up for 2FA.

Charlie, via email

GENERAL PC
Block Edge from opening

Dons anybacdy elae hate Micrasaft Edge?
I'rry ol a fan, so e Tadnd a woy Lo block
it from opening aliogether. Make sure
vl hiave another browser installed first,
0wl can sUI gel anling, then doenlaad
Edge Blocker (it hwedbl491% It's a frea
bit of kit that stops Windews from
ferrcing wou Lo use Edge,

Mark Jones, via email

3 g Blocker +1.5

Block
L |

Unblack
| T

Edge Blocker stops Microsoft opening
Edge, rather fhan your prefarred browser

BLUNDER OF THE FORTNIGHT

GENERAL PC

Solve Windows update issues

This tip may help some readears having
problerms updating Windows 10, My

i5 drd-generation Asus dosktop PC,
connected ke my routar via Ethernet,
auto-updated to version 1607 with no
troule at all. However, avery featura
updata fram Microsst since Lhan has
repestedly failed and revertad to 1607,
yweasting hours of time, Windows
Lpdate Assistant didm't help, nor did
tha update troubleshooter, and neithear

Hawve you managed to fix a PC-related disaster? *[..' y
If 50, please send your story to webuserowebuserco.uk -

cid stopping and starting various
services and updating all the drivers.
Microsoft support failed to resalve the
problem, boo,

Sefore | resorted to buying & new
P, | tried removing the wireless card,
daownlosding the latast Windows
Update Advisar and running it. Tha
update ran smoathly and left me
Funning Windows 10 varsion 1908,

Mostyn Davies, via email

f‘
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= B osurs that by Lhe time this is
: I puklished, wa will know which party
won the General Elaction (| assume

the Conservativas), bt |wanbed to
share my tuppance workh on Labazur's
proposal to offer free broadband o
EVETYDE N The LK (Mead To Know,
lesue 4897

Jn the face of it, this sounds ke an
excellant plan - the interret is now
spch an essantial part of aur lives
that everyone should be akle to
access it, ragardlass of thair financial
circUmstancoes, Mamy companios and
government departrnents now insist
on digital applications, statemants
and account management, rathar
than conducting thair business
via post or aver the phone, which
rmicans that people who can't got

Free broadband plans are unworkable

anlife may e left bigh and dry.
Heoweewar, | fail to see how Labour can
cdalivar on its promise to provide naticnal
broadoand services froo of charge
bacause the infrastructure demands
constant investment and the meoney has
to coma fraom samawhera, That's nat to

You can let us know your views via.

editor@webuser.co.uk, www.iacebookcom/webusermagazine
and wwwiwittercom/ webysermagazine

rmentlion paying the enainaors, supoorl
teams, administrative statf and
countless ather amployaes of 15Ps to

do their jobs. If intemet providers are
b e notionalised, as Lakzour suggests,
then surely the funds will need to come
from taxpayers, so the breadband is
unlikaly to be free’ attar all!

As for the sugoestion that
technalogy companies could be tawed
mora heavily Lo cover Lha oost -
Amazon, Google, Facebook and the
rest ara hardly renowned for paying
thair fair share of tax, 0 why shauld
they start now?

So while free broadband for all is a
mice jchod, 1T wan™ wiork 10 prachice, in
the same way that we're not entitled
ta free gas, electricity ar water.

Michael Hewitt, via emall

Why Microsoft is forcing
Windows 7 users to upgrade
FMuch has besn =aid about
Microsoft ending suppart for
Wirndaws 7 in 2020, bul whiat
hasn't been axplained is how
this will happan,

Until mow, Microsoft has
pushed - oiten angrassivaly
- usars of Windows 7 to
upgrecde to Windows 10 but, so far, its
Laclics have failed bacause Windowes 10
is much less usaer-friendly than Microsoft
claims in its bype and cannot {will not™)
suppart sorme sofbware currently
people's PCE,

Windows 10 15 not a5 popular as
Wirdaws ¥ and thal seams Lo annoy
Micro=oft - the company has spent huge
amaounts of money o it et it sbill neads
canstant patches o correct 11s Taully
updates. At some point, shortly after
suppart for Windows 7 ends, Microsoft
will Cievits infinite wisdom) supply the
fimal update, which will be nothing mone
than a piece of code that disables
wWindaws T and everything associated
with it

| believe that wvary socn after, Windows
10 will becorme a manthly paid-for
sarvice - Microsofl has already said thal
there will ba nao "single version” releasze

LIsEd D

f& 27 Dec 2019 - 7 Jan 2020

af windows 10 and has hinted at usars
Fraceing Lo may Tar il as they do tor Oflice
ZEE. It will become vet ancther
cash cow for Microsoft.

My concerns about
YubiKey security keys
FEeading vour cowvar feature
about Yubikey and two-factor
authentication (2Fa) in 1ssue 488 laft ma
tealing vary uncomifortable. Whiot

Frasty the
Snowiman

N
M5

—
e &
& ‘

Home Alone
Santa Claus:
the Movie

The Nightmare
Before Christmas

Jingle All
the Way

The Muppet
; Christmas Carol

Barry Singleton, via ermail

2wda

hagpens if my koy fails, o |lase it?
Wehak b il's stolen or | just Ferget bo carry
it with m=?

It seems to me that YubikKey offars
sharl-term corveniense bul, patentially,
leng-term problems. Your article coverad
implementing 2FA but was not s clear
o howe Lo deal with multiole devices,
| have a smariphones, tablet, deskiop and
laptop - woauld | use tha same ey far all

of ther? The answer 1= no, because my
phone and tablat have USB-C ports,

WINNER!
Well done -
[ Brian
Hﬂnsq-n wh.:} |
Wins a Wah
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while Lhe deskiop

and laptop have
LISE-A - although
concada thal a Yubikoy
may helg if | neadad to
recover an onlime accaount.

Your arbicle was wsaful in
providing instructions on setting up 2F4,
bus | belisve the disadvantages and
procoss af Fecovoring your acoounts
justitied more emphasis.

Len Barrows, via emaif

Microsoft's clash with
McAfee broke my PC
I like o he ahead of the game, Lot the
lasl updole Lo Windoes 10 bricked my
FZ! Something caused my computer to
rabont twice, then leff me with a screen
asking me to reboot into Safe Mode oF
reinstall Windows 10, After a lot of
searching, | found it was MoAfee’s
antivirus saftware causing
this issue and, after
uninstallimg it. | was able
Co b inbo WIndonws,
| pooept that | have
HEAF‘E‘E no-ane to blame for this
prrialem bt rysclf, but it
Look me bhrae days Lo resalve, | Tound
that | could reinstall McAfes but, whean
| did sa, it rarnoved the ‘old' copy of
Wirdaws 10, so | was unatzle La roll back
the =ystem. When | rebooted, the same
izsue cams back,

This 15 & salutary lesson, and | dor't
blame Microsoft ecause they can't be
expected to check Windows against
pyery ploce of software on the market
Mor can | blame MoAfae, | have now
stopped Windows From updating until
the nest full upclate

Far those who may be asperiensing
the same issue, tha prollem lies with
the Moafes file OO Windowsh Sysbam 32y,
driversiymianidlesys,

Barrie Eflison, via email

Stop autq-renewmg
subscriptions
Feading the Star Email in lssue 85
(Dot gob ripooed off by auto-raenseal )y,
| hawve a solution regarding annoying
auto-renawal. Make your payment using
PayFal, thaen simzly og into PayPFal, go to
Manage Paymants and cancal any
payments you don't want to repear.
his way wou can't be charged Fors
a sneaky renswal,

Lee Belfast, via email

What you

say...

0 YOU AGREE THAT BLACK
FRIDAY SALES ARE ALL

HYPE (bit.ly/black491)?

Tokally, Stores reduce the prices on
the =tuff they're trying to clear off the
shalves, | wait until the weaek hefors
Christrmas [ar [he real deals.

Simon Mellor

Thare's usually a sting in thea ail
Anything that is overbyped is likely
to be disappainting

Lance Parkington

Diefimitely. | find Amazon to ba
particularly misleading. & quick chock
melcameleamel com invariatly
l=ads to mea find that the product on
sale has been cheaper Fairly recently
aned | am beller S wailing.
Rich Growve

Black Friday has bacome a piece of
advertizing jargoen. Every shop in the
high straet and every onling retailer is
using it, 52 its become maaningless,
Derek McMillan

Yes and no | always ook elsewheare to
double-check prices and use tocls b
=2 recent prices. Sometimes the
bargains are there ta ke had, but it
depends what vou ara looking For.
Gawvin Green

Liker Lhaa January salas, il's a chance (o
shift stack they can't =ell at full price.
Russefll Cox o RPussIVIWFEC

HAT WERE YOUR
FAVOURITE MOBILE APPS
OF 20197

Tha encrypied messaging apo Signal
[aignaloragy, It's simple ko sat up, it

offers good options, you can use it for

tewt messages as well as vides calling,
and it's the best altermaliva to tha

+Air yaur views, write to us at editori@webuser.co.uk

Facebook-owned WhatsApp. It's also
endarsed by Eclward Snowden,
Goldmaster oimihegaldmaster

| ot knoow absout my fasaurite

mzbile ape, bul my least favournits

was Mario Kart Tour, Suppo=sad to e

frae but vou have to pay to unlock

rmast of the features, What a rip-off,
Carl Varley

Cualimgo an my Andoidd phaone,
| hawar't learnad Lo speak Franch
fluently wet. but | do know the wards
for wanous typeas of fruilt,

Mark Houghion

WhatsApp, now that 've finally
persiaded my eldarly mother to use
it. | likee that it shows me when she's
read my messages, and vice versa,
Maria Koith

AVE YOU EVER BEEN SENT

THE WRONG ITEM WHEN
SHOPPING ONLINE [bit.ly/
wrong491)?

Yes, | bought some postcard-sized
phote boaks that we'd ordered before
and were sanl phota frames. 1L wasn'l
Amazon that slipped up but an
cutside company. It took ages to get
whal we ordered, Their excuss was
that they werse moving their
warehouse,

Lyrn Sharpe

lorderad & pair of light-up
cmulticoloured lghts) gloves but was
senl glain white, | contactad the saller
and he sent ma the correct pair, and |
got ta kecp the white pair as well,
HKevin Gadgel Man Benfon

When rmy mate orders stuff, he
sormabimas gels duplicabas, Ha
crdared an electric food mixear,
received two and sold the other one.
It was warth alsout £100.

Arndrew Wakeman

Mot the wrong itam, Dut e Deen sent
the wrona size clothes on a coupla ot
cocasions, They were easy enough to
exchange, though,

Derak Trend
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A Page 404

Barry Collins despairs as the emergency
services struggle to find him

A breakdown in
communications

ot horme at 2am last night. Mo,

I dictn’t leave & nightclul with 2

couple o lucky Tomes, | lelt Lha 827

with one particulardy unlucky fox
embeddad in my car racliator. In casea
ware wondaering what cocked fox smells
like, it's nobfdn like chicken.

kit the poor beast right by Brighion
& Hove Albion's stadiam in Falmar, IF
vou're hoping for convenient landmarks
to break down next to, & massivea
foothall stadium that can probably be
spottad from spoce isn't a bad one.

And yet, despite telling the bloks in

the &8 call contre that 'm brokon down
o bhe slip rood right next Lo Brighton's
stadium, thay dispatched the palice -
wha had ta attend bhacause | was ina
liva Eralhic lana - and Lheir awn recovary
vahicle to Devil's Dyke, some eight miles
aweay. | mean, you can prokably see tha
stadiurm from thars

74 27 Dec 2019 - 7 Jan 2020

How is this even possible on the cusp
af 20207 'm talking be the AL oA
smarthona MNitted with GPS radios Chat
are 5o accurate they can tell what lane
ey im on & motoreay, and yat the police
afd the A&'S Gwn Fescud waehicle spenk
rore than an
hur anoa wild
Qoasa Chase
around dark
Sussax roads
Docauss the
coll centre s
still ralying on
mishcard
imsbruckians,

Mo, o be fairer than the AA has any
right to expact, the company daes have
asmarkphane app thal vou can op Lo
report an accident, which =ends your
precise location to the halp cantra,

H owvEvar, My memiaersnip comas via my

“ I'm talking to the AA an
a smartphone fitted with GPS
radios that are so accurate
they can tell what lane I'm in
on a motorway , ,

banlk, which requires you to call &
hotline to report incidants.

Even sa, Lhera are Brilliant apps Chat
could have saved ma, the Sussex
canstabulary and the busy breakdown
firrm a lot of time, Take the magnificent
What3Iwords, for
exampla, an apo that

actually do hawve
installed on my phona
aftar writing about the
firm last year,

WhatkZwords has
broken the antire
glake dowr into 2x3m
souaras, Each sgquare is
given a unique three-word identifier =0,
if vou get lost, you just ask the app 1o
pinpaint vour currant location vsing Lha
smartphone's GF%5 and it provides a
thras-word phrase to give to tha
groerdency services, Thay then tyvoe
that =ame phraze into the What3words
website fwhatZeords ot and know
exactlhy where yvou are within seconds

Tha baauly of What3words is s ideal
for amy location that's tough to describe.
Whather it's a house down a countey
lare where posteodas cover savara
sguare miles, the middle of & country
park with ro discernible landmarks or
righl naxl Lo THE BIGGEST FRIGGEIMG
LAMDMARK IM THE EMTIRE COUNMTY
(deep breaths, Bazh, the app can direct
semaang so clasa thal they'l b
invading your personal space.

Alas, the AA man had never heard of
Whatdwards, Whes | taled Rim | had
broken down at “remedy aloatross
digestion”, he wasn't sure whethar to :
call an ambulance or togct the police o 5
breathalyss me. '

S 'wa got ancther three words for :
the so-called Fourth Emergency =
Service: sorlil aul, And three Tor youw: ]
Hapoy Mew Yearl =

+ Do you agree? Let us know at webuser[@webuser.co.uk




ENJOYED
THIS ISSUE?

GET THE NEXT ONE EARLY!

hank you for reading this issue of Web User - we hope you found the tips and advice
useful. The good news is that you don't have to wait too long for the next issue.
If you subscribe to Web User by Friday 27 December (Epm)*, vou'll receive it through
yvour letterbox before it's available in the shops!

What's inside the next issue:
COVER FEATURE: MEET THE NEW MICROSOFT EDGE

ENEW @
0SOFT EDGEe

PLUS:

» Regain access to locked accounts MEE" T“

« Stop Windows 10 spying on you
* Find files faster on your hard drive ‘(R

rrrrrr

AND...
Discover new uses for your smart speaker |

Dot worry IF you miss Bhis deadline -
vou can subscnibe fo Web User af any bime/
Subscribe to Web User today and you'll pay just
£22.49* for the next 13 issues - that’s a 27% saving

on the shop price! As an added bonus, you'll also
receive a free gift - a 26-piece PC Repair Kit

Subscribe online at

or call now on 0330 333 9493

S D vitarn o’ rale)

“Yncludes FREE DELIVERY Qu::::te c::rffer CDCIE P1926
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CCL Paladin Gaming PC

« AMD Ryzen 7 3700 3.6GHz (4.4GHz Turbo Boost) -

- 16GB 3200MHz DDR4 RGE RAM COMPUTER
« AMD Radeon RX 5700 XT 8GB SHOPPER
+1TB Adata XPG SX8200 Pro 550 BESTBUY

« ¢TB Seagate BarraCuda Hard Drive

« 3 Year Collect & Return Warranty

From £1,559.99 incvar ) sen R\ BARRACUDA

3 YEAR SPREAD FREE, FAST
=y WARRANTY THE COST DELIVERY

Configure yours at:

‘- 01274 471 210 E pcsales@cclonline.com Price Match

Dn all ccl built systems



